
 
 

 

للتداول   بنك السلامالشروط والأحكام المنظمة لمنصة استثمار 

 الرقمية وخدمات التداول 

T&Cs Governing the Al Salam 
Invest Digital Trading Platform and 
Trading Services

PLEASE READ THESE TERMS AND 

CONDITIONS CAREFULLY. BY ACCESSING 

AND USING THE AL SALAM INVEST 

PLATFORM AND THE TRADING SERVICES, 

YOU AGREE TO BE BOUND BY THE TERMS 

AND CONDITIONS SET OUT BELOW. 

PLEASE REVIEW THESE TERMS AND 

CONDITIONS PERIODICALLY AS THEY ARE 

SUBJECT TO CHANGE. IF YOU DO NOT 

AGREE TO THE TERMS AND CONDITIONS, 

YOU MUST EXIT THIS PLATFORM 

IMMEDIATELY. 

YOU AGREE THAT YOUR USE OF THE 

PLATFORM AND THE TRADING SERVICES, 

AS WELL AS INFORMATION PROVIDED TO 

YOU THROUGH USE OF THE PLATFORM 

AND THE TRADING SERVICES, IS AT YOUR 

SOLE RISK, AND IN NO CIRCUMSTANCES 

SHALL AL SALAM BE LIABLE TO YOU WITH 

RESPECT TO ANY INVESTMENT LOSSES AS 

A RESULT OF YOUR USE OF THE 

PLATFORM AND/OR SERVICES.

THE INFORMATION PROVIDED ON THE 

PLATFORM OR AS PART OF THE SERVICES 

IS INTENDED SOLELY FOR 

INFORMATIONAL PURPOSES AND SHOULD 

NOT BE CONSTRUED AS AN OFFER TO 

SELL OR THE SOLICITATION OF AN OFFER 

TO BUY OR SELL ANY SECURITY OR OTHER 

ASSET, OR THE OFFER TO PROVIDE ANY 

ADVISORY SERVICE, IN ANY JURISDICTION.

Definitions and Rules of Interpretation .1 التعاريف وقواعد التفسير   .1

1.11.1 For the purpose of this document and 
subsequent communications, the 
following capitalized words shall have the 
meanings ascribed to them, unless the 
context otherwise requires: 



 
 

 

1.1.1

 
1.1.1 “Acceptance Date” means the date 

you accept these T&Cs by clicking the 
‘Accept’ button or the date on which 
you next provide Instructions to Al 
Salam by telephone or facsimile after 
being notified of these T&Cs; 

1.1.2.)

 (
1.1.2 "Account" means any account(s) you 

hold with Al Salam;

1.1.3.

 
1.1.3 “Application” means the Al Salam 

Mobile Banking Application; 

1.1.4.

 

1.1.4 "Biometric Authentication" means the 
identity authentication function using 
biometric credentials including 
fingerprints, facial recognition or any 
other biometric data, as Al Salam may 
permit from time to time; 

1.1.5.

 
1.1.5 “CBB” means the Central Bank of 

Bahrain; 

1.1.6.

 

1.1.6 “T&Cs” means the terms and 
conditions stipulated herein for the 
use of the Services;  

1.1.7.

59308

18282

 

1.1.7 "Al Salam" means Al Salam Bank 
B.S.C., a company incorporated under 
the laws of the Kingdom of Bahrain 
(Commercial Registration number 
59308) with its registered office 
address at P.O. Box 18282, Manama, 
Kingdom of Bahrain, licensed and 
regulated as an Islamic Bank by the 
CBB and where the context so admits 
shall include its successors and 
assigns; 

1.1.8.

 

1.1.8 “Applicable Laws” means applicable 
laws, stock exchange or clearing rules 
and market conventions, statutes, 
codes, permits, regulations, published 
standards, judgments, writs, 
injunctions or rulings, published 
regulatory bulletins or orders or 
decrees of the Kingdom of Bahrain, 
and/or any other jurisdiction in which 
Al Salam or one of its affiliates or 
service providers is providing services 
under or in connection with these 



 
 

 

 

T&Cs in which a security and/or 
financial instrument is held or traded 
under or in connection with these 
T&Cs is issued, traded, listed, 
executed, cleared or custodied; 

1.1.9.

 

1.1.9 “Business Day” means a day on which 
banks in the Kingdom of Bahrain and 
relevant exchanges and markets are 
open for business; 

1.1.10.

17

 

1.1.10 “Charges” means the fees, expenses, 
commissions and charges (including 
but not limited to service charges and 
third-party charges), as further 
outlined in Clause 17 (Charges, Fees, 
Commissions and Invoices), to be paid 
by you to Al Salam for its provision of 
the Services and / or your use of the 
Platform; 

111.1

 

1.1.11 “Force Majeure Event” means any 
circumstance not within Al Salam’s 
reasonable control including, without 
limitation, acts of God, flood, drought, 
earthquake or other natural disaster, 
pandemic, terrorist attack, civil war, 
civil commotion or riots, war, threat of 
or preparation for war, armed conflict, 
imposition of sanctions, embargo, or 
breaking off of diplomatic relations, 
nuclear, chemical or biological 
contamination or sonic boom, any law 
or any action taken by a government 
or public authority, including without 
limitation imposing an export or import 
restriction, quota or prohibition, or 
failing to grant a necessary license or 
consent, collapse of buildings, fire or 
explosion, any labour or trade dispute, 
strikes, industrial action or lockouts, 
electronic, mechanical system, data 
processing or telecommunication 
defect or failure and the non-
performance by utility providers, 
suppliers or subcontractors or 
contracted service providers; 

121.1

12
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1.1.12 “Instructions” means any instructions 
Al Salam receives from you through: (1) 
the Platform; (2) telephone; or (3) 



 
 

 

2

 

facsimile, in relation to the Services 
which: (1) contains all the necessary 
information and confirmations that Al 
Salam requires to carry out the 
instructions; and (2) Al Salam believes, 
in good faith, was given by you;  

1.1.13.

 

1.1.13 “Intellectual Property Rights” means 
the patents, utility models, rights to 
inventions, copyright and 
neighbouring and related rights, moral 
rights, trademarks and service marks 
business names and domain names, 
rights in get-up and trade dress, 
goodwill and the right to sue for 
passing off or unfair competition, 
rights in designs, rights in computer 
software, database rights, rights to 
use, and protect the confidentiality of, 
confidential information (including 
know-how and trade secrets) and all 
other intellectual property rights, in 
each case whether registered or 
unregistered and including all 
applications and rights to apply for and 
be granted, renewals or extensions of, 
and rights to claim priority from, such 
rights and all similar or equivalent 
rights or forms of protection which 
subsist or will subsist now or in the 
future in any part of the world; 

1.1.14.

 

1.1.14 “Underlying Market” means an 
exchange, market maker, service 
provider, and/or similar body and/or 
liquidity pool on which a security 
and/or financial instrument is listed, 
traded or quoted for trading as the 
context requires; 

1.1.15.

 

1.1.15 “User” (also 'you', 'your', 'yourself') 
means a prospective customer of Al 
Salam who intends to avail the 
Services; 

1.1.16.

 

1.1.16 “User Account” means the account 
designated to you by Al Salam in 
relation to the Service and for your use 
of the Platform;  



 
 

 

1.1.17.

 

1.1.17 “Username” means the user 
identification specified by the User 
during the online registration process 
which will be used in conjunction with 
the password to verify the User's 
authenticity when using the Service; 

1.1.18.

 

1.1.18 “Platform” (also ‘Al Salam Invest 
Platform’) means Al Salam’s 
proprietary User facing digital trading 
platform which gives you the 
opportunity to self-serve and avail the 
Services via the Application; 

1.1.19.

 

 
 

1.1.19 “Platform Cash Account” means the 
User’s non-profit bearing account held 
with Al Salam in connection with the 
Services; 

1.1.20.

 

1.1.20 “Security Procedures” means any 
recommendations, instructions, 
procedures and measures relating to 
security or authentication provided to 
you by Al Salam from time to time; 
 

1.1.21.

 

1.1.21 “Services” means the service offered 
to you, in whole or in part, by Al Salam 
via the Platform or by offline means 
(telephone or facsimile) pursuant to 
the Non Discretionary Shari’a 
Compliant Investment Management 
Agreement entered into between 
yourself and Al Salam, which enables 
Users to avail the Trading Services, 
obtain access to Shari'ah-compliant 
investments, Shari'ah-compliant 
financial instruments and Shari'ah-
compliant securities of any kind, 
whether traded or not and to provide 
administrative and custodial services, 
as well as any other service as Al 
Salam may decide to make available 
from time to time, such services may 
be made available online digitally 
directly through the Platform or by 
telephone or facsimile. In respect of 
the services provided by telephone 
and facsimile, these Transactions will 
appear on the Platform regardless 



 
 

 

 

including previous transactions made 
under the Non-Discretionary Shari'ah-
compliant Investment Management 
Agreement prior to the Acceptance 
Date. The availability/non-availability 
of a particular service shall be 
communicated to you as may be 
deemed fit by Al Salam. The services 
may be provided by Al Salam directly 
or through its associates or contracted 
service providers. Al Salam may, at its 
sole and absolute discretion, make 
available, upgrade, amend, suspend or 
withdraw any of these services and 
features, in whole or in part; 

1.1.22.

 

1.1.22 “Trading Services” means the 
purchase and sale and/or investment 
activities carried out by Users through 
the trading services Al Salam makes  
available via the Platform, telephone 
or facsimile where the User may 
purchase, sell and/or enter into, 
including but not limited to, Shari’ah-
compliant securities, investment 
vehicles, discretionary managed  
portfolios, financial instruments, 
structured products, etc.,  in such form 
or type, on such Underlying Market, for 
such tenor and listed or quoted on 
such exchanges as Al Salam, in its sole 
and absolute discretion, shall 
determine to be made available in the 
Platform either directly or through its 
contracted service providers; 

1.1.23.

 

1.1.23 “Transactions” means any Shari’ah-
compliant trade or investment 
executed through the Platform and 
through any other platform from 
contracted service providers either 
directly or indirectly whether such 
Instructions are provided via the 
Platform, telephone or facsimile; 

1.1.24.

 

1.1.24 “User Credentials” means the 
Username, User Account, Password, 
and any other identifier granted by Al 
Salam to you for your use of the 
Platform; and 



 
 

 

1.1.25.

 

1.1.25 “VAT” means the value added tax 
chargeable under the Applicable 
Laws. 

1.2 1.2 Clause, Schedule, Appendix, and 
paragraph headings shall not affect the 
interpretation of these T&Cs. 

1.3.

 

1.3 A person includes a natural person, 
corporate or unincorporated legal entity 
(whether or not having a separate legal 
personality). 

  1.4.

 

1.4 A reference to a company shall include 
any company, corporation, or other 
body corporate, wherever and however 
incorporated or established. 

1.5.

 

1.5 Unless the context otherwise requires, 
words in the singular shall include the 
plural and, in the plural, shall include 
the singular. 

1.6.

 
1.6 Unless the context otherwise requires, 

a reference to one gender shall include 
a reference to the other gender 

  1.7.

 

1.7 These T&Cs shall be binding on, and 
ensure to the benefit of, the parties to 
these T&Cs and their respective 
personal representatives, successors 
and permitted assigns, and references 
to any party shall include that party’s 
personal representatives, successors 
and permitted assigns. 

.1.8.

 

1.8 A reference to a statute or statutory 
provision is a reference to it as 
amended, extended, or re-enacted 
from time to time. 

1.9.

 

1.9 A reference to a statute or statutory 
provision shall include all subordinate 
legislation made from time to time 
under that statute or statutory 
provision. 

1.10.

 
1.10 A reference to writing or written 

includes letter, fax, and email. 



 
 

 

 1.11.

 

1.11 Any obligation on a party not to do 
something includes an obligation not to 
allow that thing to be done. 

 1.12.

 

1.12 A reference to these T&Cs or to any 
other agreement or document referred 
to in these T&Cs is a reference of these 
T&Cs or such other agreement or 
document as varied or novated (in each 
case, other than in breach of the 
provisions of these T&Cs) from time to 
time. 

 1.13.

 

1.13 Any terms including, include, in 
particular, for example or any similar 
expression shall be construed as 
illustrative and shall not limit the sense 
of the words, description, definition, 
phrase or term preceding those terms. 

1.14.

 

1.14 In the event of any discrepancy, 
contradiction or inconsistency between 
these T&Cs and the Non-Discretionary 
Shari'a-compliant Investment 
Management Agreement, these T&Cs 
will prevail. 

 
 ELIGIBILITY AND SERVICE ACCESS .2 الأهلية والوصول إلى الخدمات  .2

2.1.2.1 You must maintain an Account with Al 
Salam in order to be eligible to request 
access to the Service. You shall register 
through the Application (or any other 
approved method by Al Salam) for the 
use of the Service. Al Salam is entitled at 
its sole discretion to accept or reject such 
registration.  

2.22.2 If accessing the Services via the Platform, 
you must activate the digital profile prior 
to gaining access to the Service. You 
should specify your user profile details 
during the registration process in the 
manner prescribed by Al Salam. For all 
subsequent logins to the Platform the 
Username will be used in conjunction 
with the password to verify the User's 
authenticity. You consent to using 
Biometric Authentication, whenever 



 
 

 

required by Al Salam, as a verification 
method to gain access to the Service. 

2.3.2.3 Al Salam may change the registration 
process from time to time without notice 
to you. 

 
2.4.2.4 You shall take all necessary precautions 

to prevent unauthorized and illegal use 
and access of the User Account and 
Service.  

 SERVICE PASSWORD .3 كلمة المرور للخدمة. 3

3.1.3.1 You acknowledge, represent, warrant, 
and undertake that:  

3.1.1.3.1.1 You are the sole and exclusive owner 
and the only authorized User of the 
password and accept sole 
responsibility for use, confidentiality 
and protection of the password, as 
well as for all orders and information 
changes using such password; 

3.1.2.3.1.2 you grant express authority to Al Salam 
for carrying out any requests and 
instructions authenticated by such 
password; 

3.1.33.1.3 you shall create a password in 
combinations of a number of 
letters/digits or in a manner as may be 
indicated by Al Salam from time to 
time;  

3.1.4.3.1.4 you shall not permit any unauthorized 
person to access the User Account 
and/or Service; 

3.1.5.3.1.5 as a safety measure, you must change 
the User Account password as 
frequently as possible. If you forget the 
password, you can reset your 
password online in a manner 
prescribed by Al Salam; 

3.1.6.3.1.6 you shall take all steps to maintain the 
secrecy of all information of 
confidential nature and shall ensure 
that the same is not disclosed to any 



 
 

 

person voluntarily, accidentally or by 
mistake and comply with such 
guidelines, instructions or terms as Al 
Salam may prescribe from time to time 
with respect to the password;  

3.1.7.3.1.7 you shall ensure that your mobile 
number and email address registered 
with Al Salam is updated at all times; 

3.1.8.3.1.8 Al Salam shall not be liable for any loss 
or damage that may arise as a result of 
your failure to maintain the 
secrecy/confidentiality of the User 
Account password; and 

3.1.9.3.1.9 if you become aware, or are of the 
view, that an unauthorized individual is 
in possession of the password, then 
you must immediately notify Al Salam 
through its call center and should 
change such password immediately. 

   ACCEPTING THESE T&CS .4 قبول هذه الشروط والأحكام  .4

4.1.4.1 By accessing or using the Services via 
the Platform or by telephone or facsimile 
or by otherwise giving Al Salam your 
information, you acknowledge and agree 
to the T&Cs. Additionally, each time you 
use the Platform and/or Service, you 
affirm your acknowledgement of, and 
agreement to the T&Cs and also 
represent and warrant that all 
information you provide to Al Salam in 
connection with the Services is accurate, 
current and complete, and you have the 
right to provide such information to Al 
Salam for the purpose of operating the 
Platform or providing the Services. You 
further agree that you will not 
misrepresent your identity, your Account 
information, or any other information you 
submit using the Platform or the 
Services.  

4.2.4.2 Al Salam reserves the right, at its sole 
discretion, to change, delete and update 
the terms and conditions of these T&Cs 
at any time upon providing you with a 
prior notice of such change, deletion, or 



 
 

 

30

update. However, where such change, 
deletion or update incurs a cost or 
potential liability in the future (unless it is 
in your favour) Al Salam shall provide you 
with thirty (30) days' notice. You should 
review these T&Cs periodically for 
changes. The T&Cs can be accessed on 
Al Salam's website and the Platform. If 
you use and/or access the Platform 
and/or Services after Al Salam notifies 
you of changes to the T&Cs or you do not 
object to the change within the notice 
period specified in the notice, then we 
will assume that you agree to the 
updated terms of the T&Cs. You agree 
that your non-objection within the notice 
period and / or continued use of the 
Services and / or the Platform constitutes 
your acceptance of such change to the 
T&Cs, without the need to re-sign or 
confirm any document. 

4.3.

 

4.3 You are deemed to have validly received 
such notice by Al Salam where the notice 
has been sent by Al Salam to your 
registered email address (in the case of 
email), registered address (in the case of 
a physical notice) or registered mobile 
telephone number (in the case of a SMS 
message). Our records constitute the 
final and conclusive evidence that such 
notice was effectively sent and received 
by you. 

 
4.4

 

4.4 Al Salam may ask you to review and 
confirm your agreement from time to 
time to any change made to these T&Cs 
before you can continue your use of the 
Services. 
 

 APPLICABILITY OF T&CS .5 قابلية تطبيق الشروط والأحكام   .5

5.1.5.1 These T&Cs constitute a contract 
between you and Al Salam for availing 
the Services. By applying for or availing 
the Services, you acknowledge and 
accept these T&Cs and undertake to 
adhere and comply with the obligations, 
duties, and responsibilities the T&Cs 
impose on you. Notwithstanding anything 
contained herein, these T&Cs and all 
terms and conditions pertaining to the 



 
 

 

Platform and the Services, shall 
supplement all applicable account 
opening forms or terms of business, 
including but not limited to the Banking 
Services Agreement and Non
Discretionary Shari’ah-compliant 
Investment Management Agreement (if 
applicable) entered into between you and 
Al Salam and if these T&Cs conflict with 
any such other agreements or terms of 
business between you and Al Salam, then 
as to your use of the Platform and any 
Transactions executed through the 
Platform and/or by offline means 
(facsimile or telephone), the terms of 
these T&Cs shall prevail. 

  COMMENCEMENT AND DURATION .6السريان والمدة 6

6.1.

22

6.1 These T&Cs shall commence on the 
Acceptance Date and will continue in full 
force and effect unless terminated by 
either Al Salam or yourself in accordance 
with Clause 22 (Termination, Suspension, 
and Inactivity).  

  GRANT OF LICENSE AND ACCESS .7منح الترخيص والوصول إلى المنصة 7

7.1.7.1 Subject to the terms of these T&Cs, Al 
Salam grants you a non-exclusive, 
revocable, non-transferable, royalty-free, 
and limited license to access and use the 
Platform. Al Salam may suspend or 
restrict access to the Platform and may, 
in its sole discretion, modify the Platform 
and its content, from time to time without 
the requirement of providing you with a 
notice of such suspension, restriction 
and/or modification. Al Salam may, in its 
sole discretion, also place limits on you to 
transact over the Platform or decline to 
execute Transactions over the Platform, 
by telephone or facsimile.  

AL .8بنك السلام مسؤوليات 8 SALAM’S RESPONSIBILITIES  

8.1.8.1 In providing the Services, Al Salam shall: 

8.1.1.8.1.1 use reasonable endeavors to provide 
the Services and Platform in 



 
 

 

accordance with these T&Cs, using 
the necessary skill and expertise and 
following Al Salam’s best practices 
from time to time; 

8.1.2.8.1.2 use reasonable endeavors to prevent 
unauthorized access to the Platform 
except for matters which are your 
responsibility; 

8.1.3.8.1.3 not be responsible for providing you 
with any independent accounting, tax, 
security, legal, or other advice in 
relation to these T&Cs, the Services or 
any Transaction executed by you, and 
Al Salam does not owe you any 
fiduciary, advisory, equitable or similar 
duties which would oblige Al Salam to 
accept responsibilities more extensive 
than those set out in these T&Cs; 

8.1.4.

 

8.1.4 not execute any Transaction if, in the 
opinion of Al Salam, such a 
Transaction requires or will require 
payment and receipt of interest or a 
sum in the nature of interest; 

 
8.1.5.

 

8.1.5 not act on any Instructions given by 
you if, in the opinion of Al Salam, such 
Instructions contravene any Shari'ah 
principles, Applicable Laws or rule 
then in force, whether local or 
international, or concern securities 
which Al Salam does not deem it fit to 
deal in; 

 
8.1.6.

 

8.1.6 make magnetic tape or equivalent 
recordings of any relevant 
conversation between you and Al 
Salam as evidence of the Instructions 
provided, if such Instructions are 
provided over the telephone; 

 
8.1.7.

 

8.1.7 collect your personal information in 
order to confirm your identity, 
eligibility for the Services and to help 
prevent fraud; 

 



 
 

 

8.1.8

 

8.1.8 share your anonymized information in 
order to carry out the Services or to 
improve and develop the Application, 
the Platform, or the Services; 

 
1.9.8

 

8.1.9 not be liable to account to you for 
guaranteeing any profit, commission, 
or remuneration to be made or 
received from or by reason of any 
transaction nor shall Al Salam be 
prevented by its relationship with you 
from earning any fees, commission or 
remuneration and any Charges under 
these T&Cs shall not be abated; and 

 
.1.1088.1.10 Al Salam shall not, nor shall its 

employees be required to have regard 
to, nor have any duty to disclose to 
you, or utilize for your benefit, any 
information which comes to its notice 
in the course of carrying on any other 
business or as result of or in 
connection with services provided to 
other persons. 

 
 THE SERVICES .9الخدمات9

9.1.9.1 You will be responsible for all trading 
and/or investment decisions and actions 
with respect to Transactions you enter 
into. This includes, but is not limited to, 
opening, closing, or not opening or 
closing a Transaction. 

9.2.9.2 Al Salam does not provide personalized 
trading and/or investment 
recommendations or investment or tax 
related advice. Any explanation or 
information which we give to you in 
relation to a Transaction, or about the 
performance of a Transaction is not 
intended to be and should not be 
considered as advice.  

 9.3.9.3 If you have provided an Instruction during 
times in which the Underlying Market is 
suspended and/or during the time the 
market was open, however, your order is 
triggered shortly following a suspension, 
then the applicable order you have 



 
 

 

placed will be executed as soon as is 
reasonable under the circumstances 
when trading resumes. Al Salam does not 
guarantee that your Instruction will be 
executed at the first available underlying 
market price at commencement of 
trading or within any specific range 
compared to other market prices which 
may be available to you from other 
sources. Al Salam is not liable for any loss 
or for other claims which you may have in 
connection with such Instructions. 

 THE TRADING SERVICES .10التداول خدمات 10

10.110.1 The Trading Services, which are offered 
via the Platform, telephone, or facsimile, 
are custody and execution-only services. 
The User acknowledges and agrees that 
all investments and trades carry the risk 
of loss of capital/principal. 

10.2.10.2 Any non-invested funds held in your 
Platform Cash Account on the Platform 
will not yield any profit or loss. 

  USER’S OBLIGATIONS .11التزامات المستخدم 11

1.1.111.1 You shall: 

 11.1.1.11.1.1 comply with all Applicable Laws; 

11.1.2.11.1.2 co-operate with Al Salam in all matters 
relating to installation and activation of 
the Platform;  

11.1.3.11.1.3 provide to Al Salam in a timely manner 
all documents, information, items and 
materials in any form (whether owned 
by you or a third party) required under 
the T&Cs or otherwise reasonably 
required by Al Salam in connection 
with the Services and ensure that they 
are accurate and complete; 

11.1.4. 

11 1 3

11.1.4 immediately notify Al Salam once any 
details of the documents / information 
/ materials provided in accordance 
with Clause 11.1.3 become inaccurate 
or incomplete;



 
 

 

11.1.5.11.1.5 be solely responsible for providing all 
hardware, software, telephone or 
other communications equipment and 
services needed to access the 
Platform; 

11.1.6.11.1.6 ensure that all reasonable measures 
are taken to prevent any unauthorized 
access to the Services; 

11.1.7. 11.1.7 implement all necessary processes 
and take all necessary precautions to 
prevent, remove and repair any threats 
(including but not limited to the threat 
of viruses and / or malware) to the 
Platform; 

11.1.8.11.1.8 effectively apply and follow the 
Security Procedures that Al Salam 
may issue to you or otherwise 
establish from time to time; 

11.1.9.11.1.9 not attempt to impair or interrupt the 
operation of the Platform; 

11.1.10.11.1.10 not access the Platform from a public 
internet access device or personal 
shared computer which you cannot 
ensure is secure; 

11 1 1111.1.11 comply with these T&Cs; 

11.1.12.11.1.12 comply with the terms governing any 
systems, mediums, software, 
equipment and / or channels not 
controlled by Al Salam;  

11.1.13.

 

11.1.13 execute and deliver (or procure to be 
executed or delivered) at the 
reasonable request of Al Salam any 
necessary documents, consents and 
authorities in favour of Al Salam that Al 
Salam reasonably considers to be 
necessary for Al Salam to provide the 
Services; 

 
11.1.14.11.1.14 with respect to the User Credentials:  



 
 

 

11.1.14.1.11.1.14.1 accept sole responsibility for use, 
confidentiality and protection of 
the password, as well as for all 
orders and information changes 
using the User Credentials; 

 
 11.1.14.2.11.1.14.2 grant express authority to Al Salam 

to carry out any requests and/or 
Instructions authenticated by the 
User Credentials;  

11.1.14.3.11.1.14.3 create a password in combinations 
of a number of letters/digits or in 
a manner as may be indicated by 
Al Salam from time to time;  

11.1.14.4.11.1.14.4 not permit any unauthorized person 
to access the Platform; 

11.1.14.5.11.1.14.5 change the User Account password 
as frequently as possible. If you 
forget the password, you can 
reset your password online in a 
manner prescribed by Al Salam; 

11.1.14.6.11.1.14.6 maintain the secrecy of all 
information of confidential nature 
and ensure that the same is not 
disclosed to any person 
voluntarily, accidentally or by 
mistake and comply with such 
guidelines, instructions or terms 
as Al Salam may prescribe from 
time to time with respect to the 
User Credentials;  

 11.1.14.7.11.1.14.7 acknowledge and agree that Al 
Salam shall not be liable for any 
loss or damage that may arise as 
a result of your failure to maintain 
the secrecy / confidentiality of 
the User Credentials; and 

11.1.14.8.11.1.14.8 immediately notify Al Salam if you 
become aware, or are of the 
view, that an unauthorized 
individual is in possession of the 
User Credentials. 



 
 

 

11.2.

 

11.2  You confirm that you understand the 
risks and merits of any trade / investment 
and any trade / investment guidelines 
and shall seek your own advice in respect 
of such risks and merits. You are solely 
responsible for management of your tax 
affairs. Al Salam shall not provide you 
with tax advice. Al Salam shall have no 
responsibility to take into account your 
tax status in providing the Services. You 
confirm that you are aware that there is a 
risk of potential tax liability including, 
withholding, capital gains or other taxes 
on income and / or gains which may arise 
and you accept responsibility for any 
resulting tax or other liability in this 
regard. 
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WARRANTIES 

12.112.1 You represent and warrant to Al Salam 
that: 

12.1.1.12.1.1 you have the full power, authority and 
legal capacity to enter into these T&Cs 
and perform the obligations these 
T&Cs impose on you; 

12.1.2.12.1.2 you have read, understood and agree 
to these T&Cs and the risks associated 
with availing the Services, using the 
Platform, providing Instructions via the 
Platform, telephone or facsimile and 
entering into Transactions; 

12.1.3.12.1.3 you have sufficient knowledge and 
expertise of financial markets and 
investments regarding the type of 
Transactions you wish to enter into via 
the Services and understand the risk 
inherent in entering into such 
Transactions; 

12.1.4.

 

12.1.4 you are the legal and beneficial owner 
of the securities, cash, and other 
investments and that no other person 
has any legal or beneficial interest in 
the same. 

 



 
 

 

12.1.5.12.1.5 you are not an employee or member of 
or associated with any exchange, any 
corporation in which any exchange 
owns a majority of the capital stock or 
any bank, trust, or insurance company 
and any other institution not disclosed 
by you to Al Salam on or before the 
Acceptance Date, and in the event 
that you become so employed, you will 
promptly notify Al Salam in writing of 
such employment; 

12.1.6.12.1.6 you confirm that all funds deposited to 
your User Account are your sole 
property; 

12.1.7.

11.1.3 
12.1.7 the documents / information / 

materials you have submitted to Al 
Salam under Clause 11.1.3 are true, 
accurate and complete as of the date 
of submission and that you shall 
immediately notify Al Salam in writing 
once such documents / information / 
materials become inaccurate or 
incomplete;  

12.1.8.

 

12.1.8 the execution, delivery and 
performance of the Transactions 
contemplated by these T&Cs and the 
Services / actions on your behalf will 
not violate or conflict with any law, 
rule or regulation applicable to you, 
any order or judgment of any court or 
other agency of government 
applicable to you or any contractual 
restrictions applicable to you or your 
assets; 

 
12.1.9.

 

12.1.9 you shall provide such financial or 
other information and document 
(including, without limitation, tax 
forms) as required by Al Salam 
pursuant to these T&Cs, the Services 
or as required by any regulatory 
requirements from time to time and 
shall promptly notify Al Salam in 
writing in the event any information 
provided becomes incorrect or 
misleading;  

 



 
 

 

1.10.12

1945

12.1.10 you:  
(i) have not violated and shall not 

violate any sanctions, laws or 
regulations promulgated, 
administered or enforced by 
the US and Office of Foreign 
Assets Control, the United 
Nations, the European Union, 
or other applicable sanctions 
authorities (“Sanctions”);  

(ii) shall not transfer funds into the 
Application, Platform or 
Account which have been 
derived from or invested for 
the benefit of activities, parties 
or jurisdiction subject to or in 
violation of the Sanctions, 
including anyone listed on 
Sanctions lists; and 

(iii) are not considered a US 
person under US Investment 
Advisors Act of 1945; 

12.1.11.

 

12.1.11 Al Salam hereunder confirms that all 
trading investments and assets 
offered on the Platform or as part of 
the Services comply with or are 
consistent with the rules and 
principles of Shari’ah ("Shari'ah-
compliant" or "Shari'ah-compliance") 
as endorsed by its Shari’ah 
Supervisory Board (“SSB”). However, 
you confirm and acknowledge that 
you have made your own 
investigation into and satisfied 
yourself as to the Shari'ah-
compliance of the Trading Services, 
investment assets offered on the 
Platform, T&Cs, each document 
entered into pursuant to or in 
connection with the T&Cs  and the 
Transactions entered into hereunder, 
and all necessary action to confirm 
that these T&Cs, each document 
entered into pursuant to or in 
connection with these T&Cs and the 
transactions, investments and trading 
contemplated hereunder are 
Shari'ah-compliant has been taken 
(including the obtaining of a fatwa 
where required) by you and you will 
not claim any dispute on the grounds 



 
 

 

 

 

of Shari'ah-compliance of these 
T&Cs, any document entered into 
pursuant to or in connection with 
these T&Cs or any Transactions 
contemplated hereunder; You and Al 
Salam agree that Al Salam or the 
Shari’ah screening service provider 
shall provide a list of non-Shari’ah-
compliant shares through Al Salam’s 
website platform on a quarterly basis 
where you agree to frequently visit Al 
Salam’s website in order to ensure 
that your investments are in 
compliance with Shari’ah rulings and 
principles, and shall endeavour to sell  
any non-Shari’ah-compliant shares as 
soon as practical;  
In respect to income from corporate 
actions on stocks held in the Platform 
or via the Services, you hereby agree 
to take all necessary steps to check 
and purify non-Shari’ah-compliant 
income, at your own discretion;   

12.1.1212.1.12 you have not relied on Al Salam for 
the purposes of a determination or 
confirmation that the T&Cs, each 
document entered into pursuant to or 
in connection with the T&Cs and the 
Transactions contemplated 
hereunder are Shari'ah-compliant; 

12.1.13.12.1.13 Al Salam has not advised you either 
to enter into these T&Cs or any 
Transaction entered into or to be 
entered into under the T&Cs but you 
have decided to enter into the T&Cs 
and each such Transaction in reliance 
on your own expertise and/or after 
taking such third party advice as you 
saw or see fit;  

12.1.14.12.1.14 you shall not use, or allow the use of, 
the Platform and/or Services in any 
manner that (a) contravenes any 
Applicable Laws; (b) is defamatory, 
illegal, unlawful or infringes any 
intellectual property rights; and (c) 
could introduce a virus or disruptive 
program which may lead to the 
Platform/Services being unavailable 
to others; 



 
 

 

12.1.15.1

2

3

4

Risk Disclosure -ital TradingDig
Statement.pdf (alsalambank.com)

12.1.15 you confirm and understand that: (1)
the actual returns and losses 
experienced by you will vary 
depending on many factors, 
including, but not limited to, market 
behaviour, market movement, and 
the size of the Transaction; (2) the 
value of your trading portfolio may go 
up or down; (3) past performance is 
not a guide nor guarantee to future 
performance; (4) our Services are 
provided in multiple currencies. This 
means that the Transactions may 
carry an inherent foreign exchange 
risk. More information on the risks 
associated with using each of the 
Services is set out in our General Risk 
Disclosure (also available on Digital 
Trading-Risk Disclosure 
Statement.pdf (alsalambank.com)). 
You confirm, acknowledge and agree 
that you have been provided with, 
read and accepted our General Risk 
Disclosure; 

1.16.1212.1.16 no person other than yourself has or 
will have an interest in your User 
Account; 

12.1.17.12.1.17 the financial information disclosed to 
Al Salam in connection with these 
T&CS is an accurate representation 
of your current financial condition; 

12.1.18.12.1.18 you recognize that risk capital is the 
amount of money you are willing to 
put at risk and if lost you would not, in 
any way, change your lifestyle; and 

.1.19.1212.1.19 you agree to inform Al Salam 
immediately if your financial condition 
changes in such a way as to reduce 
your net worth, liquid assets and/or 
risk capital; and 

12.2.12.2 You confirm and authorize Al Salam 
(as agent on your behalf) to make 
such representations, warranties, 
confirmations and undertakings to 

https://www.alsalambank.com/en/Al-Salam-Invest/Documents/Digital%20Trading-Risk%20Disclosure%20Statement.pdf
https://www.alsalambank.com/en/Al-Salam-Invest/Documents/Digital%20Trading-Risk%20Disclosure%20Statement.pdf
https://www.alsalambank.com/en/Al-Salam-Invest/Documents/Digital%20Trading-Risk%20Disclosure%20Statement.pdf
https://www.alsalambank.com/en/Al-Salam-Invest/Documents/Digital%20Trading-Risk%20Disclosure%20Statement.pdf
https://www.alsalambank.com/en/Al-Salam-Invest/Documents/Digital%20Trading-Risk%20Disclosure%20Statement.pdf


 
 

 

such brokers, custodians, providers of 
execution and / or clearing services 
and / or counterparties as necessary 
for the provision of the Services. 

 
 PERSONAL DATA AND PRIVACY .13والخصوصيةالبيانات الشخصية 13

11313.1 Al Salam is committed to handling 
information about you responsibly. By 
opening a User Account with Al Salam, 
using the Services, accessing the 
Platform and/or providing Instructions, 
you acknowledge, consent, and agree:  

13.1.1.13.1.1 to Al Salam collecting, processing and 
disclosing your personal data provided 
to Al Salam by you for the purposes of, 
inter alia, Al Salam performing its 
obligations under the T&Cs, 
participating in crime prevention, legal 
and regulatory compliance, monitoring 
and analyzing its business, compiling 
statistical analyses, marketing other 
services, etc.;  

13.1.2.13.1.2 to Al Salam processing and disclosing 
such personal data in accordance with 
its Privacy Policy and these T&Cs;  

13.1.3.13.1.3 Al Salam disclosing your personal data 
to external third parties such as 
regulatory / government authorities, 
data processors, auditors and / or 
cloud service providers; and  

13.1.4.13.1.4 your personal data held by Al Salam 
being disclosed to a third party (or its 
advisors) as part of any due diligence 
process for the purpose of analysing 
any proposed sale or re-organisation 
of Al Salam.  

213

(alsalambank.com) 

13.2 You further confirm, acknowledge, and 
agree that you have been provided with, 
read and accepted our Privacy Policy 
(also available on Home Privacy Policy 
(alsalambank.com)).  Your personal data 
will be used in accordance with our 
Privacy Policy.  

https://www.alsalambank.com/ar/privacy
https://www.alsalambank.com/ar/privacy
https://www.alsalambank.com/ar/privacy
https://www.alsalambank.com/ar/privacy
https://www.alsalambank.com/en/privacy
https://www.alsalambank.com/en/privacy


 
 

 

31313.3 Al Salam, its affiliates, agents and / or 
third-party contractors may collect, store 
and process information from you or 
otherwise in connection with the 
Services for the purpose of complying 
with Applicable Laws and / or 
regulations, including disclosures to 
governmental authorities. To comply with 
our legal or regulatory obligations (such 
as tax or other requirements) we may 
transfer your personal data outside the 
Kingdom of Bahrain. For further 
information about your personal data, 
please see Al Salam’s Privacy Policy. 

41313.4 The collection, use, processing, and 
disclosure of personal data shall only be 
performed in accordance with the 
applicable personal data protection laws 
of the Kingdom of Bahrain.  

51313.5 Upon Al Salam’s receipt of a written 
request from you, Al Salam shall provide 
you with your processed personal data. 
You shall notify Al Salam if any of the 
processed data is incomplete or 
incorrect. You may also object to the use 
of your personal data for marketing 
purposes by giving notice to Al Salam. 

13.6.

 

13.6 The use of the Services by you involves 
the electronic transmission of personal 
information through third party 
connections. Al Salam does not operate 
or control such connections and 
therefore cannot guarantee the privacy 
of these data transfers. 

INSTRUCTIONS AND TRANSACTIONS .14المعاملاتتعليمات و ال.14
114

dt.invest@alsalambank.com

14.1 You shall be responsible for the 
correctness of all Instructions and 
information supplied to Al Salam through 
the Platform or through any other means 
such as electronic mail, telephone, 
facsimile, or written communication. If 
you notice an error in the information 
supplied to Al Salam, you shall 
immediately notify Al Salam, via 
electronic mail to 
dt.invest@alsalambank.com 

mailto:dt.invest@alsalambank.com
mailto:dt.invest@alsalambank.com


 
 

 

21414.2 You appoint Al Salam to act as your 
agent for the execution of the 
Instructions and holding investments on 
your behalf and Al Salam hereby accepts 
such appointment as your agent on the 
terms contained herein. Al Salam’s 
consideration for acting as agent on your 
behalf shall be included in your payment 
of the Charges. For the avoidance of 
doubt, Al Salam will only be acting as 
your agent to the extent expressly 
provided herein and contemplated 
hereunder and shall not otherwise be 
regarded as your agent in any other 
respect whatsoever. 
 

314

 

14.3 All Instructions given by you to Al Salam 
shall be binding on you and are given at 
your own risk. Al Salam shall not be 
required to acknowledge any Instruction 
or independently verify an Instruction 
prior to processing such Instruction. You 
will not have a binding Transaction with 
Al Salam until a confirmation of that 
Transaction order, including an email and 
/ or SMS, is transmitted by the Platform 
to you.  
 

4141
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114.4314.4

14.4 Al Salam reserves the right to: (1) refuse to act 
on any Instructions and shall bear no liability 
for such refusal if, in the opinion of Al Salam, 
such Instructions contravene Shari'ah 
principles, Applicable Laws or rule then in 
force, whether local or international and shall 
not be under any duty to assess the 
genuineness or prudence or otherwise of any 
Instruction; (2) suspend the operations 
through the Platform or via the Services if it 
has reason to believe that your Instructions 
will lead and/or expose Al Salam to direct or 
indirect losses; (3) require an indemnity from 
you before continuing to process such 
Instructions through the Platform. Al Salam 
may also, from time to time and in its sole 
discretion, restrict Transactions if it has 
enough reason to believe that such 
Transaction shall have a detrimental effect on 
either the User and/or Al Salam. In the event 
that an Instruction is rejected and/or not filled 
due to any of the events mentioned in Sub-
Clauses 14.4(1) to 14.4(3), no Charges shall be 
applicable for such Instruction.  



 
 

 

51414.5 You understand that entering an 
Instruction, direction, order, and/or 
request with Al Salam, either 
electronically, telephonically, or 
otherwise, does not guarantee execution 
of such Instruction, direction, order 
and/or request. Any Instruction shall 
remain effective until such time the same 
is countermanded by subsequent 
Instructions issued by you. You also 
understand that in the event a duplicate 
Instruction is given, Al Salam has the sole 
discretion to choose which Instruction or 
Instructions to act upon and shall not be 
liable in respect of such.  

14.6

 

14.6 Al Salam shall not be liable for any direct 
or indirect loss or damage arising from 
reliance upon any notices or Instructions 
received or purported to have been 
received from you and you hereby 
indemnify Al Salam for acting in good 
faith in accordance with any Instructions. 

 
71414.7 Al Salam shall have no liability if it does 

not or is unable to prevent the 
implementation of an Instruction which is 
subsequently countermanded or there is 
a delay in execution thereof for any 
reason whatsoever. Where Al Salam 
considers the Instructions to be 
inconsistent or contradictory it may, but 
is not obliged to, seek clarification from 
you before acting on such Instruction.   

814
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14.8 You acknowledge and agree that Al 
Salam shall not be required to act on any 
Instruction that is made and cannot be 
given effect unless: (1) you have paid the 
relevant Charges; (2) there are sufficient 
funds in the Account; (3) it is followed up 
by requisite documentation on your part; 
or (4) until Al Salam receives the required 
documentation from you. Nevertheless, 
pending execution and receipt of such 
documentation, Al Salam may, at its sole 
discretion, decide to give effect to the 
Instruction and you in such an event 
hereby irrevocably and unconditionally 



 
 

 

agree to expressly hold Al Salam 
harmless and fully indemnified against 
any and all liabilities, actual costs, 
damages, claims, consequences, 
whatsoever arising out of such action by 
Al Salam. 

91414.9 You will execute Transactions solely on 
the basis of your independent evaluation 
of relevant factors, including the 
economic features of the financial 
instrument involved, and the associated 
market, credit and currency risks. 

101414.10 You irrevocably and unconditionally 
undertake and agree to pay at the date of 
the settlement of a Transaction all 
payable Charges in respect of any 
Transactions effected using the Platform 
or via the Services as those Charges 
become due and payable regardless of 
any right of set-off or counterclaim that 
you may have against Al Salam and free 
and clear of, and without withholding or 
deduction for, any taxes of whatever 
nature, unless required by Applicable 
Laws. Al Salam’s obligation to settle any 
Transaction is conditional upon your 
payment of the Charges and Al Salam’s 
receipt (or satisfactory confirmation of 
such receipt by Al Salam settlement 
agents) of all necessary documents, 
funds, or financial instruments due to be 
delivered by you on or before the 
relevant date of placing a Transaction 
order. 

1114
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14.11 In the event a Transaction is executed at 
a rate which, in Al Salam’s reasonable 
discretion, significantly deviates from the 
Transaction’s market price as a result of: 
(1) an error on Al Salam’s part; or (2) an 
error/malfunction in the Platform and/or 
a service provider’s platform; or (3) 
outage / disruption to telephone / utility 
lines, you acknowledge and agree that Al 
Salam may declare such Transaction as 
non-binding and you undertake to 
immediately return any amounts made 
under such Transaction. Al Salam will 
subsequently correct the error and/or 
reprocess the Transaction at the correct 



 
 

 

rate, to the extent practicable, at no 
additional cost to you.  

121414.12 While Al Salam shall endeavor to carry 
out the Instructions promptly, it shall not 
be responsible for any delay in carrying 
out the Instructions for any reason 
whatsoever, including due to failure of 
operational systems and/or any 
requirement of law. 

14.13

) 1

 2

 

14.13 You will be liable as a principal in respect 
of all Transactions entered into through 
the Platform or via the Services and 
acknowledge, confirm, and undertake 
that each Instruction will be: (1) 
appropriate in view of their sophistication 
and expertise, security controls and 
financial status; and (2) in compliance 
with Applicable Laws. 

14.14

 

14.14 Al Salam will not be obligated to comply 
with Instructions which Al Salam 
reasonably believes may not be 
practicable or which may involve any 
party in a breach of any law, rule, or 
regulation. 
 

 TRANSACTION RECORDS .15 سجلات المعاملات . 15
 

11515.1 Al Salam may keep records of the 
Transactions and Instructions in any form 
it wishes. 

21515.2 Records maintained by Al Salam of 
Transactions carried out by you using the 
Platform or via the Services and 
Instructions given, including but not 
limited to the time of recording of a 
Transaction/Instruction shall be 
conclusive proof of the genuineness and 
accuracy of the Transaction/Instructions 
and binding for all purposes and Al Salam 
shall not be under any duty to assess the 
genuineness or prudence or otherwise of 
any Instruction.  

31515.3 Information about your Transactions is 
available online in your User Account on 
the Platform ("Account Information"). We 
are under no obligation to provide this 



 
 

 

information in hard copy or by electronic 
mail. 

415
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15.4 If you think there is a problem with your 
Account Information, you are required to 
contact Al Salam as soon as possible and 
no later than 48 hours following the day 
on which the Account Information is 
posted. The Account Information will be 
conclusive evidence of your Transactions 
cash balances, even where issues have 
been notified to Al Salam within the time 
limit outlined above. 

515
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15.5 Al Salam shall keep your records, 
confidential information, personal data 
provided under these T&Cs, Account 
Information and Transaction records for a 
period of at least ten (10) years after the 
User Account is closed in accordance 
with the rules and regulations of the 
Central Bank of Bahrain. This period may 
be extended by the Applicable Laws. 
These records will be Al Salam’s sole 
property. 

 SUFFICIENT BALANCE .16 توفر رصيد كاف .16

116

 

16.1 When carrying out a Transaction, you 
shall ensure, at all times, that there are 
sufficient funds in your User Account, to 
cover such Transaction (including but not 
limited to any and all associated 
Charges),  and agree that Al Salam shall 
not be liable for any consequences 
arising out of a failure to carry out the 
Instructions due to the inadequacy of 
funds in the User Account, provided that 
Al Salam shall at its sole discretion be 
entitled to carry out/reject any 
Instructions without seeking your prior 
approval.  

21616.2 Al Salam may levy service charges for the 
use of the Service which will be notified 
by Al Salam to you from time to time. Any 
change in such service charges will be 
disclosed to you.  

 CHARGES, FEES, COMMISSIONS AND .17والفواتير  والرسوم والعمولاتالأتعاب   .17
INVOICES 



 
 

 

11717.1 Prior to the execution of a Transaction, Al 
Salam shall disclose to you via electronic 
mail and/or the Platform or by reference 
to a fee schedule disclosed to you of all 
Charges payable by you in connection 
with such Transaction provided they are 
known by Al Salam prior to the execution 
of a Transaction. Where Charges are 
known after execution of a Transaction, 
Al Salam shall update you for such 
Charges via electronic mail and/or the 
Platform. 

21717.2 Al Salam shall notify you via the Platform 
and/or electronic mail of all fees, 
expenses and Charges payable by you in 
connection with the Services and/or 
these T&Cs. 

317
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17.3 Al Salam reserves the right to amend the 
Charges at any time, without your 
consent, it being understood that Al 
Salam shall, to the extent reasonably 
practicable, provide you with a thirty (30) 
day prior written notice in relation 
thereto. 

41717.4 You irrevocably and unconditionally 
agree and undertake to pay any and all 
Charges to Al Salam under these T&Cs 
without set-off on the due date in 
immediately available funds in full 
without any deduction or withholding 
(whether in respect of set-off, 
counterclaim, taxes including VAT, 
duties, Charges or otherwise).  

51717.5 Al Salam reserves the right to 
automatically set off the Charges and/or 
any amounts owed to it by you (whether 
or not due for payment) against any 
amounts it owes you under these T&Cs 
or against any amount in any Account 
maintained by you with Al Salam. 

61717.6 You authorize Al Salam, without any 
further express authorization required 
from you, to automatically debit your 
trading portfolio, User Account and/or 



 
 

 

Account for the amount of any or all 
actual losses, claims, damages, expenses 
or Charges which Al Salam may suffer, 
sustain or incur as a consequence of 
acting upon the Instructions. 

PROMOTIONS .18العروض الترويجية 18
11818.1 Al Salam may choose to offer promotions 

on the Platform from time to time. All 
promotions which Al Salam offers will 
have specific terms and conditions which 
apply to that promotion and which, in any 
event will comply with all applicable 
regulatory requirements. Al Salam may, at 
any time and for whatsoever reason, in its 
sole discretion change or stop providing 
a promotion, in accordance with the 
terms and conditions of that promotion.   

 INTELLECTUAL PROPERTY RIGHTS .19حقوق الملكية الفكرية19
11919.1 Al Salam shall retain and exclusively own 

all right, title and interest in its respective 
Intellectual Property Rights including, but 
not limited to:  

19.1.1.19.1.1 all of its computer programs, software, 
systems, online digital platform and 
technology (collectively, the 
“Technology”); 

19.1.2.19.1.2 all of its trademarks, trade names, 
brand names, logotypes, symbols, 
service marks, domain names and the 
goodwill of the business symbolized 
thereby (collectively, the 
“Trademarks”);  

19.1.3.19.1.3 all of its creative processes, offers, 
offerings, programs, business 
methods, vendor’s proprietary 
software product known as Al Salam, 
the Platform, the Application, Al 
Salam’s websites; smart phone 
applications database(s) of third-party 
vendors created by a vendor; as well 
as all other pre-existing intellectual 
property and information and know 
how at the point of signing of these 
T&Cs, forms, configurations and 
media, new concepts for services or 



 
 

 

delivery techniques, in each case now 
known or hereinafter devised, 
procedures and methodologies, 
processes, techniques, ideas, 
concepts, templates, techniques and 
training and teaching materials, 
modules, and the like, trade secrets 
and know-how, and the identity of its 
vendors and unless disclosed in 
writing to you (collectively, the 
“Knowledge”);  

19.1.4.19.1.4 Al Salam’s copyrights, payments, trade 
dress or other intellectual property 
rights, including any Technology, 
Trademarks, Knowledge or copyrights, 
payments, trade dress or other 
intellectual property rights developed, 
generated or supplied by Al Salam in 
connection with these T&Cs, all pre-
existing works of Al Salam (and the 
same shall be applicable to the 
Technology, Trademarks and 
Knowledge of any vendor, vendor and 
subcontractor of the vendor and 
include any updates, modifications 
and amendments to any of the 
intellectual property and interests in 
the Technology, Trademarks and 
Knowledge  (“Vendor Intellectual 

Property Rights”); 
21919.2 The licenses granted by these T&Cs shall 

terminate automatically upon termination 
of these T&Cs, or (if earlier) when the 
Intellectual Property Rights or the Vendor 
Intellectual Property Rights cease to be 
required for the purpose of these T&Cs. 
The Parties shall immediately cease 
using the Intellectual Property Rights 
and/or the Vendor Intellectual Property 
Rights upon termination of the relevant 
license. 

31919.3 You irrevocably and unconditionally 
agree and undertake not to (or attempt 
to) reproduce, distribute, transmit, 
publish or otherwise transfer, 
commercially exploit, reverse-engineer or 
decompile or make any derivative 
product from the Platform, Services or 
any software, file, data, information, 
know-how, idea, communication or other 



 
 

 

content received or accessed through or 
in connection with the Platform or 
Services. 
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19.4 You irrevocably and unconditionally 
agree and undertake to, at all times, 
indemnify and keep Al Salam indemnified 
against any and all actual liabilities, costs, 
expenses, damages and losses (including 
but not limited to any direct, indirect or 
consequential losses, loss of profit, loss of 
reputation and all interest, penalties and 
legal costs (calculated on a full indemnity 
basis) and all other reasonable 
professional costs and expenses) 
suffered or incurred or paid by Al Salam 
arising out of or in connection with any 
claim brought against Al Salam, its 
agents, subcontractors or consultants for 
actual or alleged infringement of a third 
party’s intellectual property rights and/or 
a Vendor’s Intellectual Property Rights 
arising out of, or in connection with your 
receipt or use of Al Salam’s intellectual 
property outlined in this Clause 19 
(Intellectual Property Rights) or the 
Vendor’s Intellectual Property Rights. 

 RECORDING COMMUNICATION .20تسجيل الاتصالات 20

12020.1 You agree and consent to Al Salam 
recording any telephone, email and chat 
conversations with you, as well as any 
other forms of communications, activities, 
Instructions and Transactions, between 
you and Al Salam, and that the 
recordings may be used as evidence in 
any proceedings relating to the T&Cs, 
Platform, Services and/or User Account 
(including but not limited to your 
activities). These records will be Al 
Salam’s sole property. 

 ,DISCLAIMER OF WARRANTIES .21المسؤولية وحدودإخلاء مسؤولية الضمانات  21
LIMITATION OF LIABILITY AND 
INDEMNIFICATION  

12121.1 The Platform and its content is provided 
on an "AS IS" and “AS AVAILABLE” basis. 
Al Salam makes no representation or 
warranty, whether express or implied 



 
 

 

(including warranties of merchantability, 
satisfactory quality, fitness for a particular 
purpose or non-infringement), as to the 
Platform, the Platform’s content, or any 
other matter. Al Salam disclaims any 
obligation to keep the information 
available on or through the Platform up to 
date or free of errors or viruses or to 
maintain uninterrupted service or access. 
Al Salam does not undertake to correct or 
notify you of any error in the information 
displayed on or through the Platform of 
which it may become aware at any time 
or to notify you of any changes in any 
information or methodologies 
incorporated in such information. Al 
Salam has no obligation to maintain 
particular hours of operation and may 
stop producing or updating all or any part 
of the Platform and/or Services without 
notice.  

22121.2 You acknowledge that electronic access 
to the Platform through the internet or 
other networks, whether public or 
private, may not be secure. Al Salam will 
use commercially reasonable measures 
to provide for Platform security but 
disclaims all liability for any security 
breach that does not result directly from 
Al Salam gross negligence or willful 
misconduct.  

32121.3 The sole liability of Al Salam on any cause 
of action arising out of these T&Cs or 
otherwise out of your use of the Platform 
and/or Services shall be limited to any 
loss or damage arising as a direct result 
of the gross negligence or willful 
misconduct of Al Salam and Al Salam 
shall not otherwise be liable for any 
direct, indirect loss or any other type of 
losses, damages, costs, expenses 
(including reasonable attorney's fees), 
liability, claims or demands. Al Salam 
accepts no responsibility for any loss to 
you arising out of the action of any third 
party.  

42121.4 Al Salam shall not be liable for acting in 
good faith on any Instructions which may 



 
 

 

have been sent from an unauthorised 
third party or for any erroneous 
Transactions incurred or arising out of/or 
relating to you providing any information 
which may be incorrect, incomplete, 
undecipherable, or unreadable or in any 
other circumstances whatsoever 
occurring through the Platform or via the 
Services  and you hereby fully indemnify 
and hold Al Salam harmless against any 
action, suit, proceeding initiated against it 
by any third parties or for any actual loss, 
cost or damage incurred by it as a result 
thereof. Al Salam shall under no 
circumstance be held liable to you if the 
Platform or the Services are not available 
in the desired manner for any reason 
whatsoever including but not limited to 
any law, rule or regulation of any 
government, regulatory authority or any 
other authority in the relevant 
jurisdiction, or as a result of a Force 
Majeure Event.  
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21.5  You shall indemnify Al Salam and accept 

full liability for any actual losses arising 
out of any Transaction. 

 
621

 

21.6  Al Salam shall not be responsible for 
solvency of any bank, clearing house, 
intermediary or other agent employed by 
Al Salam in good faith and with due care 
and diligence for the performance of 
such other parties' duties. The risk with 
respect to agreements and Transactions 
entered into and funds deposited with 
any such person or institution by Al 
Salam on your behalf, whether or not 
such agreements or transactions were 
entered into, and whether or not such 
investments were deposited in your 
name, provided that the books of Al 
Salam show that such agreements or 
transactions were entered into and / or 
such deposits were made on your 
account. 

 
72121.7 Under no circumstances shall Al Salam 

(or its licensors and third party service 
providers) be liable for any direct or 
indirect losses or damages whatsoever 



 
 

 

and irrespective of whether any claim is 
based on loss of revenue or profit, 
interruption of business or any loss of any 
character or nature whatsoever, loss of 
data, direct, indirect, special, exemplary, 
punitive or consequential loss or damage, 
whether in contract, tort (including 
negligence), statute or otherwise 
whether sustained by you or by any other 
person, even if Al Salam or such third 
party has been advised of the possibility 
thereof.  

82121.8 Al Salam shall also not be liable to you for 
the exercise by Al Salam of its right to 
terminate/suspend your access to the 
Services, any damage to your credit 
character and reputation due to the 
termination/suspension of your access to 
the Services and/or any delay or inability 
on Al Salam’s part to perform any of its 
obligations under these T&Cs as a result 
of a Force Majeure Event. 

92121.9 You agree that illegal or improper use of 
the Platform shall render you liable for 
payment of financial charges and costs 
incurred by Al Salam and monetary 
damages as decided by a judicial 
authority and will result in the immediate 
suspension of access to the Platform.  

102121.10 In consideration of Al Salam providing 
you with the Services, you shall, at your 
own expense, undertake and agree to 
indemnify and hold Al Salam, its officers, 
directors and employees, 
representatives, agents and/or the 
affiliates (the ‘Indemnified Persons’), as 
the case may be, harmless from and 
against any and all losses, liability and 
actual costs (including without limitation 
to legal fees and expenses) and expenses 
of whatever nature, if any, suffered, 
sustained or incurred by Al Salam 
whether directly or indirectly or by any of 
Al Salam’s successors in interest, 
administrators and assigns and 
howsoever arising, including but not 
restricted to the actual losses, damages, 
costs, charges and expenses arising out 
of or in connection with suits, claims, 



 
 

 

actions, demands, liabilities, proceedings 
of whatsoever nature made or brought or 
filed by or against Al Salam by 
whomsoever on a full indemnity basis 
which Al Salam may incur, sustain or 
suffer in connection with Al Salam’s 
execution of any Instructions or as a 
consequence or by reason of providing 
the Services for any action taken or 
omitted to be taken by the Indemnified 
Persons, on your Instructions. You will 
pay Al Salam such amount as may be 
reasonably determined by a judicial 
authority to be sufficient to cover Al 
Salam against any such loss or expenses. 
Such indemnity includes but is not 
limited to losses and claims resulting 
from:  

21.10.1.21.10.1 a violation of the terms contained 
herein by you;  

21.10.2.21.10.2 any deletions, additions, insertions or 
alterations to, or any unauthorized use 
of, the Services by you;  

21.10.3.21.10.3 any misrepresentation or breach of 
representation or warranty made by 
you contained herein;   

21.10.4.21.10.4 any breach of any covenant or 
obligation to be performed by you 
hereunder; 

21.10.5.21.10.5 the enforcement or protection of Al 
Salam’s rights and remedies against 
you under these T&Cs, or in obtaining 
or seeking to obtain payment of all or 
any part of the monies hereby agreed 
to be paid by you; or 

21.10.6.21.10.6 any change in any law, regulation or 
official directive which may have an 
effect on these T&Cs. 

21.11.2121.11 Subject to Clause 21 (Disclaimer of 
Warranties, Limitation of liability and 
Indemnification), Al Salam’s total liability 
to you, whether in contract, tort 
(including negligence), for breach of 
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statutory duty, or otherwise, arising under 
or in connection with these T&Cs shall be 
limited to ten per cent (10%) of the 
average annual charges (calculated by 
reference to the charges in successive 12 
month periods from the date of these 
T&Cs) actually paid by you under these 
T&Cs. 

 TERMINATION, SUSPENSION, AND .22الإنهاء والتعليق وعدم النشاط 22
INACTIVITY  
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22.1 You may request for termination of these 
T&Cs, User Account and in turn your 
access to the Service on the Platform, at 
any time, upon submission of a written 
termination request to your respective 
relationship manager, provided that: (i) all 
your outstanding payments to Al Salam 
are paid; (ii) you close all positions you 
hold on the Platform; (iii) any funds held 
by you on the Platform are transferred to 
your Account; and (iv) other 
requirements specified by Al Salam 
regarding User Account closure are 
satisfied. 

222

22 1

 

22.2 You may continue to avail of the Services 
via telephone or facsimile following your 
termination of the Services via the 
Platform in accordance with Clause 22.1, 
in such case the Bank’s Non 
Discretionary Shari’a Compliant 
Investment Management Agreement will 
still apply. 

32222.3 Without affecting any other right or 
remedy available to it, Al Salam may 
without notice, at any time and at its 
absolute discretion terminate, suspend 
and/or discontinue the availability of the 
Services made available to you under 
these T&Cs either entirely or with 
reference to a specific service and/or 
feature with immediate effect. Al Salam 
will not be liable for any losses, liabilities, 
claims, actual costs, damages, expenses, 
or inconveniences that may result from 
withdrawal of a User's access or certain 
service/feature.  



 
 

 

42222.4 Without affecting any other right or 
remedy available to it, Al Salam shall have 
the right to immediately terminate the 
User’s access to the Platform if: 

22.4.1.22.4.1 the User avails the Service in an 
unsatisfactory manner; 

22.4.2.22.4.2 the User breaches any of the terms 
and conditions stipulated herein; 

22.4.3.22.4.3 Al Salam is ordered to terminate the 
User Account or suspend the Service 
by a competent court or regulatory 
authority; 

22.4.4.

 

22.4.4 in the event that you initiate or a third 
party initiates any bankruptcy 
proceedings against you or any 
analogous proceedings in any 
jurisdiction; 

 
22.4.5.22.4.5 the User uses the Service or operates 

the User Account illegally or for illegal 
purposes; or 

22.4.622.4.6 any other reasonable cause 
determined by Al Salam. 

522. 

12
22.5 Where the User Account remains 

inactive for a period exceeding twelve 
(12) months, Al Salam may without notice, 
at any time and at its absolute discretion 
temporarily freeze your access to the 
Services until reactivated based on your 
written request.  

62222.6 After the termination of the User 
Account, you shall be liable to Al Salam 
for payment of any indebtedness or 
obligation to Al Salam. 

  CONSEQUENCES OF TERMINATION .23 النتائج المترتبة على الإنهاء.23
 

12323.1 On termination of these T&Cs: 



 
 

 

23.1.1.23.1.1 you shall immediately pay to Al Salam 
all of your outstanding Charges in 
respect of the Services;  

23.1.2.23.1.2 you authorize Al Salam, without any 
further express authorization required 
from you, to automatically debit your 
trading portfolio, User Account and/or 
Account for the amount of your 
outstanding Charges in respect of the 
Services 

23.1.3.23.1.3 you shall return any materials relating 
to the Services provided to you by Al 
Salam and shall promptly follow any 
instruction provided to you by Al 
Salam in relation to the termination of 
the Services and provide Al Salam 
with a document certifying you have 
complied with such instructions; 

23.1.4. 

7

23.1.4 the non-exclusive, revocable, non-
transferable, royalty-free and limited 
license granted to you under Clause 7 
(Grant of License and Access) shall 
terminate with immediate effect; and 

23.1.5.1

19

21
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23.1.5 the following clauses shall continue in 
force: Clause 1 (Definitions and Rules 
of Interpretation), Clause 19 
(Intellectual Property Rights), Clause 
21 (Disclaimer of Warranties, Limitation 
of Liability, and Indemnification), 
Clause 23 (Consequences of 
Termination) and Clause 27 
(Governing Law and Jurisdiction).

22323.2 Termination or expiry of these T&Cs shall 
not affect any rights, remedies, 
obligations or liabilities of Al Salam or 
yourself that have accrued up to the date 
of termination or expiry, including the 
right to claim damages in respect of any 
breach of these T&Cs which existed at or 
before the date of termination or expiry. 

 MODIFICATIONS TO THE SERVICES .24إجراء تعديلات على الخدمات والمنصة24
AND PLATFORM 

12424.1 Al Salam may modify, suspend, or 
discontinue, temporarily or permanently, 
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all or any part of the Services and or 
Platform with or without notice to you. 
However, if such modification, 
suspension, or discontinuation shall incur 
an additional cost or liability on you in the 
future, the Bank shall provide you with a 
thirty (30) day notice. Al Salam reserves 
the right, at any time and for any reason 
whatsoever, to upgrade, discontinue, 
redesign, modify, enhance, change, 
patch the software, the Platform, and/or 
the Services, including without limitation, 
the structure, specifications, 'look and 
feel', navigation, features and other 
elements of the software, Platform and/or 
the Services or any part thereof. You 
agree that Al Salam will not be liable to 
you for any modification, suspension or 
discontinuance of all or any part of the 
Services and/or Platform. 

22424.2 If the scope of the Services is expanded 
to include any additional services such 
as, including but not limited to, additional 
rates, securities, financial instruments, 
investment vehicles, etc. that were not 
initially contained on the Acceptance 
Date, you acknowledge and agree that 
such additional scope shall also be 
governed by these T&Cs. 

 INTERNET FRAUD AND TECHNOLOGY .25مخاطر الاحتيال عبر الإنترنت والتكنولوجيا: 25
RISKS:  

12525.1 You hereby acknowledge you will utilize 
the Platform and Services at your own 
risk which include but are not limited to 
the following (the “Risks”): 

25.1.125.1.1 Misuse of password: you acknowledge 
that if any unauthorized/third person 
obtains access to the User 
Credentials, such unauthorized/third 
person would be able to have access 
to the Platform/Services and to 
provide Instructions to Al Salam on 
your behalf from your User Account. In 
such case, Al Salam shall not be liable 
for any losses, actual costs, damages 
etc. sustained to you. You shall ensure 
that the terms and conditions 



 
 

 

applicable to the use of the password 
as contained in these T&Cs are 
complied with at all times. 

25.1.225.1.2 Internet Fraud: The Internet per se is 
susceptible to a number of frauds, 
misuse, hacking and other actions, 
which could affect Instructions given 
to Al Salam. Whilst Al Salam shall aim 
to provide Security Procedures to 
prevent the same, there cannot be any 
guarantee from such internet frauds, 
hacking and other actions which could 
affect the Instructions given to Al 
Salam. You shall separately evaluate 
all risks arising out of the same. 

25.1.325.1.3 Mistakes and Errors: You are aware 
that you are required to correct any 
errors or mistakes in the details 
provided to Al Salam.  

25.1.4.25.1.4 Transactions: The Transactions as per 
your Instructions under the Platform or 
via the Services may not fructify or 
may not be completed for any reason 
whatsoever. In such cases, you agree 
and undertake not to hold Al Salam 
responsible or liable in any manner 
whatsoever for any liabilities, claims, 
actual costs, damages, losses that 
arises, whether directly or indirectly, as 
a result of the non-completion of the 
Transaction. 

25.1.5.25.1.5 Technological Risks: The technology 
for enabling the Platform offered by Al 
Salam could be affected by virus or 
other malicious, destructive, or 
corrupting code or program. It may 
also be possible that the Platform may 
require maintenance/repairs and 
during such time it may not be 
possible to process your Instructions. 
This could result in delays in 
processing Instructions or failure in the 
processing of Instructions and other 
such failures. You confirm, 
acknowledge, and agree that Al Salam 
disclaims any and all liability, whether 
direct or indirect, arising out of loss or 



 
 

 

gain or otherwise arising out of any 
failure or inability by Al Salam to honor 
your Instructions for whatsoever 
reason. Al Salam shall not be liable if 
the Instruction given by you is not 
received correctly and/or is 
incomplete and/or is not in readable 
form.  

22525.2 You acknowledge and accept that Al 
Salam disclaims all liability in respect of 
the Risks and shall not be responsible or 
held responsible for any of the Risks. 

25.3

 

25.3 Your access and use of the Application, 
the Platform and the Services are 
dependent upon the networks or your 
mobile carrier (if accessing via a mobile 
device) and the accessibility or speed of 
the internet or telephone connection 
used to access the Application, the 
Platform, and the Services. Al Salam has 
no involvement with the operation of the 
Platform or your mobile carrier or any 
underlying infrastructure and has no 
control over such operations. Al Salam 
will not be liable to you for any 
circumstances that interrupt, prevent or 
otherwise affect the functioning of the 
Application, the Platform, the Services, 
the internet infrastructure or the 
networks of your mobile carrier, 
communications, delays or limitations, 
system outages or interruption of a 
wireless connection. 

 ANTI-MONEY LAUNDERING .26لقوانين مكافحة غسل الأموال الامتثال.26
COMPLIANCE 

12626.1 Al Salam confirms and agrees that it has 
its own procedures to comply with Laws 
governing Anti-Money Laundering 
(“AML”) and Combating the Financing of 
Terrorism (“CFT”). You hereby confirm 
and agree that in opening any account 
with Al Salam and in executing any 
Transaction via the Platform or the 
Services, you will comply with Al Salam's 
AML and CFT standards as well as the 
related laws in force in Bahrain.  
Additionally, you confirm that Al Salam is 
obliged under the AML & CFT Laws of 
Bahrain to carry out its own due diligence 
on all its clients.  Accordingly, while 



 
 

 

opening an account for any new client, Al 
Salam requires certain personal details 
and specific forms to be completed by 
you and, Al Salam may require additional 
information or details as deemed 
appropriate. 
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26.2 . You will only be able to carry out 
Transactions via the Services upon the 
satisfactory completion of the AML & 
CFT Client due diligence in accordance 
with the applicable market rules. You 
confirm that Al Salam has been supplied 
with true and correct originals (or 
certified copies) of information required 
of you as to your personal data. You shall 
regularly update any AML and CFT or 
know-your-customer information 
provided to Al Salam and you shall 
comply and cooperate with Al Salam to 
ensure Al Salam's compliance with all 
such AML and CFT and applicable 
market rules. After termination of the 
relationship between you and Al Salam, 
Al Salam is required by the applicable 
market rules to retain copies of all such 
information, as well as records of 
transactions, for a period of five (5) years. 

   GENERAL .27عامةأحكام 27

12727.1 These T&Cs shall not be interpreted or 
construed as creating or evidencing any 
association, joint venture, partnership, or 
franchise between Al Salam and yourself; 
imposing any partnership or franchise 
obligation or liability on either Al Salam 
and yourself; or prohibiting or restricting 
Al Salam's performance of any services 
for any member or third party. 

22727.2 The information provided to you through 
the Platform may not be updated 
continuously but at regular intervals. 
Consequently, any information supplied 
to you through the Platform will pertain 
to the date and time when it was last 
updated and not as the date and time 
when it is supplied to you. Al Salam shall 
not be liable for any loss that you may 
suffer by relying on or acting on such 
information.  



 
 

 

32727.3 You shall not by virtue of these T&Cs 
have any right, power or authority to act 
or create any obligation, express or 
implied, on behalf of Al Salam. 

42727.4 Nothing in these T&Cs shall oblige Al 
Salam to do (or omit to do) anything that 
would, in Al Salam’s reasonable opinion, 
constitute a breach of Applicable Laws or 
its internal policies.  

52727.5 If Al Salam’s performance of its 
obligations under these T&Cs is 
prevented or delayed by any act or 
omission by you, then, without prejudice 
to any other right or remedy it may have, 
Al Salam shall be allowed an extension of 
time to perform its obligations equal to 
the delay caused by you. 

62727.6 You shall not assign, transfer, mortgage, 
charge, subcontract, declare a trust over 
or deal in any other manner with any of 
your rights and obligations under these 
T&Cs. 

72727.7 Al Salam may assign, transfer or novate 
its rights and/or obligations under these 
T&Cs at any time and you must comply 
with Al Salam’s reasonable requests 
made to effect the same. 

82727.8 A waiver of any right or remedy under 
these T&Cs or by law is only effective if 
given in writing and shall not be deemed 
a waiver of any subsequent breach or 
default. 

92727.9 A failure or delay by Al Salam or yourself 
to exercise any right or remedy provided 
under these T&Cs or by law shall not 
constitute a waiver of that or any other 
right or remedy, nor shall it prevent or 
restrict any further exercise of that or any 
other right or remedy. No single or partial 
exercise of any right or remedy provided 
under these T&Cs or by law shall prevent 
or restrict the further exercise of that or 
any other right or remedy.



 
 

 

102727.10 The rights and remedies provided 
under these T&Cs are in addition to, and 
not exclusive of, any rights or remedies 
provided by law. 

112727.11 If any provision or part-provision of these 
T&Cs is or becomes invalid, illegal, or 
unenforceable, it shall be deemed 
modified to the minimum extent 
necessary to make it valid, legal and 
enforceable. If such modification is not 
possible, the relevant provision or part-
provision shall be deemed deleted. Any 
modification to or deletion of a provision 
or part-provision under this clause shall 
not affect the validity and enforceability 
of the rest of these T&Cs. 

1227
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27.12 Neither Al Salam nor its service 
providers can always anticipate technical 
or other difficulties related to the 
Platform and/or Services. You 
acknowledge and agree that from time to 
time, the Platform and/or Services may 
be delayed, interrupted or disrupted for 
an undetermined period of time due to 
circumstances beyond the reasonable 
control of Al Salam,  including, without 
limitation: (1) inability to access the 
Platform and/or Services via the internet; 
(2) any inaccuracy, interruption or delay 
in transmission by the Platform and/or 
Services; and (3) any bugs, defects or 
errors in the system, software or 
hardware that supports the Platform 
and/or Services. 

1327
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27.13 Notices in writing in relation to these 
T&Cs may be given by Al Salam to you or 
vice versa by delivering them by hand or 
by sending them by post to the last 
address given by you and in the case of 
Al Salam to its corporate office address at 
P.O. Box 18282, Manama, Kingdom of 
Bahrain. Al Salam may also elect to 
provide you with notices via email to your 
last registered email address given by 
you to Al Salam. In addition, Al Salam may 
also publish notices of general nature, 
which are applicable to all Users via the 
Platform, Application, a newspaper or on 



 
 

 

www.alsalambank.com
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its web site located at 
www.alsalambank.com. Such notices will 
have the same effect as a notice served 
individually to each User. Notice and 
instructions will be deemed served five 
(5) days after posting, the Business Day 
following the sending of an email, or 
upon receipt in the case of hand delivery, 
cable, telex, or facsimile. 

142727.14 These T&Cs constitute the entire 
agreement between Al Salam and 
yourself and supersedes and 
extinguishes all previous agreements, 
promises, assurances, warranties, 
representations and understandings 
between Al Salam and yourself, whether 
written or oral, relating to its subject 
matter. 

152727.15 Unless stated otherwise in these 
T&Cs, any person who is not a party to 
these T&Cs has no right to enjoy or 
enforce any benefit under it. 

1627

 
27.16 You confirm that you are acting on 

your own behalf and not for the benefit of 
any other person. 
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27.17 You and Al Salam agree and 
undertake, to at all times during the term 
of this Agreement, comply with and be 
bound by all laws, rules, statutes, codes, 
permits, regulations, published standards, 
judgments, writs, injunctions or rulings, or 
orders or decrees of the Kingdom of 
Bahrain, including, but not limited to, 
Bahrain’s personal data protection law, all 
laws and regulations combating 
economic crime, money laundering, 
bribery and corruption and any published 
guidance or policies issued by the 
Central Bank of Bahrain or any other 
regulatory authority that apply to you, Al 
Salam and your obligations hereunder 
and these T&Cs. 

27.1827.18. These T&Cs are provided in Arabic 
and English, however, if there is any 
contradiction or inconsistency 
between the Arabic and English text, 
the Arabic text shall prevail. 

https://www.alsalambank.com/


 
 

 

 GOVERNING LAW AND JURISDICTION 28 القانون المعمول به والاختصاص القضائي .28
 

12828.1 These T&Cs and any Transactions, 
Instructions, dispute or claim (including non-
contractual disputes or claims) arising out of 
or in connection with them or their subject 
matter or formation shall be governed by and 
construed in accordance with the laws of the 
Kingdom of Bahrain. Each party irrevocably 
agrees that the courts of the Kingdom of 
Bahrain shall have exclusive jurisdiction to 
settle any dispute or claim (including non-
contractual disputes or claims) arising out of 
or in connection with these T&Cs or their 
subject matter or formation. 

228
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28.2 This Clause is for Al Salam’s benefit only 
and notwithstanding Clause 22.1, it does not 
prevent Al Salam from taking proceedings to 
settle any dispute arising under or in 
connection with these T&Cs in any other 
jurisdiction and you hereby consent to that 
jurisdiction. Al Salam may take concurrent 
proceedings in any number of jurisdictions.  

32828.3 You recognize and agree that the 
concept of the payment of interest is 
repugnant to the principles of Shari’ah and 
accordingly, to the extent that any legal 
system would impose (whether by contract or 
statute) any obligation to pay interest, you 
hereby irrevocably and unconditionally 
expressly waive and reject any entitlement to 
recover interest from Al Salam. 

428

 

28.4 You irrevocably waive, to the extent 
permitted by the Applicable Laws, any 
sovereign and other immunity you may have 
in any jurisdiction from legal proceedings, 
attachment before or after judgement. 

 


