T&Cs Governing the Al Salam
Invest Digital Trading Platform and
Trading Services

AUl dia o
A
Al Salam Bank & ¢

Jﬁ\.\.‘dj faw\ cliy Hladie! Lail dalaill ‘5\5.';‘2\3 Lyl

Lead N Jolutdl Siladisg

PLEASE READ THESE TERMS AND
CONDITIONS CAREFULLY. BY ACCESSING
AND USING THE AL SALAM INVEST
PLATFORM AND THE TRADING SERVICES,
YOU AGREE TO BE BOUND BY THE TERMS
AND CONDITIONS SET OUT BELOW.
PLEASE REVIEW THESE TERMS AND
CONDITIONS PERIODICALLY AS THEY ARE
SUBJECT TO CHANGE. IF YOU DO NOT
AGREE TO THE TERMS AND CONDITIONS,
YOU MUST EXIT THIS PLATFORM
IMMEDIATELY.
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YOU AGREE THAT YOUR USE OF THE
PLATFORM AND THE TRADING SERVICES,
AS WELL AS INFORMATION PROVIDED TO
YOU THROUGH USE OF THE PLATFORM
AND THE TRADING SERVICES, IS AT YOUR
SOLE RISK, AND IN NO CIRCUMSTANCES
SHALL AL SALAM BE LIABLE TO YOU WITH
RESPECT TO ANY INVESTMENT LOSSES AS
A RESULT OF YOUR USE OF THE
PLATFORM AND/OR SERVICES.
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THE INFORMATION PROVIDED ON THE
PLATFORM OR AS PART OF THE SERVICES
IS INTENDED SOLELY FOR
INFORMATIONAL PURPOSES AND SHOULD
NOT BE CONSTRUED AS AN OFFER TO
SELL OR THE SOLICITATION OF AN OFFER
TO BUY OR SELL ANY SECURITY OR OTHER
ASSET, OR THE OFFER TO PROVIDE ANY
ADVISORY SERVICE, IN ANY JURISDICTION.

Definitions and Rules of Interpretation
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1.1 For the purpose of this document and
subsequent communications, the
following capitalized words shall have the
meanings ascribed to them, unless the
context otherwise requires:
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111 “Acceptance Date” means the date
you accept these T&Cs by clicking the
‘Accept’ button or the date on which
you next provide Instructions to Al
Salam by telephone or facsimile after
being notified of these T&Cs;
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112  "Account" means any account(s) you
hold with Al Salam;
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11.3  “Application” means the Al Salam
Mobile Banking Application;
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114  "Biometric Authentication” means the
identity authentication function using
biometric credentials including
fingerprints, facial recognition or any
other biometric data, as Al Salam may
permit from time to time;

GOl dd1Ag Loy and) "dyyiogull Adalnoll'1.1.4.
Aypiogul aloicVl bl olaniwl dgall (1o
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115 "CBB" means the Central Bank of
Bahrain;
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11.6 “T&Cs" means the terms and
conditions stipulated herein for the
use of the Services;
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117  "Al Salam" means Al Salam Bank
B.S.C., a company incorporated under
the laws of the Kingdom of Bahrain
(Commercial Registration number
59308) with its registered office
address at P.O. Box 18282, Manama,
Kingdom of Bahrain, licensed and
regulated as an Islamic Bank by the
CBB and where the context so admits
shall include its successors and
assigns;
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11.8  "Applicable Laws” means applicable
laws, stock exchange or clearing rules
and market conventions, statutes,
codes, permits, regulations, published
standards, judgments, writs,
injunctions or rulings, published
regulatory bulletins or orders or
decrees of the Kingdom of Bahrain,
and/or any other jurisdiction in which
Al Salam or one of its affiliates or
service providers is providing services
under or in connection with these
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T&Cs in which a security and/or ngol laglad ags dy sl of dylodl Wigall
financial instrument is held or traded a6 g olaniig lhguill oaa yasy loso g
under or in connection with these ol Lo 1015 of Lanlal of Ladglai gl Laylanl
T&Cs is issued, traded, Ilsteql, ilol U Loy BLainVl of lainléo
executed, cleared or custodied:;

119  “"Business Day" means a day on which Weidlapo Ygai sl pgdl and) "Jo=llfogy"11.9.
banks in the Kingdom of Bahrain and Wlnjgulg Uil ASloo (06 6392g0]l
relevant exchanges and markets are ol duujloo) dngid o dlndlvila @Glguwlllg
open for business;

1110 "Charges” means the fees, expenses, _ Wloginollg gl Loy 210, ‘roguu1110.
commissions and charges (including JUoll Juw ude Jolirig) wleQillguwigoslig
but not limited to service charges and dnlallroguulig WloaAlloquuy pnaJlyuglg
third-party charges), as further gl 8jgny ol gnill e (CUbwia sl
gutlineq ip Claus;la I17 (C_harthis, tI:ees,.OI Uilgosllg ool Uleill) 17 il o

ommissions and Invoices), to be pai _ , e T
: - \heliy od] lae o lg.()ulgall
by you to Al Salam for its provision of ro ol g U‘J Lo/ Mroq'o"uﬂ 9 (J'U Q'QJ 9
the Services and / or your use of the “lolaaiwlglgloaalide)red dJ-.LQO
Platform; ‘Anioll

1111 "Force Majeure Event” means any eJlaygaidla Qi lay 1 n6)"61aldll 698)l AL 1111
circumstance not within Al Salam'’s Jodigoldudielid dgd s oll 6 pn il gUad
reasonable control including, without 1269 2l 6 &85 LU GIAUl Lle Jnid) g
limitation, acts of God, flood, c_irought, Cjlaadl gl Jjupl gl asdlonl of aliagdll of
earthqugke or ot_her natural _d|'saster, Uloaall ol d5lgall ol ws bl dysuinl
p_ar_wdemlc, te_rrorlst gttack, civil war, “ul Al ol dulall Lyl of Aol
civil commotion or riots, war, threat of Lol lolriitl Ulocl of Aol
or preparation for war, armed conflict, Mm 9 UJQJ q. “‘J‘S }“JJ J i e
imposition of sanctions, embargo, or 9laaluioll ULC'}”' 9l ‘Lm{ﬂby-’f”“' 9l lav
breaking off of diplomatic relations, wlsi=ll &nad gl yAnligl wibglwliuhso
nuclear, chemical or biological 9l y9lorall gl 599l glill gl duwlogliall
contamination or sonic boom, any law Wl 9l Uil i of w xiguall 59l of Lglgull
or any action taken by a government ol dnliy gi Lo Aogan 0AAI) el 2
orpubl bty neladng It | 010 pasia ol ol ol

- r j ol iVl of Ul e 2gys
restriction, quota or prohibition, or T 3"3'3“'9 J Ig |JJ ol Jg#:
failing to grant a necessary license or QUQ‘D'“J clouc JQ‘QJ 29__‘&0{ 9 Uﬂm
consent, collapse of buildings, fire or Gkl glpdbollhal ol dyjgralldedlgoll
explosion, any labour or trade dispute, ol ol Alloc Wlelji sl gl il jlaQiMl gl
strikes, industrial action or lockouts, UAlol @ile] of Aol ulanll gluallal
electronic, mechanical system, data ol duigia)yl dolhill Lo waisll gl o)l
processing or telecommunication ol dallso aoquI ol uatitaoll
def(fact or fa|Iukr)e artw_?tthe no_r:j— oado elal fpacg. lalihg) gl LA
performance by utility providers, s . A - ,
suppliers or subcontractors or 9 UJ?L!JI Uo Uo I 9 EHJJ?'O“ Q!ULOJQ.“
contracted service providers; roajlalg) paso adleioll Wloadllsagjo

1112 “Instructions” means any instructions el laldli) Ulodls) i lay andy "log il 1112
Al Salam receives from you through: (1) 1 Qilall (2) dunioll (1) @ e Elio ol
the Platform:; (2) telephone; or (3) (1) :uWlg Wloaa b @lel Lot usledl (3) ol
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facsimile, in relation to the Services
which: (1) contains all the necessary
information and confirmations that Al
Salam requires to carry out the
instructions; and (2) Al Salam believes,
in good faith, was given by you;

wisllg wloglzoll &ton Lle ginj
A0 i) el laling Hall dyjgpall

Ay (gl eliya &isy (2)g wiloyl il
dailnelCio o elil

1113

“Intellectual Property Rights” means
the patents, utility models, rights to
inventions, copyright and
neighbouring and related rights, moral
rights, trademarks and service marks
business names and domain names,
rights in get-up and trade dress,
goodwill and the right to sue for
passing off or unfair competition,
rights in designs, rights in computer
software, database rights, rights to
use, and protect the confidentiality of,
confidential information (including
know-how and trade secrets) and all
other intellectual property rights, in
each case whether registered or
unregistered and including all
applications and rights to apply for and
be granted, renewals or extensions of,
and rights to claim priority from, such
rights and all similar or equivalent
rights or forms of protection which
subsist or will subsist now or in the
future in any part of the world;

EAVIUlelp lay A n 6y "dupadll daaloll §goa"1.1.13.

ML §99 g ElinNl§9809.ElQ1IVI @lodg
Adn)lala gaballg 6jglanll 9gd g
Wloleg dyylaill o\ ellg duall b allg
BUA i elowwig by jlail elowwllg dorAll

6 ouillg ds il JAaihgu@ilsill ggdng
Gl nllvii onl@ill po gallg
Y3919 . Jalsdl jre yuoliil of dubguii oll
Y909 gl lino 9@ g otolnill
long olaNiwyl §adng il aclgd
EUA OO o) Ayl Bloglollg Gyl
991 &rong (Agidoll jlwlig dgiollopAll
Y9809 dla Uh o GVl dypholl dihloll
Ulaaaillglayle JanallgullinJuaQill
&ioill $3919 Loy dnlall Wlayaoill of
Yol frong Yglallells \}-C'idJQJQiJU.
dos5léJl dyloJl JUaubi gf dalsoll g dlilooll
J1bioll of palal crsgll oo Litii il of
srodlsdl (o cjn 5T Lo

ol Wlnjgul Ban| ey A 8y "apw bl Geull'1.1.14.

1114 "Underlying Market” means an - - >
exchange, market maker, service dan gl/9.doaAado glugoull =iy Al
provider, and/or similar body and/or ol ehal ago oy g &onvo 9i/g diloo
liquidity pool on which a security 9l/g dwloJl BljoVl sanl surigf Jgla
and/or financial instrume-nt is listed, ULl HuAid) Lo a ddlodl Wilgalll
traded or quoted for trading as the "
context requires;

1115 “"User” (also 'you', 'your', 'yourself') Wand) (Walholl fSlon UAaylg) 'manimell'1115.
means a prospective customer of Al o iy sl pwlleliy Joinoll Jlosll
Salam who intends to avail the loaA]l (Lo 6aloiyl
Services;

1116 "User Account” means the account uanaolluluallaand) ‘masimell wlus"1116.

designated to you by Al Salam in
relation to the Service and for your use
of the Platform;

doaall@l=iy loso pullelijuiila ol
Wunioll lolaaiml Jai(Log
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to you, in whole or in part, by Al Salam
via the Platform or by offline means
(telephone or facsimile) pursuant to
the Non Discretionary Shari‘a
Compliant Investment Management
Agreement entered into between
yourself and Al Salam, which enables
Users to avail the Trading Services,
obtain access to Shari‘ah-compliant
investments, Shari‘ah-compliant
financial instruments and Shari'ah-
compliant securities of any kind,
whether traded or not and to provide
administrative and custodial services,
as well as any other service as Al
Salam may decide to make available
from time to time, such services may
be made available online digitally
directly through the Platform or by
telephone or facsimile. In respect of
the services provided by telephone
and facsimile, these Transactions will
appear on the Platform regardless

1117 "Username” means the user UlPaAlielldige A and) 'adiuell ouwl 1117,
identification specified by the User Jiowilldyloc JUA paATiiell ldaany
during the online registration process Eo laola ATl odiyy Hillg Cuyiill ople
which will be used in conjunction with dUga (Lo Ganill ngmjgj_oﬁ dolA
the password to verify the User's o)l polasiwl vie pasiuol
authenticity when using the Service;

1118 “Platform” (also ‘Al Salam Invest (" ALl Cliyjlodiwl Anio' LAylg) "Anioll' 1118,
Platform’) means Al Salam'’s Jolaill dpe b Pl pulleliydnio layandy
proprietary User facing digital trading uldunyo elaigi yillg roaAiniell J16 (o
platform which gives you the G (e Gloaall U-o 1QTnigEludioani
opportunity to self-serve and avail the Gl
Services via the Application;

1119  "Platform Cash Account” means the He Ho=lllin pigygailldnioll ULuA"1119.
User's non-profit bearing account held WloaaJul=ioll ol el gt ool
with Al Salam in connection with the
Services;

1120 "Security Procedures” means any Wlodl=ig Wlingi il lay an &) "Gloll Wikl 2]"1.1.20.
recommendations, instructions, a8l oll 9l YoV @l=eii julaiguilelialg
procedures and measures relating to 169 Lo oMl eliyuila (o el doadoll
security or authentication provided to gAY
you by Al Salam from time to time;

1121  “Services" means the service offered JAauinel doadoll Wloanllayand) "Oleasl1.21.
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ddlodl Wljollg duloll Wlgallg Wiljlodiwl
€ 5l o drolwMl sy pinll o A 0lgioll

Uloaalloyadilg Aglaioll Jiég laio Aglaioll
doaa dyl Ll dolnl Kol tiloaag dyjlayl

AV 169 o laprogi ol eliy )16y Al

OHilo 6)g1n) Lo d)WloaAlloda mya Qi jgnyg

uiLalell of w@iladl JAULA (o of dunioll JUA (Lo
ilal j1e doroll Wloaal) duuillg
wle Ullolsoll0aa paki g uAalellg

e laglialodas laigh e phillyaydnioll

d&l wilolsoll Joditig uuAalell gi Lailall
WhlodiwVlé)la] dusleilvingol laglia] g Ll
Ay il plani &o A8 olgioll 62180l p1é
elel] ol wqung . Joudll ayl Jud duo\wyl
gnill ule direo Goan 16gi e/ 16gT UL
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including previous transactions made
under the Non-Discretionary Shari'ah-
compliant Investment Management
Agreement prior to the Acceptance
Date. The availability/non-availability
of a particular service shall be
communicated to you as may be
deemed fit by Al Salam. The services
may be provided by Al Salam directly
or through its associates or contracted
service providers. Al Salam may, at its
sole and absolute discretion, make
available, upgrade, amend, suspend or
withdraw any of these services and
features, in whole or in part;

0287 jonyg.Wwlio oAl elijoly 26 Sl
U 9i 6 ublio oMl eliy JAA (o Wiloasl
a8l=iolltloarall oardo of ASlapb @b

Ailpadi i a pMulelil jgnug.rodxo

ol Jua=i gl ud i gl juogi ddlinellg 6a5Qioll
Wlitall of oAl oda (o Sl L of Gul=i
NYLTICVEYEVI/T

11.22

“Trading Services” means the
purchase and sale and/or investment
activities carried out by Users through
the trading services Al Salam makes
available via the Platform, telephone
or facsimile where the User may
purchase, sell and/or enter into,
including but not limited to, Shari'ah-
compliant securities, investment
vehicles, discretionary managed
portfolios, financial instruments,
structured products, etc., in such form
or type, on such Underlying Market, for
such tenor and listed or quoted on
such exchanges as Al Salam, in its sole
and absolute discretion, shall
determine to be made available in the
Platform either directly or through its
contracted service providers;

9l/9 elpivllg &l dbnisif dei"Jolall Wiloa4™.1.22.

oA o)l J16 (Lo 63010l jlofiwyl dauisil
MLl el Lo yogy Ll Jolabl Wloas JUA (o
UAo) Cin g alall gl wailall gl dunioll jie
rolul 9l/g & gl/g elpub LAMLA (Lo UlodrAiuigl)
K olaoll ol lodiwyl ducgig dloll @ljoll agbce
oMl eliyulpadiciun jlal odl dyloll
lapég doonollilaiiollg dulolivilgallg
Ay i)l pplanl &o A0 0lgioll gy
Aol §ouul o9 Eqill of JAuill oLyl
W0 612110 ol dnjao Ciils Loiylg.6aollg

Wil 9i i el 30y oIl uln gyl
clgudinioll e layi6qiddlingllg 6a3)Qigll
V0390 JU o of 1blio 1ie ol piblio JAuiy
oo A6l (A Gloaall

11.23

“Transactions” means any Shari'ah-
compliant trade or investment
executed through the Platform and
through any other platform from
contracted service providers either
directly or indirectly whether such
Instructions are provided via the
Platform, telephone or facsimile;

Golgio Jlodiwl of Jglai T lay and) "Wiloleoell.1.23.

negdnioll e 031015 oy dsy il plani Go
A8lioll Wloarl oabo o Al dnio
elgug ublio pe of pblio J Al elguy ea%o
dunioll e doa6 o Loy Al Cilod Ul CulAl
s Aalell gl L@ilall gf

11.24

“User Credentials” means the
Username, User Account, Password,
and any other identifier granted by Al
Salam to you for your use of the
Platform; and

ol lou and) "maAiell aloicl Cilily".1.24.

J9)oJl AolAg oaAiollulung qoaAinioll
(o oAl elijel dnioy yaldyga aan0 Sig
9tdnioll¢lolaniwl Jal
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11.25 "VAT" means the value added tax
chargeable under the Applicable

Laws.

dord)ldypn layan d) "aolnoll Ao1d)l duypr"1.1.25.
Jao=ollyylg@lluingoldiguinglldolaoll
Loy

1.2  Clause, Schedule, Appendix, and
paragraph headings shall not affect the
interpretation of these T&Cs.

ol @\l gl Jglanl of agidlguglic jgiy 1.2

olanlig hgpuilload i ule Wl oll

1.3 Apersonincludes a natural person,
corporate or unincorporated legal entity
(whether or not having a separate legal
personality).

Wl ol sa)l uasaill Jouisi uasab OJ] 6)ubyI 1.3,
&iod) YAl clguw) syluicVl pe gf GlicVl yls
(Y ol dUsiin o dyigils dun iy

1.4  Areference to a company shall include
any company, corporation, or other
body corporate, wherever and however
incorporated or established.

ol duniwg o of da i Ayl Jouiti A ol ojuiyl 1.4.
CLila 1l loe pAillwopng gl dyjlicl dan
Aunigo gl dlauno

1.5  Unless the context otherwise requires,
words in the singular shall include the
plural and, in the plural, shall include
the singular.

O ol Jouii wela ol A Gl Aid) od Lo 1.5.
AP LUIUhQollg.Eonll 3 Qoll ANy
\1igoll Jouiti 55 oll Apny

1.6  Unless the context otherwise requires,
a reference to one gender shall include
a reference to the other gender

wJl6Jubyl Jouiti e A wor A @l uaid) od Lo 1.6.
JAV il OJL6JUbYl il A sl

1.7  These T&Cs shall be binding on, and
ensure to the benefit of, the parties to
these T&Cs and their respective
personal representatives, successors
and permitted assigns, and references
to any party shall include that party’s
personal representatives, successors
and permitted assigns.

d=biol 5puiqdojlo planliglngpuill oaagai 1.7.
W0 Easlelag unaiillpalioog daoll
galoll palis (o o] Jjlitollg dualol!
Udlicoll Joulti i Sl od] 6)ub] dulg
dualoll 0 Alalag aopnll el (un il
Uggaloll alis (ro o] Jjlilollg

1.8  Areference to a statute or statutory
provision is a reference to it as
amended, extended, or re-enacted
from time to time.

WJ18)UbYI UgILs Lo U 9T Ugils VI 8jUbYl Jo1i) 1.8.
aba=iod Gl gaill ple uaill gl ygilddiela
1Y 89 (o aaa (o ojlan] oo of

1.9  Areference to a statute or statutory
provision shall include all subordinate
legislation made from time to time
under that statute or statutory
provision.

ELon Ugild Lo Ui ol Ugils LIl 8j bVl Jouiri 1.9.
VLS9 Vo Jand il Ayl wlsey il
Ugils L6 uaill gl ygiladhela Lingod

110  Areference to writing or written

includes letter, fax, and email.

WJilw Pl wgiaell of duliadl GJl 6yl Jouiri1.10.
oAV lg ualllg
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111 Any obligation on a party not to do
something includes an obligation not to
allow that thing to be done.

Lo e U6 e Elitolywph sl ude ol fil i 111,
el U= elowl pasy ol VI oy
JgDi0ll

contradiction or inconsistency between
these T&Cs and the Non-Discretionary
Shari‘a-compliant Investment
Management Agreement, these T&Cs
will prevail.

ELIGIBILITY AND SERVICE ACCESS

112 Areference to these T&Cs or to any Wil T ol ol Ll lngpidl oa e Il 6jubyl 112,
other agreement or document referred ngpitloaa o Loy juiro Adyig gl yAT
to in these T&Cs is a reference of these olanllg lhguidloda ) éjub] Jiol olanllg
T&Cs or such other agreement or ol sl gaill ble dd1ig]l of LAULGLRIUI LA g
document as var_ied or novated (in each L.QJ[QJ Lo Uil Ala JA (o) 033 of 0112
case, c_)ther than in breach of the_ AU 160 (o (olanilly g il 0aa planl
provisions of these T&Cs) from time to
time.

113 Any terms including, include, in Vo o) i uala aagJoliiilalihno i 113,
particular, for example or any similar oy Jiloo pusiGl gl ol Juw ode el
expression shall be construed as Wd2.0 21167 g dunlay] lail e lay o
illustrative and shall not limit the sense ol sl of a2y =il gl gl ol la g ol
of the words, description, definition, Ulalhnollode G i)l allhnoll
phrase or term preceding those terms. i

114 Inthe event of any discrepancy, U gL of UL of LoMiAl (5T agmg Ala o 114,

Uljloiiwyl 6)1a] 6u6LQilg olanlig lhguidloda
sy in)l plAnl Eo A9 olgioll 62380l 11
olanillg hguiil od oy xguui by

claasedl ) Jssoslly 2uadll .2

21 You must maintain an Account with Al
Salam in order to be eligible to request
access to the Service. You shall register
through the Application (or any other
approved method by Al Salam) for the
use of the Service. Al Salam is entitled at
its sole discretion to accept or reject such
registration.

wdn il sy ubinay Ao wing 2.1,
elile winyg.doaall o) Jengl Uado JgAaj
A4y sl dnlgy o) guinill G (e Jynuwill
rolaail Jal o (oMudleliy Jis (Lo 630i%0
oA 0T Aoy ollleliy gnyg.doaAll
o) ol Junuwill 1a e Jgus @linoll

2.2 If accessing the Services via the Platform,
you must activate the digital profile prior
to gaining access to the Service. You
should specify your user profile details
during the registration process in the
manner prescribed by Al Salam. For all
subsequent logins to the Platform the
Username will be used in conjunction
with the password to verify the User's
authenticity. You consent to using
Biometric Authentication, whenever

Lnydnioll @i (e doaallellgng Wl (6 2.2
Uhoil b Db dlhQu=illalo Jy=Qiiiiin
yaajelle K2tig.doaall Ll Jengll Uo
dyuloc Uil panimellyy=itelo Junloj
oMulleliy larany il ddy )y Juinunill
dd W JgAal Junaui e &ron] duwillg
&o maAioll ouwl plasiul pduw dnioll oJ]
1Al duga Uo §énill oy jgpolldols
wido QJiogul ddalnoll plasiwl le @olgig
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required by Al Salam, as a verification WO uglwl layjuicbela puulleliyulia
method to gain access to the Service. oAl ol Jongll o Aol

2.3 Al Salam may change the registration 1Y 189 o Junani)l Al e oMl éliy) jgny 2.3.
process from time to time without notice lagyeljlsaiy dalallgga
to you.

2.4 You shall take all necessary precautions doj\ll AunlinVl ulaill o AlAilellle wung 2.4,
to prevent unauthorized and illegal use 1169 LJgild]l e Jgnagllg olaAiwyl &iol
and access of the User Account and doaallg panimollulun ol loa@pnoll
Service.

3. SERVICE PASSWORD Lozl 59,0 253

3.1 You acknowledge, represent, warrant, o4y Lot Ungoy 2 a=iig p9i 3.1.

and undertake that:

3.11  You are the sole and exclusive owner Anglloasiellg Granlig anglieloll b3,
and the only authorized User of the dwobuuoll Ju18ielilg ggroll Gola) Aoisoll
password and accept sole Aol dylong dypiwg oIaALwl Uie 639l
responsibility for use, confidentiality LoloUl Uil Euon LIl AsLAYL joroll

and protection of the password, as
well as for all orders and information
changes using such password;

19 Lodl dolA planiwl aic loglsollg

312 you grant express authority to Al Salam |  dyi A18ii) el ol By pn UAyg@i @iodelii 3.1.2.

for carrying out any requests and yorodl dals JUA (Lo d8igo Wlodlsi gl aln
instructions authenticated by such
password;

3.1.3  you shall create a password in dcgono o UgAlijgro dolh cubijelilewiny 313
combinations of a number of eliy laaa~y Ll 48y U of oo Ul/wg Al o
letters/digits or in a manner as may be ) GAYCL6G (Lo oMLl
indicated by Al Salam from time to
time;

3.1.4  vyou shall not permit any unauthorized Ao e yaAal \"53J cloulpacellewuny 314,
person to access the User Account ol gi/g pasimoll ulua ol Jenglu

and/or Service;

315 as asafety measure, you must change wlljgrollGols pusiclile Lingwgjlfinl elnl5 3.1.5.
the User Account password as L 1alg el UAol lolA pasiwell ol
frequently as possible. If you forget the | |, ¢ j)g) 4 dola aanidale] elifod Jgroll dola
password, you can reset your oA L Loaa Ay Ll S AU CL il

password online in a manner
prescribed by Al Salam;

3.1.6 you shall take all steps to maintain the wle dhdlaoll UlghAlldola AlAilelle Ly 3.1.6.

secrecy of all information of oac (Lo Aalilg dy il Ologlsoll Sron dupiw

confidential nature and shall ensure ol of duclohs Unadh sl Ll Lade clnoyl
that the same is not disclosed to any T - @ Lnd)
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person voluntarily, accidentally or by
mistake and comply with such
guidelines, instructions or terms as Al
Salam may prescribe from time to time
with respect to the password;

ol Wlot=il ol Wlayaqily ol jillg laall of
169 (o oMuleliy ldaany a6 Ll lng il
491oll dolaygl=i) logo 12l

3.1.7  you shall ensure that your mobile
number and email address registered

with Al Salam is updated at all times;

JWillelaila o) Cyani (o aalilelle wny 3.17.
G Jauellg chyunlall pdgindl gl glgicg
169Ul Eron KO oAl el

3.1.8 Al Salam shall not be liable for any loss
or damage that may arise as a result of
your failure to maintain the
secrecy/confidentiality of the User

Account password; and

ol )l Ayl (e dgiuoll ol eliy Jo~iy V3.1.8.
wle BlonJueloljill oac dayii ity 26 jpn
soxAT el ulund jgpolldola Yloisn/dy iy

3.1.9 if you become aware, or are of the
view, that an unauthorized individual is
in possession of the password, then
you must immediately notify Al Salam
through its call center and should

change such password immediately.

ACCEPTING THESE T&CS

el dnlall jgroll dola Ui wasdicl gl Cigle 3] 3.1.9.
0@ epno e Unail 8jln po Craynl
U Jo&Jl e ELA) ALl L 1) Atign elyle
Lo oLl eliy) Gt Uil A Lo @uph
Jjgo el dnlall jgrolldols pusiclile (ingl)

A1y Loy, il oin Joud 4

41 By accessing or using the Services via
the Platform or by telephone or facsimile
or by otherwise giving Al Salam your
information, you acknowledge and agree
to the T&Cs. Additionally, each time you
use the Platform and/or Service, you
affirm your acknowledgement of, and
agreement to the T&Cs and also
represent and warrant that all
information you provide to Al Salam in
connection with the Services is accurate,
current and complete, and you have the
right to provide such information to Al
Salam for the purpose of operating the
Platform or providing the Services. You
further agree that you will not
misrepresent your identity, your Account
information, or any other information you
submit using the Platform or the
Services.

ol L@ilall ol dunioll e Cloaall uJlelgings 4.1,
clne] JAA (Lo of Laola At glyuAalall
poielayelilo oyl elilogle o

A Ode 6gile . olanilg hgpuill e @olgig
doaall gi/g dnioll AN 610 JA L0

il ole elig dlgog Wjlpd] A 5§i elils

Ulogleoll Elon Ul ra=iig 187 loA planilg
dnioll@lel) loto il el oJ] Lao di il
dijang d963 Wlogle o L WloaAll ol
wlulogleolloaa pyardiel) gay dilg.dlolag
~ Hogigldnioll Jusilii yaysy il el

Ll bde ela Gl doadu @olgi loa loaall
9l el Wloglo of welijga Ly jii g iy
ol dniollplaainl laordisialwlogleo
Wloaall

4.2 Al Salam reserves the right, at its sole
discretion, to change, delete and update
the terms and conditions of these T&Cs
at any time upon providing you with a
prior notice of such change, deletion, or

opAQIUAN o dAJU Al oMl eliy A Qing 4.2,
rolanlig lng b ¢ianiguoing jui oo walall
PUA0) 121189 5T b PLAnlg hgpilllora
Cuyanill gf oandlof puiluely] Guuo Jleib]
Agiuio of Q18T Ayl iy ALs )69 .Jg 530l
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update. However, where such change,
deletion or update incurs a cost or
potential liability in the future (unless it is
in your favour) Al Salam shall provide you
with thirty (30) days' notice. You should
review these T&Cs periodically for
changes. The T&Cs can be accessed on
Al Salam's website and the Platform. If
you use and/or access the Platform
and/or Services after Al Salam notifies
you of changes to the T&Cs or you do not
object to the change within the notice
period specified in the notice, then we
will assume that you agree to the
updated terms of the T&Cs. You agree
that your non-objection within the notice
period and / or continued use of the
Services and / or the Platform constitutes
your acceptance of such change to the
T&Cs, without the need to re-sign or
confirm any document.

ANl gl pysill elpa] e J18imoll po dloino
Lo ElAUA) o Log) Jghaolliyanillgl

o bl el odulelijoady (elinlno
nguiloda dealiolile tingg.logy 30
Wl ode EMh )i 6)gn) olanilig
ngpuidlorad ule S A0y Al lole
Uil ode Ml éliy & 690 pie rolanillg
duinioll ode vilaa gl/g CroaAil a)g.duniollg
AL @)jleabl ol el ol Ay tiloaallgl/g
a6 gl PLanllig lnguiill 0 d Kle Wil
bl 816 JUA il ple elAljicloae

el uALiQi lils Afin gleubyl oo 63310l
oA &iarnollplanlig hguill ble §olg)
elalyiel pac Ul ode @olgig.olanilg hg il
rolaAviinl o Wyl oiil gi/g Jlsubiyl 6516 Jila
¢lio Joud dulioy iy dnioll gl/gloasl
Vo olanilg ol ule jghioll sl
Adine sl apaliof &sgi 6aley daln

43

You are deemed to have validly received
such notice by Al Salam where the notice
has been sent by Al Salam to your
registered email address (in the case of
email), registered address (in the case of
a physical notice) or registered mobile
telephone number (in the case of a SMS
message). Our records constitute the
final and conclusive evidence that such
notice was effectively sent and received
by you.

roJ 26 oMl eliyely] aliwpy sl leabyl i) 4.3.
¢y pylgie ol odudieliy Jus Yo Al
b Al dla o) Jauioll dgia
Wla (o) Jautollelilgic BJlg (odoiayyl
Ula o) JWLileLoila by od) ol (A Pualuw))
Ay Willaaw 11ieig (61un 6 duni dAduwp Juw )l
Jo53 0l bVl Juw)l ole A= hhlog Agila
L6 o AoMiinlg

4.4

5.1

Al Salam may ask you to review and
confirm your agreement from time to
time to any change made to these T&Cs
before you can continue your use of the
Services.

APPLICABILITY OF T&CS

These T&Cs constitute a contract
between you and Al Salam for availing
the Services. By applying for or availing
the Services, you acknowledge and
accept these T&Cs and undertake to
adhere and comply with the obligations,
duties, and responsibilities the T&Cs
impose on you. Notwithstanding anything
contained herein, these T&Cs and all
terms and conditions pertaining to the

1Al dealpo elio wling Ul ol eliy jgny 4.4
A6 Wlpusi dl ode 1A CL6g (o Elid dlgo
Ul U1 planlllg hguill oaa \de laia
UloaAallolaaiwl dnlgo (Lo Aol

Yy Lo, il 3edas 2,1,15.5

cliyCwg elipaée planlig houidloaa J A1l 5.1.
(Lo 6 .UloaaJl (Lo 6al@1wNl Al (Lo ol

185 ELiLS Wloa )l (o 63w Lo &3 JULA
2191U A A =iig rolanilg lng il 0aay J18ig

Lo 05 LAl Wleduuellg Wlialgllig Wilel VL

L sl e HAl b png Elile planilig g il
VAT Ul Liny yolanillg hgpill oaa o 2jg

olanllg houill &uong lAanllg houill oaa
o h0 Olonalls ol Adliol Al
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Platform and the Services, shall
supplement all applicable account
opening forms or terms of business,
including but not limited to the Banking
Services Agreement and Non
Discretionary Shari‘ah-compliant
Investment Management Agreement (if
applicable) entered into between you and
Al Salam and if these T&Cs conflict with
any such other agreements or terms of
business between you and Al Salam, then
as to your use of the Platform and any
Transactions executed through the
Platform and/or by offline means
(facsimile or telephone), the terms of
these T&Cs shall prevail.

6. COMMENCEMENT AND DURATION

6.1 These T&Cs shall commence on the
Acceptance Date and will continue in full
force and effect unless terminated by
either Al Salam or yourself in accordance
with Clause 22 (Termination, Suspension,
and Inactivity).

7.  GRANT OF LICENSE AND ACCESS

ng b of Loy Jgosoll wlwnll dls eslod &lon)
Jnallyuyg Jloll Juw ode Jouitig uJolsill
6)1a]AuslQilg Auopnoll loaAllade
oA Eo d806lgioll 6318 0ll jie Olloiiwl
Aol (A8 1nio Cila 13]) Ao\l dsy il
ngpillodaa Cunjlila)g .ol eliy g eliy
Jolsi houb g Gl wlslail s &o planilg
il una Ul g A Adira oMl eliy (g eliy
ol b @lei) loto planiig hgpuiilloaa
G Ue Loy aii oy Wilols o dylg dunioll
Cupiiyl A b s Jnlgil Jsuwg gl/g dunioll
(@ilall gl yuatall)

salls oLyud! .6

&b o il planiig nguill o e Jg9o S 6.1.
roJ Lo SUIg Ale i)l Joly Ly pw poliunyg Jgudll
Uko of oMl eLis J46 (Lo =lguw Laglal oy
oacq GU=illg claiVl) 22 A i1l G ogellid
(il

fatll ) Jyimslls pmssll wia .7

7.1 Subject to the terms of these T&Cs, Al
Salam grants you a non-exclusive,
revocable, non-transferable, royalty-free,
and limited license to access and use the
Platform. Al Salam may suspend or
restrict access to the Platform and may,
in its sole discretion, modify the Platform
and its content, from time to time without
the requirement of providing you with a
notice of such suspension, restriction
and/or modification. Al Salam may, in its
sole discretion, also place limits on you to
transact over the Platform or decline to
execute Transactions over the Platform,
by telephone or facsimile.

8. AL SALAM'S RESPONSIBILITIES

cliyelnios qolanillg gl oaa agisolelo &o 7.1.
HEG el Jlog nspnn e ngagiolull
el 39310944510 G99 Y99 J G Juld
eliy jgnyg.laolaAaiwlg dnioll GJl Jongll
loa dnioll Bl Jgngdl A6 gl gl =i ol
lalgineg dnioll JJaiopadiyanesdl jgny
el jUa s oga0il dalall ygag pAY sg o
jany loA.Juasill gi/g apéill gl Gulsill 1aay
a8 UAo @lholloya i oMl eliy
21015 A b) 9l dnioll ple Joleill oo elile
uLAledl ol wilall of dunioll yde Wiloleoll

8.1 In providing the Services, Al Salam shall:

oy Loyoduleliyojily Wloaalloyadiaic 8.1.

811  use reasonable endeavors to provide dniollg Uloanlloyardil Ag@woll peluoll Jay 8.11.
the Services and Platform in Ullao]l plaAaiwlplanlig hguiitlloaa) & og
iAoyl noJ 16 Uo ol w|dif adel i1 5 a A og fnls
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accordance with these T&Cs, using
the necessary skill and expertise and
following Al Salam'’s best practices
from time to time;

dnlall Glw)loodl ol Elilg dojill CilpAallg
AV 69 (o oMl eliy

8.1.2 use reasonable endeavors to prevent
unauthorized access to the Platform
except for matters which are your

responsibility;

ol e Jangll Kol dgb=oll peloll Jay8.1.2.
(ot 1 Ol ilusoll sl dnioll Gl o
welifoquio

8.1.3 not be responsible for providing you
with any independent accounting, tax,
security, legal, or other advice in
relation to these T&Cs, the Services or
any Transaction executed by you, and
Al Salam does not owe you any
fiduciary, advisory, equitable or similar
duties which would oblige Al Salam to
accept responsibilities more extensive
than those set out in these T&Cs;

ayLeaeive Yol o ol elijygay U8.1.3.
Auigils of duiol gl duw p A gl durinlao Wia by
o3 ay@l=i) loso 51l 6)quito Al gl dldino
dlolso Qi gl tiloal gl yolanillg g il
Ul Wl elinay Ug laaieii g
Lo of uolni] of Gy Uiriiwl of \uileiiwl Glnlg
Joni o\l el ol Ol laulib (Lo ela ayub
L0 laule yngniollwlygiwell§gQivilygiuo
yolanllg hopiJlosra

8.1.4 not execute any Transaction if, in the
opinion of Al Salam, such a
Transaction requires or will require
payment and receipt of interest or a

sum in the nature of interest;

dloleollCiila la) dlolso Ayl A40iiic ElioVl 8.1.4.
Llinii g gl Lulingi ol eliy sip 6)g:53 0]l
Lo Jloo &lio sl gl 625101 rollilg &6
B30 Aispin

815 notact on any Instructions given by
you if, in the opinion of Al Salam, such
Instructions contravene any Shari‘ah
principles, Applicable Laws or rule
then in force, whether local or
international, or concern securities
which Al Salam does not deem it fit to

deal in;

1a] ¢lio 6)aln Wlotl=i dyl ode eliwynill pac 8.1.5.
oMl ELissip 8)g 53 0)l lo =il Cuila
gl droMuwl sy it €53 U0 (o 5l Eo UA LRI
Al gyl QlgUl gl Gl dualg (plgdll
dulo Blgl @ l=iiof dga ol Ayl o Cuilal clg
tlaro Jolsil wlioll Yo ol éliy s V

8.1.6 make magnetic tape or equivalent
recordings of any relevant
conversation between you and Al
Salam as evidence of the Instructions
provided, if such Instructions are

provided over the telephone;

aul of dunlis ol dn b UL e~ 1T Joc 8.1.6.
eliypg elipdi ol wbialael G pal viia s
Jlan] od 1alWlodil jlan] ole dipns ol
W @il JAA (Lo Wilol=ill

8.1.7 collect your personal information in
order to confirm your identity,
eligibility for the Services and to help

prevent fraud;

Elga (Lo GOl Jal (o dun il el &on 8.1.7.
8acluiollg loaall ule Jgnall o Elidnig
tJUin V530 )0
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8.1.8  share your anonymized information in d—'—'i“ WO Janoll ‘uml ‘—L’LOQJSLO a5)uiio8.1.8
order to carry out the Services or to 9l gl ol gl i gluloaa)l 401
improve and develop the Application, Wloanll ol dunioll
the Platform, or the Services;

819 not be liable to account to you for 9l Wigoc gl bl Yl e Vgiuio Yoy U BLY.
guaranteeing any profit, commission, i gl o Lao il gl lad 16~ (b oy Wlolao
or remuneration to be made or oMl eliyode &iiold Vg.039i0)l CilMlolsoll
received from or by reason of any aul Lle Jgnall pAso Gosledl aidile L
transaction nor shall AI Salz_am t?e rouiy Vg Egll 138 (Lo Wlolao o Wilgoc ol yoguu)
preventeq by its relationship ywt_h you ol 036 Lnge &lao it JjUl
from earning any fees, commission or .
remuneration and any Charges under 9oLl
these T&Cs shall not be abated; and

8110 Al Salam shall not, nor shall its Il sl hgo Yo i ol ALl el ple Y 8110

employees be required to have regard
to, nor have any duty to disclose to
you, or utilize for your benefit, any
information which comes to its notice
in the course of carrying on any other
business or as result of orin
connection with services provided to
other persons.

9. THE SERVICES

91 You will be responsible for all trading
and/or investment decisions and actions
with respect to Transactions you enter
into. This includes, but is not limited to,
opening, closing, or not opening or
closing a Transaction.

216 Ulogls o A juicVl (usy aailwialg of

9l sl Jloel QY adlal o uo Aols) Jnj
Gl=y Loto o/ (sl doa o vilora) dayiis
roljil aule iy aif Lo A 6)g 53 0Jl Cloa A
Clinlngl laolhAiwl gl laic eln o)y

Sleast 9

9l/g Jolal il s &lon e Vgiuio UJgAiwg 9.1.

Lo JHai ol Uloleoall@lsis logd Jloiiwl

Qi Ll yugdg Yol i ole el Joding
Qi Jo) ol .dio roac ol willoleoll JO b gl

9.2 Al Salam does not provide personalized
trading and/or investment
recommendations or investment or tax
related advice. Any explanation or
information which we give to you in
relation to a Transaction, or about the
performance of a Transaction is not
intended to be and should not be
considered as advice.

ol /9 Jolxil liu vlungi pludl elijoady U 9.2.
9l Jloliw Il @l=ii 6jg1iio gl ua il jlodiwl
el laoadi Cilogls o o ilayngi dulg aslAll
V dloleo @l a0ii e ol dloleo dylglel) loto
6)guiio Qlios isi Ul sy Vg laio and)

9.3 If you have provided an Instruction during
times in which the Underlying Market is
suspended and/or during the time the
market was open, however, your order is
triggered shortly following a suspension,
then the applicable order you have

VUL JALA Wlopl iy o8 a6 tin 3] 9.3,
91/9 640 A0 5gio Al Gl Lago Ugal
U] g6 dngio o Goul il Gl gl JUAa
C16g1168.0)l @81l A=y elilin Ji) ol
Sl pdsoll Ll A 10T o) QL6 N S
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placed will be executed as soon as is
reasonable under the circumstances
when trading resumes. Al Salam does not
guarantee that your Instruction will be
executed at the first available underlying
market price at commencement of
trading or within any specific range
compared to other market prices which
may be available to you from other
sources. Al Salam is not liable for any loss
or for other claims which you may have in
connection with such Instructions.

THE TRADING SERVICES

10.1 The Trading Services, which are offered
via the Platform, telephone, or facsimile,
are custody and execution-only services.
The User acknowledges and agrees that
all investments and trades carry the risk
of loss of capital/principal.

aic w1969 Jgdo U89 L6l 0O Alorsd
rodiw adi oMl eliy Loy Vg .Jolail wolitiwl
@wlgbmoi?mughwtoum“ j2401]

a3 10 @UAi Gl JMA gl Jolail dulay oo duwlwill
U 16911 26 Ll iUl Yl e wl djjlboell
Ue Yghuo il Ughy Ug-dmipm@m{
loro el Ugaiag yalullno e gl 6jlus dyl
Ulold<illoaaygl=iy

Jolatll =leus .10

ol @ilall gl dunioll j1c doré o)l Jolail iloa (] 101
1£49.10006 5101ig Ko Wloasn payuslall
Wlodiwyl &ron YlL@slg)9 AL
w6yl thlto Joni Johhill lilocg
Sl Uni/Jloll

10.2 Any non-invested funds held in your
Platform Cash Account on the Platform
will not yield any profit or loss.

wln Lo Ly Koing éoliG pe Jlgoldyi 10.2.

Byl of g5l geni U sadilldnioll

1. USER'S OBLIGATIONS pasiadl SLelsil 11

111 You shall: Cllewny 11

111 comply with all Applicable Laws; Loy Jgo=oll Yulglll &1on) Jliioll 1111,

112 co-operate with Al Salam in all matters Jlioll Elon 0 il cliy Go Yol 1.2,
relating to installation and activation of lalnniiiig dnioll J1=0i)ddl=ioll
the Platform;

1113 provide to Al Salam in a timely manner Edon) L Lwliollciogll .6 AL 2o TS,
all documents, information, items and VO JlgollgLolinlig Ulogleollg Wilaiiniell
materials in any form (whether owned ol el dAqgloo LA elguu) Cuila dipa dy
by you or a third party) required under o puillunges duglingl (CUU w A
the T&(;sboerltgell'wisg reasona?ly b ALl el aling Ll of polanillg
required by alam in connection . o AU s I
with the Services and ensure that they Ulong wlo ' " LOJ"OL;JJ 14 JQ__J__Q
are accurate and complete; Lalodslg Laiss

1114  immediately notify Al Salam once any i Ul 31001 Jg0) ble pLLul clijias] - 1114,
details of the documents / information Algoll/ilogleoll/cilaiinigliie Junlaidyl
/ materials provided in accordance 1 gl d616 11 111.3 2l B og dordoll
with Clause 11.1.3 become inaccurate Wdlola
orincomplete;

Yol adivo) nooJ 16 o pollw]dif gl LS ya ) o9 SAla
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1115  be solely responsible for providing all Wlazoll &40 Hogi e Waj0o) Ugdio UgAT 1115,
hardware, software, telephone or Wlaso Lo lape ol Qilallg wlinoply
other communications equipment and | «dunioll LJl Jgrngl dojldlnidlciloasg
services needed to access the

Platform;
11.1.6  ensure that all reasonable measures 5l &do) g =oll pulail &onalailuo aslwlLe,
are taken to prevent any unauthorized Wloaall ol epno e Jgng

access to the Services;

11.1.7 implement all necessary processes 8103 ATl Aojil Wl Edon Syols - 117,
and take all necessary precautions to Jouiiig) Wlaya e 4yl Qiod dojill lalial
prevent, remove and repair any threats Anaj pnallyudg Jliodl Juun ole
(including but not limited to the threat dunioll Ll (6)LAl @olpl ol/guilwg ol
of viruses and / or malware) to the ‘lanilnlg lailjlg
Platform;

11.1.8  effectively apply and follow the elijel lajang 28 LUl LY U'*”-JJQ-:' GuhiT18.
Security Procedures that Al Salam laclilg Al u69 o la Ay ol ol
may issue to you or otherwise WJlzo JAtin

establish from time to time;

1119  not attempt to impair or interrupt the lali1i1j 069 ol dniolldsle] dglaoac 1119,
operation of the Platform;

11110 not access the Platform from a public role Jgng jla Yo dnioll ol Jonglieae 11.110.
internet access device or personal Cpilio oAl figuoeS jlan gl Cuipiiyhod]
shared computer which you cannot Lol AUl (Lo AAlilelifngy U

ensure is secure;

1111 comply with these T&Cs: irolaollg hguislloaay ol VLT

11112 comply with the terms governing any 9/ QOJQJ“U'm VUl g it ol U112,
systems, mediums, software, VWlgié gl/gulasogl/g @olpgl/g nilig
equipment and / or channels not soMunll el Loy o p A

controlled by Al Salam;

11113 execute and deliver (or procure to be ol oiluliellyo Jgd=o Lilh ule 11113,
executed or delivered) at the Al (ol of &uogi) wuriyill ol) &uoqiy
reasonable request of Al Salam any Al dujg i augln gl wildolgo of Wiladito
necessary documents, consents and |4 1y oLl L L jrisey Gl podul GLiy

authorities in favour of AI Salam that Al loaal pyadi Jal to U dyjgin W Jodiso
Salam reasonably considers to be

necessary for Al Salam to provide the
Services;

11114 with respect to the User Credentials: oAl Aloicl WU Y1) Lotog 11114,

Gaodlgadivrn o J 16 o pollw|dif el Lisya s o9 Sals
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11.1.14.1 accept sole responsibility for use,
confidentiality and protection of
the password, as well as for all
orders and information changes
using the User Credentials;

olaAaiwl(pe 63)Qio)l dulgdiuoll Jgid 1.1.14.1.
claAg.lailong Lok g joroll dols
Winzillgullhil Sgoa (e Aloduuoll

Aloicl Wbl laninlvlogleoll )b

yoaAioll

11.1.14.2 grant express authority to Al Salam
to carry out any requests and/or
Instructions authenticated by the
User Credentials;

dul audiil Ingpm Lrug i o\l elis @i 11.1.14.2.
layle $ano Wlol=igl/qulilin
soxAToll Aleicl bl ddnivlgy

11.1.14.3 create a password in combinations
of a number of letters/digits orin
a manner as may be indicated by
Al Salam from time to time;

(o 2a¢ Uo Wlegono v J9ro Golh Uil 111.14.3.
o] pui) 26 Ay pin of rold /o~
AU 69 o ol el

11.1.14.4 not permit any unauthorized person
to access the Platform;

Joaalbal epno e uasii s elowlioac 111.14.4,
dnioll OJ]

11.1.14.5 change the User Account password
as frequently as possible. If you
forget the password, you can
reset your password online in a
manner prescribed by Al Salam;

Wl jgpo dolh i ule unpali114.5.
Ulholl a6 61810 644igs o AT oll
Joro)ldola ayanjdale]ling)g
Ul Al oo Cuipiiyl e el dunlAll
Clijladany d9yying jgpolldols
(oMl

11.1.14.6 maintain the secrecy of all
information of confidential nature
and ensure that the same is not
disclosed to any person
voluntarily, accidentally or by
mistake and comply with such
guidelines, instructions or terms
as Al Salam may prescribe from
time to time with respect to the
User Credentials;

WA Wlogleoll &ron dypw le Klaali111.14.6.
il Al pac Ylorng sl &lall
9l 16 peigllegh yasib U Laie
ol Wlaluiiyu ol fililg Un Al iy (e
L Ldaany Gl hgpill gl Wle il
Wbl @l lotd JaYudg (o rodlull
(oA ol aloicl

11.1.14.7 acknowledge and agree that Al
Salam shall not be liable for any
loss or damage that may arise as
a result of your failure to maintain
the secrecy / confidentiality of
the User Credentials; and

VoA (ol el )b ddolgollg jlysyl 11.1.14.7.
Uity 26 jpn gl 65 @l e Ugduwo
Uloin/@u i olde ol oas) dagii
g9oaAN ol algiclWlily

11.1.14.8 immediately notify Al Salam if you
become aware, or are of the
view, that an unauthorized
individual is in possession of the
User Credentials.

ol Clole 13] jg@ll Gle oMl eliy Jua 4| 11.1.14.8.
U5 1 Lo laaib U cradicl
qoaANTmoll aloicl bl ellio)

\{;JJJ_:_;_, Ul n o J 16 louoll w|dj adel 11 S ya A) o9 Sils
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1.2 You confirm that you understand the
risks and merits of any trade / investment
and any trade / investment guidelines
and shall seek your own advice in respect
of such risks and merits. You are solely
responsible for management of your tax
affairs. Al Salam shall not provide you
with tax advice. Al Salam shall have no
responsibility to take into account your
tax status in providing the Services. You
confirm that you are aware that thereis a
risk of potential tax liability including,
withholding, capital gains or other taxes
on income and / or gains which may arise
and you accept responsibility for any
resulting tax or other liability in this
regard.

USER REPRESENTATIONS AND
WARRANTIES

1Jglad 5l bljog Hhla o oadi elilbaingoes 2443 11.2,
Lo A Wllodiwyl/ Jolaill tilang o g uiljlodiwl
6jgiiioll ole Jognall peudielle Lingiy
UlioJlg palaolloaayglei) lopo el dnlall
Ay pAall quuu 6J|JlU-Cdf)6JJJ-oJILiqu Ugaig
Ao ddgie Ayl Al eliyole yuy
Q) 5 jliclli=y oAl éle g
Aagngdla ode elilasgi loa loaall
2L81ilel)a Lo Loy dloling Auyn Aygiue
Il Gle LAl o opeg Jlowipl aulg
dﬁdofd ole L9—0|9J9[-UJ-U 26 g Al 9i/g
V0 Gl Adgiu o Ayl gl LSl Ayl ye Adgiuio
Llidiae

wililessy puseradl lyl,3) 12

legal capacity to enter into these T&Cs
and perform the obligations these
T&Cs impose on you;

121 You represent and warrant to Al Salam xo ) Lo ol eliy) (ong 16 121
that:
1211  you have the full power, authority and | &@nllg Jolall ugaillgulinlnllellioieli 1211,

rolanilg hguill oa e olp) dojill duigildll

ngpiilloaa L& LAl CilolfiVl elalg
whle planilg

121.2 you have read, understood and agree
to these T&Cs and the risks associated
with availing the Services, using the
Platform, providing Instructions via the
Platform, telephone or facsimile and

entering into Transactions;

hopiloaa Lle §olgig Cloasg Wiys «lil12.1.2,
o 6alQ1wVU ddntijoll HhlAellg planilg
oJa8ig dnioll olaAiwlg Uloan)lora
ol W@ilaJl @ (re of dunioll jie Oloyl il
1WA olsoll ol plg yuslall

121.3 you have sufficient knowledge and
expertise of financial markets and
investments regarding the type of
Transactions you wish to enter into via
the Services and understand the risk
inherent in entering into such

Transactions;

Glgwlt duolall 6 pualg doysollellioiclii — 12.1.3.
Ulloleoll Eqigl=i) loro Wljloliwlg dyloll
Wloaall JUA (o ool oo e i Gl
oaa Jio rolp] ub diolall thlaolloadig
wllolzoll

121.4  you are the legal and beneficial owner
of the securities, cash, and other
investments and that no other person
has any legal or beneficial interest in

the same.

26 illg duloll Blioll AQiiollg Ldgildll elloll elil 12.1.4.
pAaTuaaib s gy adig ws il wljlodiwylg
Lo EL9iil daln o gl duigild dalin o Ayl
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1215

you are not an employee or member of
or associated with any exchange, any
corporation in which any exchange
owns a maijority of the capital stock or
any bank, trust, or insurance company
and any other institution not disclosed
by you to Al Salam on or before the
Acceptance Date, and in the event
that you become so employed, you will
promptly notify Al Salam in writing of
such employment;

Unyio 9l dunjgu sl Lo lgare gl LlAgo vl ¢lii12.1.5.
dpleldunygr sl Llaws elliod b sl gf Loy
C"lbj_ibqi‘@ga_j_ngi‘mm_o\jigTULoJluuij

eliy lavie Qundirod Gl duning o Gl (ol

dla LoOg.als ol Jgrdll Ayl b ol
elisJUn AL 1jg6 rog@iw elils laio U elin=i
WA a) Wn A oMl

12.1.6

you confirm that all funds deposited to
your User Account are your sole

property;

wln Lo deagoll Jlgoll Gron Ui 14431216,
el dypnadghlo pachunlallipaiainigll

12.1.7

the documents / information /
materials you have submitted to Al
Salam under Clause 11.1.3 are true,
accurate and complete as of the date
of submission and that you shall
immediately notify Al Salam in writing
once such documents / information /
materials become inaccurate or
incomplete;

] laioa s LAl algoll/tlogleoll/Claiiuell i12.1.7.
A91639 AN n11.1.3 AidlhungouoMiull el
wogu elilg o105 Al o los dlolAg
odd AaniylajnosUinApMuldleliy i Aj
116 9l d8161 e algoll/logloll/ladiioll
19QJl Lle dlola

12.1.8  the execution, delivery and Lngosdzojoll wiloleoll <lalg ouHLLLLig 29 ul12.18.
performance of the Transactions Wil / Wloaallg dlilo]l planig lng il
contemplated by these T&Cs and the Sl Eo Lyl of YALA] JAuini () pAde dylill
Services / actions on your behalf will 51 ol Lo EA AT duls) dolail gf dasl ol (ygils
not violate or c;onflict \{vith any law, ’ dan )l of d afUie jalo oan of Lol
o fogaionapplcable 0101 | e il w85l o
other agency of government Honluo glolvllal &nn
applicable to you or any contractual
restrictions applicable to you or your
assets;

12.1.9  you shall provide such financial or Wlaiiuollg Wlogleoll pyadiclile (uei ail12.19.

other information and document
(including, without limitation, tax
forms) as required by Al Salam
pursuant to these T&Cs, the Services
or as required by any regulatory
requirements from time to time and
shall promptly notify Al Salam in

wle Jouily lo)) Gl ulogl=ollg ddloll

Lo (LAl edle 8 yunall yuye Jloll Juw
020 Lingod oMudleliy Jud Jo Wellno ga
Auls) dolail 5lg Wiloaallg planilig lng il
w0 Qi )96 ol el Ml elile (=g
He Aoaboll Wloglsoall o Sl viaunl Yo

writing in the event any information ‘allo gldann
provided becomes incorrect or
misleading;
iAol adivrn o Ji1s Yo pollw| i adel it S yasp o9 Snla
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12110 you:

() have not violated and shall not

violate any sanctions, laws or
regulations promulgated,
administered or enforced by
the US and Office of Foreign
Assets Control, the United
Nations, the European Union,
or other applicable sanctions
authorities ("Sanctions”);

(i) shall not transfer funds into the

Application, Platform or
Account which have been
derived from or invested for
the benefit of activities, parties
or jurisdiction subject to or in
violation of the Sanctions,
including anyone listed on
Sanctions lists; and

(iii) are not considered a US

person under US Investment
Advisors Act of 1945;

13{12.1.10.
Wlgée gl dolAil of (uilgs d i (o rod (1)
8110l Vgl O 20101 gl J1ai gl 6)aln
Janll duslio wito Jid o Qe yolll
9l.9)9Ul AVl gléanioll ool gl A uinll
(Olgd=Il) dslle Cila Al dulde Cla b Qi

9l dnioll gl gunill o &lo J1gaiy 0g.85 (W (W)
dalinel 6)oiine 9l 4890 gaiulall
gl Wlgbe Al &nlh al gl ‘L_0|JJQ| gl Ko V2W1T]]
)20 uanub sl el Jouing wlgdell@ilho
94ulgb=lldoild ule

5L o Gy ungol oAy rol uasub pisi U (@)
1945 diwl dyay oVl jlodiwl

12111

Al Salam hereunder confirms that all
trading investments and assets
offered on the Platform or as part of
the Services comply with or are
consistent with the rules and
principles of Shari'ah ("Shari‘ah-
compliant” or "Shari‘ah-compliance”)
as endorsed by its Shari‘ah
Supervisory Board ("SSB"). However,
you confirm and acknowledge that
you have made your own
investigation into and satisfied
yourself as to the Shari‘'ah-
compliance of the Trading Services,
investment assets offered on the
Platform, T&Cs, each document
entered into pursuant to or in
connection with the T&Cs and the
Transactions entered into hereunder,
and all necessary action to confirm
that these T&Cs, each document
entered into pursuant to orin
connection with these T&Cs and the
transactions, investments and trading
contemplated hereunder are
Shari'ah-compliant has been taken
(including the obtaining of a fatwa
where required) by you and you will
not claim any dispute on the grounds

Jolxil Jgni &lon Ul dungos odiwlleli a 58y 12,111,
(Lo cfn ch'LmoJu?Jgdngpzongniug
Asy i)l ¢5alog plAnl Go A8 olgio WloaAll
("AyniI53Uo Eo A8 01gio") Ayoliu)l
oMuleliy due pill dirall d6abno Lun)
@190 elpalitiod a6 Ll 169 3 581.auleg
Janlg Jolaill tloaa Yyl uisiislg yala
0aag duinioll ule el dng)soll Jloiiwl
9l LL2g04 0110 Adiu o Jag olanilg hg il
Wlloleollg planilg hgpilly Jni) logo
Ay pinl plani &0 49 6lgio doptoll
AU elpal JA AlAilod 26 dilg oMl
Adino JAg mlaniig hguilloara Ul Uo
rolanilg hguiluJini) lot6 9ltingol o
Eojoll Jglaillg wiljloliwlg Wiloleollg
Ko AGolqgio laxion hguilloda Lingoy
A L0 loy) Aol dsy il planl
LS (Lo (cLaisVl aic 5916 Lle Jgnall
oaa Jliol yulwi vle &l i pii elily
opn oy Ao sl g planlig kg il
Loy Juniy Lot girolaniig hg il oaal & 69
03 1ngollayle ungnio Wiloleo @l of
el ulylonll g9 .rolanilig g il
daélnoll Lo A4l doas a8 o gf oMl
o\l eliy 8690 Agjuu wla il dye il
W51 &) JAuin dgolgioll e Wl iy

Yol adivo) nooJ 16 o pollw]dif gl LS ya ) o9 SAla
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of Shari'ah-compliance of these o\ulleliy 8690 64 uleolgielilo arleg
T&Cs, any document entered into elillodiwl déiln o doysol §1Alg 6416 1y
pursuant to or in connection with Ladaliog sy il planl wlapill bo
these T&Cs or any Transactions 0 A8 0lgiall j1¢ WA LI Lo &l 1l

contemplated hereunder; You and Al .o LAl (Lo G4 .
Salam agree that Al Salam or the Lo409.44 luatiluo 4o ool

Shari'ah screening service provider Lle qy‘OIgch wlopalll U‘OIFMUJI dgjb@lzf’!
shall provide a list of non-Shari‘ah- L9 elil Angos 3541 dnioll o oAl
compliant shares through Al Salam's Ganill dyjgpall ulghAlldols AlAIY g Q]
website platform on a quarterly basis dsypill planl o Golgioll e JAal i
where you agree to frequently visit Al walallelpadil b og Aol
Salam’s website in order to ensure
that your investments are in
compliance with Shari‘ah rulings and
principles, and shall endeavour to sell
any non-Shari'ah-compliant shares as
soon as practical;

In respect to income from corporate
actions on stocks held in the Platform
or via the Services, you hereby agree
to take all necessary steps to check
and purify non-Shari'ah-compliant
income, at your own discretion;

12.1.12 you have not relied on Al Salam for ubastll Udl-df rollulieliole Aoty od el 12112
the purposes of a determination or Q69 Loy~ od dQyig JAhg rolanlig hgpilll
confirmation that the T&Cs, each Loy @lsi) Loro ol planilig ngpil)
document entered into pursuant to or 03a ungol latle ungnioll Wilolseollg
in connec_:tion with the T&Cs and the sy i)l Eeo @80lgTo L Planillg ng uiull
Transactions contemplated i o\l
hereunder are Shari‘ah-compliant; o -

12113 Al Salam has not advised you either oda iy dnillelpad) el 12113,
to enter into these T&Cs or any Uo glviopldlolso Ayl gl olanVlig lng il
Transaction entered into or to be houillload wingos Waolpl ok Ul j18oll
entered into under the T&Cs but you hguilloaa polpl wjpd 26 elilig planlig
have decided to enter into the T&Cs Uilolzolloda (o dolzo JAg olanilg

and each such Transaction in reliance
on your own expertise and/or after
taking such third party advice as you
saw or see fit;

aalasygl/gdnladlelipa ole piso
uwlio ol gl eyl loua Cllworh daynj

12.1.14 you shall not use, or allow the use of, ~ 9luloanlligl/gdniollplaiiulel jony Y12.114.
the Platform and/or Services in any Glealai(l) Agy s QU laola At e lowwl
manner that (a) contravenes any Af o UgAai (W) oy Jgoseoll ilg@Il o
Applicable Laws; (b) is defamatory, ol deguilo e of uigild e of dsouwll
illegal, unlawful or infringes any (2)9 A8l duAalol) §gba Al elaiil

intellectual property rights; and (c) . TURTRN; Y .
ol AT @olpgl 116 JLAa] lais oy
could introduce a virus or disruptive 20 o) dolipolubons Jinal i

program which may lead to the Wloanll/dniollaatlac ol (29)

Platform/Services being unavailable il
to others;

Gaodlgadivrn o J 16 o pollw|dif el Lisya s o9 Sals
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12115 you confirm and understand that: (1)
the actual returns and losses
experienced by you will vary
depending on many factors,
including, but not limited to, market
behaviour, market movement, and
the size of the Transaction; (2) the
value of your trading portfolio may go
up or down; (3) past performance is
not a guide nor guarantee to future
performance; (4) our Services are
provided in multiple currencies. This
means that the Transactions may
carry an inherent foreign exchange
risk. More information on the risks
associated with using each of the
Services is set out in our General Risk
Disclosure (also available on Digital
Trading-Risk Disclosure
Statement.pdf (alsalambank.com)).
You confirm, acknowledge and agree
that you have been provided with,
read and accepted our General Risk

dul=all Sl sl Gl (1) 8)xio 24§35 12.1.15.
uudg Jlodl Jpw ole wJoditig w Jolg=ll
Pang Yol dapng Youdlelgliypnall
A6 ¢eliglaj dad o dots Ul (2) dlololl
Gl eVl (3) uAeAli 16 ol Qi
(8) 1 J1&inioll 6 elall Ulo Vg b o yuy
1309.631 210 Wilo=y 18] liloaa )lg
alaollole sghiiang Wiloleoll Ul pdy
A9 oLinllagill dunlnollg diolAll
dnyipoll hlholl Jga Wloglzoll o 2joll
VO Wloaal o Gora JAolaniwy
wle Uyl 16gio) dolel tnlaoll e A
Digital Trading-Risk Disclosure
¢lilg .(Statement.pdf (alsalambank.com)
LUl @i o Al Lle olgig 1819 158
@iliog @ilpd A6 elilg dolell falAoll

(as agent on your behalf) to make
such representations, warranties,
confirmations and undertakings to

Disclosure;

12.1.16 no person other than yourself has or Yo dalnodupe jaluatii ang aif12.116.
will have an interest in your User U yghuglehualalipasimell s
Account; 6 dnalng

12117 the financial information disclosed to cliglaie claoll g odl dyloll bloglsoll U217,
Al Salam in connection with these rolanlig hgpillodayglei) loto ol
T&CS is an accurate representation sodlall pJlodleleng A6y Jio]
of your current financial condition;

12.1.18 you recognize that risk capital is the JloJl &lio 9o au palaoll Jlodlywly Ul wjaseli 12118,
amount of money you are willing to VO A6 LAl Al il Kle Ugad Al
put at risk and if lost you would not, in s odlelasagy ulo ddeljuus ddla
any way, change your lifestyle; and 9 JUaLbll (Lo JAati U eliun hoi

12119 you agree to inform Al Salam Ula 0 1jg o oAl El Ol @olgieli12:1.19.
immediately if your financial condition | J1&3 Ul lailb (o d&yn) ool eleiig =i
changes in such a way as to reduce JloJl ywi) ol/g a5l Jginlll dors soln (o
your net worth, liquid assets and/or 9 fhlagll
risk capital; and

122 You confirm and authorize Al Salam (elic Whg aidn) oilul el uagaig 35§ el 12.2.

Wiagaliig wliloallg wljly )l oy 8il
cUn gl Jl (oMel ango ga loA) Wilaa<illg
9l/9 21011l iloan  (r0280 9i/q cLioll gi/g

iAol adivrn o Ji1s Yo pollw| i adel it S yasp o9 Snla
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such brokers, custodians, providers of | LjgiUgAay lotwn Gl wlhiigl/g dnléoll
execution and / or clearing services Uloaal puadiyglsi logod
and / or counterparties as necessary

for the provision of the Services.

13. PERSONAL DATA AND PRIVACY Lo giaidlly uas all S LT3
13.1 Al Salam is committed to handling Wlogleoll &o JolUplulleliyojily 131
information about you responsibly. By QiQg .AWoduueluouui) gaijode chdQl=ioll
opening a User Account with Al Salam, olaaiwl i/g oMl ¢l &o oaAin o ulin
using the Services, accessing the U6 gi/g dunioll LIl Janglig i/ Ciloaal
Platform and/or providing Instructions, :ol Lo e @0lgig Jidig 187 ELL6 wiloul =l

you acknowledge, consent, and agree:

1311 to Al Salam collecting, processingand | U clnollgdallzog Gonrollulcliyogd) Ui3.11
disclosing your personal data provided | roMuleli oJl laioa s il dunidlelibly

to Al Salam by you for the purposes of, Wiloljill elab )l eliyjolusd yAlel
inter alia, Al Salam performing its Lo dA)UiLollg o lanilig hg il ungoy
obligations under the T&Cs, LIl Jliioll e Unpallg dogiall &lo

participating in crlme-preventlon., Iegal dyylaill Aloct Jilaig usliog Luldlg
and regulatory compliance, monitoring =

and analyzing its business, compiling Wloaallgigug ‘%Lé?yl umb‘u' ”IJ?LIQ
statistical analyses, marketing other 1Galigol Ul Uo wsa Ul
services, etc.;

13.1.2 to Al Salam processing and disclosing Wllliorn dnlleol Fou-fﬂ—”‘fmrog—é—-’-.Ui 13.1.2.
such personal data in accordance with Al W@ og laic LQiiinllg dun Al
its Privacy Policy and these T&Cs; Inguilloaag aydnlalldungnAall
yolanilg
13.1.3 Al Salam disclosing your personal data liblpuce elnopyoiluiell gl ul13.1.3.
to external third parties such as Jo jsdl o Al wolphy dun Al
regulatory / government authorities, oallzo 9i/g og A~ II/Eus Yl lalin i
data processors, auditors and / or w019 0 gl/g bl Lalo gl/g Wbl
cloud service providers; and ) 9 lanl Sloaal
13.14 your personal data held by Al Salam hoing ouldpasiill iy e i bl od) ui13.14.
being disclosed to a third party (or its Uo ejnh (a)Uiti o o) sl roduuleliy Loy
advisors) as part of any due diligence &u Lﬂﬁid._]__lgj wALsd dunlgdl dylis )l ol
process for the purpose of analysing oMl eliyroAii 6ale) ol eLid o
any proposed sale or re-organisation
of Al Salam.
13.2 You further confirm, acknowledge, and ail le U ol dolnaylgolglg 1919 ARg) eul - 132
agree that you have been provided with, Lavil}6 269 Aungn Al Al Eaggjirod
read and accepted our Privacy Policy Ul dus gl ode Ul 60gio) Wavilidg
(also available on Home Privacy Policy riuwug.( (alsalambank.com)dungnAll
(alsalambank.com)). Your personal data dunlw 1869 dun il elily plasil

will be used in accordance with our

Privacy Policy. Wanlhliqngas
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13.3 Al Salam, its affiliates, agents and / or
third-party contractors may collect, store
and process information from you or
otherwise in connection with the
Services for the purpose of complying
with Applicable Laws and / or
regulations, including disclosures to

governmental authorities. To comply with

our legal or regulatory obligations (such
as tax or other requirements) we may
transfer your personal data outside the
Kingdom of Bahrain. For further
information about your personal data,
please see Al Salam's Privacy Policy.

Wi Agq A Ayl wlapidlg oMl eliy jgny aif13.3
Clio Wlogleoll Roo sl o Ulglooll gi/g
Wloaaly@lei) loto gl lainlleog LajAig

Loy Jgooll dlgll gl/g Ugilel JliioVl yays)

Aroganilulalinll ilalasdlels (o Lo
Jio) dwls Pl of duigilél ilol iy Jliio\Wg

J&i W jony aile (Wllihioll (o Laye of LislpAll
Ajolg nadldaloo ela dunAaillhelily
VoK A AlellW Jga Wlogleoll o
elin dnlal dungn Al dusln ode ELLNI
oMl

13.4 The collection, use, processing, and
disclosure of personal data shall only be
performed in accordance with the
applicable personal data protection laws
of the Kingdom of Bahrain.

laolaAiwlg dunil ol Gonpi Yyl 134
Lo Uilgd) B og V] Laic iiinllg lainlleog
dAloo Lo Loy Jgooll Apn il alilyll
gl

13.5 Upon Al Salam's receipt of a written
request from you, Al Salam shall provide
you with your processed personal data.
You shall notify Al Salam if any of the
processed data is incomplete or
incorrect. You may also object to the use
of your personal data for marketing
purposes by giving notice to Al Salam.

099 lio A wilind il el o\l 2ic 135
ol LAl A Auillelibl ey gji oMl eliy
153] Loyl éliy jUa Al élile Lingg.lainileo
He ainlls o ol alabilwl o i cuila
Walticylelifgg loa dagnn jie gldloing
Gawillyalel dyn il elibl olasiul ole
LlaypllléliyjUnAal JUua o

13.6 The use of the Services by you involves
the electronic transmission of personal
information through third party
connections. Al Salam does not operate
or control such connections and
therefore cannot guarantee the privacy
of these data transfers.

INSTRUCTIONS AND TRANSACTIONS

141 You shall be responsible for the
correctness of all Instructions and
information supplied to Al Salam through
the Platform or through any other means
such as electronic mail, telephone,
facsimile, or written communication. If
you notice an error in the information
supplied to Al Salam, you shall
immediately notify Al Salam, via
electronic mail to
dt.invest@alsalambank.com

Wil Juw)l Coiy Sloaal elolaaiwl ) 13.6.
Asylill lnupl wlqid JUA (o Wigrial] dun A
AN of Uszuin U oMl ¢lisg A0 wlphl
Ulo Auwgyyuy Auleg 6j9 55 0l i WilgiQy
Ulogloll JSidungna

Elalally uladlaztl, 14

Uloglsollg Uloul=ill 8o dnan Agduu o Jonii14.1
Uo 9l dunioll JUA (Lo oMl eliy o] doadoll
9l agrinIyl il Jio Gl dlpwg duf Jua
1a]g A Al Juaivl J5Uug gf quualéll gl wilall
Wl G080l Wlogleoll Lo UaA agag Ay
ode piuléliyjiasféhle Crny oMl el
Wio AN Ulgisdl Il odginJVl Al e jgoll

dt.invest@alsalambank.com
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14.2 You appoint Al Salam to act as your
agent for the execution of the
Instructions and holding investments on
your behalf and Al Salam hereby accepts
such appointment as your agent on the
terms contained herein. Al Salam's
consideration for acting as agent on your
behalf shall be included in your payment
of the Charges. For the avoidance of
doubt, Al Salam will only be acting as
your agent to the extent expressly
provided herein and contemplated
hereunder and shall not otherwise be
regarded as your agent in any other
respect whatsoever.

elic il plnllelhgusiole Golgi
Ulhloiiwyu hlainvlg jolgll 310ii) UiAg Aion
Ad=lao ungoyoMulleliy Jubig.elic dylyi
g il ple el JiagAa sl laa

Ly 6yl Utod odpug.lia 69530l planilg
algllpguupl oo el Mihg Ao my ol
iy g GU Lalkig.oalié (o laalaw
Aganllpo ihgaion n oo puulleli

02 )0 06)g0A0llgdnlin latle yagnioll

U Alag sl el i) Vg qolaniig ng il
elalace lord 0gagll o Ang Sl ude

14.3 All Instructions given by you to Al Salam
shall be binding on you and are given at
your own risk. Al Salam shall not be
required to acknowledge any Instruction
or independently verify an Instruction
prior to processing such Instruction. You
will not have a binding Transaction with
Al Salam until a confirmation of that
Transaction order, including an email and
/ or SMS, is transmitted by the Platform

Ugad ol eliyod] laoa &5 il wlodRill &1on14.3

Yg.dnlalleligoduuo ulde laoadigel) dojlo
Uloll i CUI o\Viwy oMl mMuldleliygo wling
J16 Wl i)l (ro J&iwo JAiinganill of
dlolzo Lle Jnaiyg.Wlod=illoda dallso
Jwl dnioll 0983 uin oMl el &o dojlo
lw) ElA Ko loddaa dlolsoll Lol el A Al
BN 6 Auni dlw) gi/g Ldoyia] Ay

to you.

14.4 Al Salam reserves the right to: (1) refuse to act ElioVl o gaJu(D) awilp\lleliyhding - 14.4
on any Instructions and shall bear no liability dul Joni) Vo Uloulsi dul bde cliswpnill (e
for iulchtrefutgal if, in tftwe opiniothof.lAIhSaIam, cuils 18] W il (e acliiol (e dugs
such Instructions contravene Shari'a e T . . .
principles, Applicable Laws or rule then in &o ALl rDU_U_L” L-LJJ-“\.?UJ- Ong"lO-” ULOJJSUJ'
force, whether local or international and shall | & Jgo=olluuilgQll gl drolin)l dsy il 53Uo
not be under any duty to assess the Ul o Cuilal el Adil JosQ ol dyyuull Qdlg Ul gl
Iger;uin?nes?z?r pruder;lctior othert\_/vise of any oo unlg gl adile Gle &8 Vg .Gwoga gl

nstruction; (2) suspend the operations Cella (o et P ‘.
through the Platform or via the Services if it (2) 'LU.J JJ'C qcl ULO‘LLQJ CUI U‘O Qoanlol m
has reason to believe that your Instructions JUA o ol dnioll JUA o Wido Il G L)
will lead and/or expose Al Salam to direct or il YU aldic W by aga) Ola Al WloaAll
indirsc]’f Iosses;t(.3) r.eqLiire an indemni;c]y from giéj.Li'JU,_o 5l oLl LL_LUUQJ_QJ qi/q 28]
you before continuing to process suc , .l e . o .
Instructions through the Platform. Al Salam JU‘O_‘_HUUl Jib elioalgsiLiin (3)_:OJ‘LUU-° He
may also, from time to time and in its sole AniollJUa o Ulold=illoda dnlleo )0
discretion, restrict Transactions if it has UAn0J9 1AV L6 o oMl elil jgay loAa
_ernough tr_easor? tlclahbelievedtr;a_t sucth efoct Lo A ULA 13 Wlloleoll A 61 011G 011 8
ransaction shall have a detrimental effect on . e c .
either the User and/or Al Salam. In the event QJ'OLLioJl 03.'_‘_’) vl aleicll) Ul‘u“m U-O SOLY
that an Instruction is rejected and/or not filled wde gl/groaaimiell ode LA 115U W) Ygh
due to any of the events mentioned in Sub- 9i/gUlol =il 3191 oac dla VO oMulely
Clauses 14.4(1) to 14.4(3). no Charges shall be U0 il i eUA] oLl Cliy A S)
licable f h Instruction. T '

applicable for stch Instruction 14.4(3) LJ|14.4(T) (o e @)l 3gil 6 63)lg)!

Gl poliy Al 6 Yool w|dif advl il )09 &nls
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Ll e roguw) @l wlwinl o () ails
Wlolsill

14.5 You understand that entering an
Instruction, direction, order, and/or
request with Al Salam, either
electronically, telephonically, or
otherwise, does not guarantee execution
of such Instruction, direction, order
and/or request. Any Instruction shall
remain effective until such time the same
is countermanded by subsequent
Instructions issued by you. You also
understand that in the event a duplicate
Instruction is given, Al Salam has the sole
discretion to choose which Instruction or
Instructions to act upon and shall not be
liable in respect of such.

ol/ Cilarynqi gl/g Wiloul=d Ayl Jaa] Ul ejad elil 14.5

Wigin] elguu porul elijsa) vl gl/g polgl
21011 o) Vsl dlpug 44U of Uil of
Gllinl gi/g Lololl gi/g Uilaungill gi/g Uil sill
U Ol Wiloyl=i Qi J1Aig .6)9 930l
elil Lo A lio 6jaln A8 Al Ul =i lasls]]

ULo 6150 WilodlRi oy di dla o Al Ejai
JUiAY 61l Ay A il dda il oMl eliy)
wny LUl Wleuill degono 9l Wloldill 5an)]
130y Q5L (e Vgiuio gy Vg layle elijopnill
Juinyl

14.6 Al Salam shall not be liable for any direct
or indirect loss or damage arising from
reliance upon any notices or Instructions
received or purported to have been
received from you and you hereby
indemnify Al Salam for acting in good
faith in accordance with any Instructions.

&yl dul (e i o Gl oMl ¢lis Joniy V14.6

ayf sle oaloicl e Uitdi 8 ublio 1u¢ of 6ublo
Lavil oy of doliin o Wlolsi ol Wiljlsuil]

U pulleliyaungolusgigaclio Aolito
Ulossill 02a (o Sl ude el G iy wpnill

14.7 Al Salam shall have no liability if it does 9l &doy rod 1a] ddoduuo Ayl il eliy Joniy U 147
not or is unable to prevent the Ladlsd] ol Wlotl =i 21015 Kio (o UAol) rod
implementation of an Instruction which is | (1w Y laa101i Ko luAlWlia Yla 13] of Y
subsequently countermanded or there is Glods il Ol ol el sy Loaicg.uluwll (o
a delay mhe)iecutlon \’;\f/\ﬁreof;r)éalny 11y 26 QLo A bliio Lol o dé o pe
reason whatsoever. Where alam 03 lopnill Uy Clio Iahg)
considers the Instructions to be e , i 2l
inconsistent or contradictory it may, but IV UuRlg il
is not obliged to, seek clarification from
you before acting on such Instruction.

14.8 You acknowledge and agree that Al Wino il Eliyygay ‘UUJ‘: @olgig J0j 148
Salam shall not be required to act on any Vg laoya 0j oy Wlolei Al ole clijwopnilly
Instruction that is made and cannot be oowlCigor a6 Cuia ()15 V] laalail (hoy
given effect unless: (1) you have paid the (3) sl Hoo dpola Ulgol tiang (2) i oll
;ele(;/apt t(;haAr\ges; (22 t(g?r_(ta_arfe ﬁufﬂcgent ol Ll LA Uo Ls slio Clo

unds in the Account; (3) it is followed up o . i AN o

by requisite documentation on your part; . ro IL‘J"fro lU_ = 9l (4): :bi" JJO o
or (4) until Al Salam receives the required Ui Vg ella Gog ilio Aglinoll Ull'““{ﬂl
documentation from you. Nevertheless, jgnydilo KqubloJl Wiaiinoll roMliwlg A0l
pending execution and receipt of such 30iT 3o Yluptlopa Qi) 18 69 oMl eliy)
documentation, Al Salam may, at its sole uleg@olgielile dlalloda o9 lod=ill
discretic_m, decide tq give effect to the Ao clpl ule bbb of 116 Jgag AL dsay U g
Instruct_|on and you in such an e_\{ent Lo i Uie Uola UAjg i ariygeig ol eliy
hereby irrevocably and unconditionally §
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agree to expressly hold Al Salam Ao Al ol @Al WloljiVI dolAag
harmless and fully indemnified against Ue Ui odllg wuits Ul wsleyilig wlnollg
any and all liabilities, actual costs, JaAs ol oMl eliponi

damages, claims, consequences,
whatsoever arising out of such action by

Al Salam.

14.9 You will execute Transactions solely on wwlwl ole ho o Wiloleoll A0 ilimgdiogw  14.9
the basis of your independent evaluation W0 Lot Al ula Jolgsl) JOToll Elo Q]
of relevant factors, including the Auioll dyloll 6121 dualnisyl astn Al ela
economic features of the financial Wlo=llgUleiivlg §oul dlnripoll jhlaellg

instrument involved, and the associated
market, credit and currency risks.

1410 You irrevocably and unconditionally A6 U9 AL qu Ugaiole §olgio rasii 1410
undertake and agree to pay at the date of | dlolsollQyguuiayliuo &oaiylude bl
the settlement of a Transaction all b @l logo oG9I o ol Sron
payable Charges in respect of any Lo of dunioll plasiwl Lo md Wilolso
Transactions effected using the Platform gl 0ad Arni i Gloaall Ui

or via the Services as those Charges
become due and payable regardless of
any right of set-off or counterclaim that
you may have against Al Salam and free

G slue dailluas Goall dunlgg ddnie
chJUQjJA_oCUJLQ_oCUJLIQ_oqICLnLQ_oJ oo
LA Ul s dyl (o AU g Ao oMl el

and clear of, and without withholding or Qi wlnnl s gl 2611wl g Lo in
deduction for, any taxes of whatever Aglin o AT od Lo dlaispia cajla LlhablA
nature, unless required by Applicable rljllygaig.lay Jgosoll UtilgollLing ol
Laws. Al Salam’s obligation to settle any Ung it dlolso Gyl duguuis ol el
Transaction is conditional upon your o) rorlul Ly roMiiwlg &y lnol Cle 63y

payment of the Charges and Al Salam's
receipt (or satisfactory confirmation of
such receipt by Al Salam settlement

yguu’ eM 59 J16 (o ALVl 1A a) yA)o Ayal
ol JlgolUl ol tilaiiin o)l &ron] (ol ¢liy

agents) of all necessary documents, Lol ) Qoll Yo Ul dojill Adlell gl
funds, or financial instruments due to be Lo oya Qi) dsoll Al oo ellié Jo
delivered by you on or before the .aly6 ol dloleoll
relevant date of placing a Transaction

order.

14.11 In the event a Transaction is executed at o9 dpinioling j2ulo dloleo 3uQii Ala 6 1411

a rate which, in Al Salam’s reasonable Yol y= 1w e nJogdoll ol eliy a0l
discretion, significantly deviates from the Eliyila (o Uaa (1) :J dayii dlolseol)
Transaction’s market price as a result of: 9i/g dunioll Lo Jhae/lUnA (2) ol oLl

(1) an error on Al Salam'’s part; or (2) an lhsi/ 511(3) ol or Al N0 Lo Al
error/malfunction in the Platform and/or € (3ol o ~9ko

a service provider's platform; or (3) U‘LC ‘g‘olgj_g J‘Q"LL’LO q@;ng bghn4/ “Q"L‘Ml
outage / disruption to telephone / utility | Motzellodaulule)yld joo) iyl

lines, you acknowledge and agree that Al rody &lo Qi 6alel Alin A awiig dojlo J1e
Salam may declare such Transaction as Ja@ll ole doleollodd Lingol lawda
non-binding and you undertake to Al aun iy WA Ll elispgdy wwaiug
immediately return any amounts made uanll il dloleolldallso 6ale] oi/g
under such Transaction. Al Salam will QJDLD!dQJngTUgA‘Ii » 260U

subsequently correct the error and/or

reprocess the Transaction at the correct i
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rate, to the extent practicable, at no
additional cost to you.

14.12While Al Salam shall endeavor to carry

out the Instructions promptly, it shall not
be responsible for any delay in carrying
out the Instructions for any reason
whatsoever, including due to failure of
operational systems and/or any
requirement of law.

oxan s Jay Al eyl gun o

W adl Ylée pull ang ule Wloul il 41011
Wloal= Ul 310155 p6 AUl e Ugduuo Ug sy
ela Joding s Ylulwl (ot sY

Uo b sl gl g dulyseiivill do AUl Juiio
UailJiullinig

14.12

14.13You will be liable as a principal in respect

of all Transactions entered into through
the Platform or via the Services and
acknowledge, confirm, and undertake
that each Instruction will be: (1)
appropriate in view of their sophistication
and expertise, security controls and
financial status; and (2) in compliance
with Applicable Laws.

Wi loro JAgolleliony Ugduuo ygaiw 1413

JUA (o lavolp] rody il Wilolzoll &lony
2489 1979 Wl JUA (Lo gl dunioll
doillo (1) :ugaiw wled=ill JA Ul ra<=iig
AoVl hilgrlglaipag layghi Cun o
Udlgélldliioo  (2) 9updlodl &ingllg

oy Jgo=oll

14.14 Al Salam will not be obligated to comply

with Instructions which Al Salam
reasonably believes may not be
practicable or which may involve any
party in a breach of any law, rule, or
regulation.

TRANSACTION RECORDS

G H Ulosl=i) JUloly Lojlo oMl elijygay U14.14

a6 glduloc 16 lail Jgbe o Jauiy il ¢l
Weils Ul all (o T L8 (o YALA] (Lol
L) olAj gl A5y

EHelall Q){z,«a.-ls

15.1 Al Salam may keep records of the Wiloleoll il Aleiall ALl jooy 151
Transactions and Instructions in any form wep s JBmllgo JAisUwlod=illg
it wishes. .ay

15.2 Records maintained by Al Salam of Mwllelilayhoin) piliawliygsi  15.2
Transactions carried out by you using the LS (o ladyeiliod) il Wilolol)
Platform or via the Services and Gl JUA (Lo of @nioll olasiwl
I_ns?ructions giyen, including_ but not U189 LA o Joditig Goad ol ilolsilg
limited to_ the time of_ recording of a &nls Jua dlioy Oloule /il ol ol Jinu)
-cl—;?\rlﬁjgitlznp{lgsoirgfz;?;gsgr?tlji::ness and Qoilog Cilosl=1ll/Alol20)IA839 € wle
accuracy of the Transaction/Instructions LOJJ” romfjfl L‘L” Uq—“‘{‘fg walell E‘J‘JQJ
and binding for all purposes and Al Salam Wl ol Wloslei il dosn gl dan $ao ol
shall not be under any duty to assess the Loy @l=io pAl ol
genuineness or prudence or otherwise of
any Instruction.

15.3 Information about your Transactions is aspb ode cliMoleo Jgn Wlogleo Jogii 153

available online in your User Account on
the Platform ("Account Information"). We
are under no obligation to provide this

ole el pasimellolun Ko il
Utojlo e lilg ("Wl Ulogleo") dnioll
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information in hard copy or by electronic
mail.

gl ducln dAini oo Wlogleoll 02 oy &)
oAyl Gl uce

15.4 If you think there is a problem with your
Account Information, you are required to
contact Al Salam as soon as possible and
no later than 48 hours following the day
on which the Account Information is
posted. The Account Information will be
conclusive evidence of your Transactions
cash balances, even where issues have
been notified to Al Salam within the time
limit outlined above.

Ulogleo Lo dlAliio 3gagyabiwiviina)15.4

oo pluwlléliyynidlelle iy achinn
delw 48 jolal) ¥ acgo Lo Ao ULdg L6
Llunlluloglo pitjayo ody gall gyl A=y

s Uyr wbualllogls o JgAaiwogiug

W Lo Lin WMol Wadill anjil e
duiofl 6450)1 JUA Ui oJU oMl Ly &yl
o\lel8)gai0ll

15.5 Al Salam shall keep your records,
confidential information, personal data
provided under these T&Cs, Account
Information and Transaction records for a
period of at least ten (10) years after the
User Account is closed in accordance
with the rules and regulations of the
Central Bank of Bahrain. This period may
be extended by the Applicable Laws.
These records will be Al Salam's sole

property.

16. SUFFICIENT BALANCE B i 559116

Al eliloglseog il pMunleliy hQing 15.5

0Ad nqoldordoll dpnAiillelililyg
Wil g Ul sl Glogleog rolanii lng il
A= Wlgiw (10) pite (e J&i VU éa0) dloleoll
Ul 6 Lde elijoaaimoll Wl Gile]

0310 3)307 jg)9. 5ol Uyl el dolAilg
oAa Hi=ig.layJgooll lgdllcingolb)icll
roMullelig hpna hlo Wil

CHARGES, FEES, COMMISSIONS AND
INVOICES

16.1 When carrying out a Transaction, you oXs) Aaalilelle (usi dlolso Gl AiiAic 16.1
shall ensure, at all times, that there are b LW duola Jlgol 3gg (Lo Wbl Eron
sufficient funds in your User Account, to dolzoll Ll dun i) el ualall padiuoll
ot (oAt | ot G500 1105 U o
Charges), and agree that Al Salam shall o FDMI L'UJ UHI U“LC @Dlwg (LUAJ QJCL,!JJ'OJI
not be liable for any consequences rpacyc dajllzidlue Ugglio Ugny
arising out of a failure to carry out the w0 Jlgolldyles oae iy Sloplwill Al
Instructions due to the inadequacy of o\wlelit gy ail Aoy iy oaAiniell b
funds in the User Account, provided that Uloul=idulyas)/aeii ualalloyadiyangg
Al Salam shall at its sole discretion be 9110l Elid dlgo ule Jgnadlyga
entitled to carry out/reject any
Instructions without seeking your prior
approval.

16.2 Al Salam may levy service charges for the wde doaa pguwyuars Pl elidjgn) 162
use of the Service which will be notified Uo layjliaa] mdipw Hillg AoaAallplasil
by Al Salam to you from time to time. Any (0QLU) VWO 12T U ELE| odpwg . AT CLdg
change in such service charges will be ) ) 5Ja530)1 GorAll
disclosed to you.

lsally c¥ganlly agaylly olas¥l 17
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17.1 Prior to the execution of a Transaction, Al Qi ag0ii J16 oiludlelijel andjwogw 171
Salam shall disclose to you via electronic Aniollgl/g Ldg sl vl G e dloleo
mail and/or the Platform or by reference &lon e gl Joaa i ojubilgl/g
to a fee schedule disclos_ed to you o_f all oaay§lel) lorsd elle O ~iuoll roguuyll
Charges payable by you in c_:onnectlon eliysa dogleo (gad Ul day b dlolsoll
with such Transactlor? provided they are qwlCiila 1alg Aloleoll A101) 16 oMl
known by Al Salam prior to the execution . . s R
of a Transaction. Where Charges are R QOQJS"‘O
known after execution of a Transaction, gl el U-CCLCMJU oMl eliyogQ) oo
Al Salam shall update you for such Aniollgl/g b syl aypl e
Charges via electronic mail and/or the
Platform.

17.2 Al Salam shall notify you via the Platform | lol/gdnioll e pludlclijelang g 17.2
and/or electronic mail of all fees, WaQillg g Pl Loy pdgialyl
expenses and Charges payable by you in Wiy loao ¢lio Eoa)ldd~iolltlogpnollg
connection with the Services and/or olaniig hgpillodag Wloaalu
these T&Cs.

17.3 Al Salam reserves the right to amend the Jasipogalbaweiolullelhding - 173
Charges at any time, without your wle Jenallygatusg sl gyl
consent, it being understood that Al w9 el Ul Pgad ol Log elid blgo
Salam shall, to the extent reasonably 3611w dylosl dunlil (Lo U500 90 Lo 3gAA
prachc_able,_prowde _you_W|th a_thlrty (30) | .4l 1 Loud Logy (30) Liili Usd GnA [l el
day prior written notice in relation e

RGIAY!
thereto.

17.4 Youirrevocably and unconditionally bpbglas U9y o dsajYenivlegolyd 174
agree and undertake to pay any and all el odlroquudldolag (o sl Loy axiig
Charges to Al Salam under these T&Cs U9 olanVig hguill oA LngosoMaull
without set-off on the due date in Jlaol @iyl &)l o dnléo @l el
mmedlately avallaple fund§ in full . 11wl of oA A \QTUQMd_oleU oo 6 Al
without any deduction or withholding Alé o)l Alnoll ol dunld ol glei) Lotd clqw)
(whether in respect of set-off, o e s e tA e itre P
counterclaim, taxes including VAT, 9l.dolAolldosoll q“m i o0 Loy Li"’IJ‘DJI 9l
duties, Charges or otherwise). (A0S gluilogrroll gliogiupll

17.5 Al Salam reserves the right to  wUlpogalyawol Ml el A 0T~ 17.5
automatically set off the Charges and/or | WildliaJ A6~ &lo $lol/g gl dnléo
any amounts owed to it by you (whether Gl Juldo (U ol Eol Ao i o CLilAl elgu)
or not due for payment) against any " houidlora unagosel Loyt &lo
amour_uts it owes you ur_mder these T&Cs umqi@b&o \:5TLJ-J,L6—O of planilg
or ggamst any amour_mt in any Account W CLij 5] QU AQIA
maintained by you with Al Salam.

17.6 You authorize Al Salam, without any QD UAaT Y Aala Yool eliuages  17.6
further express authorization required g~ o o WLl punsy Ylwelio Wgling pal
from you, to automatically debit your ol/g paaiio)l ulng wel dnlall jlodiwl
trading portfolio, User Account and/or Al Golag Lo \"5? Elioclunal ol
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Account for the amount of any or all
actual losses, claims, damages, expenses
or Charges which Al Salam may suffer,
sustain or incur as a consequence of
acting upon the Instructions.

18.1 Al Salam may choose to offer promotions
on the Platform from time to time. All
promotions which Al Salam offers will
have specific terms and conditions which
apply to that promotion and which, in any
event will comply with all applicable
regulatory requirements. Al Salam may, at
any time and for whatsoever reason, in its
sole discretion change or stop providing
a promotion, in accordance with the
terms and conditions of that promotion.

19.

INTELLECTUAL PROPERTY RIGHTS

19.1 Al Salam shall retain and exclusively own
all right, title and interest in its respective
Intellectual Property Rights including, but
not limited to:

ol Ll ill gl Al ol aWUnoll gldyl= ol
of oLl eliy La uay=i) A6 Ll gyl
ole 2lwpnill dagii lwarAaiy of laloniy
Uloll il

ode A9l uAg)e oy QS Ll eliy jgoy
gl &aon) Ugh g . AY ubg o Anioll
Ungub oMl eliy lavoa &y Ol dynygyill
uaLJlela ule gihii6aano lolanig

Eo Jlgnall JA 00 @olgiitogi udallg ool
janug.loy Jgosoll AusJl wlalpihll Aola
WL L 5V 189 Sl oo oMl eLiy
@Irwa_w e @il Uluptlopgadiwing
Al ela planig hg il 1869 w a9 UALe
ool

18. PROMOTIONS g Al 921118

18.1

4,Sall 48U 352,19

dualollg Yoonll &ronyoMulleliyhQing
dualoll §ghn Lo wdnlalldalnoellg

ole Jouitigupna laslio)g duisell dypadll
o Lo )iy Jliodl Jw

191

19.1.1  all of its computer programs, software,
systems, online digital platform and
technology (collectively, the

“Technology”);

Aolig ailunopg duguilallanelpy &1on19.11.

Loy juin) Unglgiaillg duod Pl ainiog
("nglgiaill' holideoinoe

offerings, programs, business
methods, vendor's proprietary
software product known as Al Salam,
the Platform, the Application, Al
Salam’s websites; smart phone
applications database(s) of third-party
vendors created by a vendor; as well
as all other pre-existing intellectual
property and information and know
how at the point of signing of these
T&Cs, forms, configurations and
media, new concepts for services or

Wln ol Qliog dloc wigligdaolpg
croMul el rouwl wog ol 3jgol) Eglooll
eliy duigialyl &olgollg wguhillg dniollg
Gluhi bl (aclgsd) darcldg ol

anl bl LAl sl sajgo) VAL
dpadlldyaloll &lon elang 1yajgoll
6pAllg 16 o 62g0g0llbloglollg
olanllg houilload &udgiric Auidll
s leollg nilugllg wlijgAillg.ealoillg
JA L0 il Glids of Giloaal 6aaall
a2 loto las g ol gl YUl dogpso Ala

191.2  all of its trademarks, trade names, Q)i dilowlg il dlolle fon 1912,
brand names, logotypes, symbols, 0jg-0J9 Ailjl=ibg Ay)laill Ulole)l clowwlg
service marks, domain names and the 6 g lslaill clouwlg @iors vilolleg
goodwill of the business symbolized Lol juin) elay lay] jop vl d §oll
Ehereby (coll?ctively, the ("dylaill ULou_éJl"_gdy_o_'i;o
Trademarks”);
19.1.3  all of its creative processes, offers, Wlelnegangieg dichldlloc &ron - 1913,
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delivery techniques, in each case now
known or hereinafter devised,
procedures and methodologies,
processes, techniques, ideas,
concepts, templates, techniques and
training and teaching materials,
modules, and the like, trade secrets
and know-how, and the identity of its
vendors and unless disclosed in
writing to you (collectively, the

Wlidillg Ullosllg Wlinaiollg Wlelpalg
Wlidillg Llgdllg roualollg jlaoilg
Ayl Log wulangllgquuyailig uiyjaill algog
ga9.A1i0)l 6 A Jlg Ayl jlpwilg

el WA laic il Al ody od Log layajgo
("W)lzoll'y Axoino lay)] juiy)

19.2 The licenses granted by these T&Cs shall
terminate automatically upon termination
of these T&Cs, or (if earlier) when the
Intellectual Property Rights or the Vendor
Intellectual Property Rights cease to be
required for the purpose of these T&Cs.
The Parties shall immediately cease
using the Intellectual Property Rights
and/or the Vendor Intellectual Property
Rights upon termination of the relevant
license.

hguilloaad elaviil aie Uilali planllg
Loaic (1410l claiyl dla ,og) of yolanilg
dualoll §adn ol dypadlldialol §adn L bqil
ua L) duglino e ai Ulue (ajgoll dypadll
ole Yol @ oqiyg.olanlig hguilll oaa
qllg dupadlldualoll §gbn plasiwl e jgoll
cla] aic jgoll dypadlldyaloll §gbn
wimolluara il

"Knowledge”);

19.14 Al Salam'’s copyrights, payments, trade | 9@l sidloltlegorollglpitill ggon 1914,
dress or other intellectual property oMl eli spalldyaolldialoll ggbn
rights, including any Technology, ol dujlai Cilole ol Lnglgiaig sl ela o Lo
Trademarks, Knowledge or copyrights, |  s)laj ol cilegono gl juiti ng_og ol L_QJ[lo
payments, trade dress or other i L_J_JJ Lojobo 6l duras dualo §adn of
intellectual propert_y rights develop_ed, 030Gl losd Loy 69 of Laluisil of il
generated or supplied by Al Salam in " . . s
connection with these T&Cs, all pre- roilui u‘”'dLlofl E‘ng QJJD"JIULOMI
existing works of Al Salam (and the le LUJ G4 1)9) J18 o 839290l
same shall be applicable to the W)l=ollg 4ylnill Wlol=llg Linglginill
Technology, Trademarks and bWl o Joléog 2jg.0 9lajgo U dnlall
Knowledge of any vendor, vendor and Wi uliyani a4l (orisg ajgoll
subcontractor of the vendor and dupadll dualoll o &l e WA wig
include any updates, modifications dyylail Ololslg UgngJj"JJI Lo Allngllg
and amendments to any of the R R N
intellectual property and interests in Gunalldilollggan )(LO"JL?“OJIQ
the Technology, Trademarks and ("2)90l
Knowledge) ("Vendor Intellectual
Property Rights");

houildloaa Lingoidngioo)lyaalill paiii - 19.2

19.3 You irrevocably and unconditionally
agree and undertake not to (or attempt
to) reproduce, distribute, transmit,
publish or otherwise transfer,
commercially exploit, reverse-engineer or
decompile or make any derivative
product from the Platform, Services or
any software, file, data, information,
know-how, idea, communication or other

b of 146 949 ALo dsen U gai Lle {olgi19.3

9l &ujoi gl el 6ale] (Aglao gf) sy =il
elinl 9l Uylad Jusiwyl gl & gl it of (S
Alio &l &in ol Eroni cll] ol duae dupaia
ol.aolipy \gi ol loaal gl lunioll (o Gitito

ol d1io 6114 gl wilogl o 9l il gl wolo

of auéli iy 1Al 5gino ol Ll glé a6
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content received or accessed through or Loo 9l Ciloas]l gl dunioll JAA (Lo ad]l Joogll
in connection with the Platform or Loy @l
Services.

AU o deajYgainle rawiig@olgi 194

19.4 You irrevocably and unconditionally
agree and undertake to, at all times,
indemnify and keep Al Salam indemnified
against any and all actual liabilities, costs,
expenses, damages and losses (including
but not limited to any direct, indirect or
consequential losses, loss of profit, loss of
reputation and all interest, penalties and
legal costs (calculated on a full indemnity
basis) and all other reasonable
professional costs and expenses)
suffered or incurred or paid by Al Salam
arising out of or in connection with any
claim brought against Al Salam, its
agents, subcontractors or consultants for
actual or alleged infringement of a third
party’s intellectual property rights and/or
a Vendor's Intellectual Property Rights
arising out of, or in connection with your
receipt or use of Al Salam's intellectual
property outlined in this Clause 19
(Intellectual Property Rights) or the
Vendor's Intellectual Property Rights.

20. RECORDING COMMUNICATION

20.1 You agree and consent to Al Salam
recording any telephone, email and chat
conversations with you, as well as any

Instructions and Transactions, between
you and Al Salam, and that the
recordings may be used as evidence in
any proceedings relating to the T&Cs,
Platform, Services and/or User Account
(including but not limited to your
activities). These records will be Al
Salam’s sole property.

DISCLAIMER OF WARRANTIES,
LIMITATION OF LIABILITY AND
INDEMNIFICATION

other forms of communications, activities,

LAY RT Ole Wlsgll &don .0 byl of
UloljVIdolag (o $l A Aol clplg oMl
duleall SuuAllg JlpAallgulddillg e iaillg
@upl 6jlung SluA Al pans g Joudiio)

Ulolislig Adlaoll Grong 6 pauill 6juiAg
Heglopblioll dgilollcoPaillg tiligd=llg

uulwl ule uguine) dyiill gl 8 ubloll
Wledillg @ Uail &rong (Jolall g =il
elij leara) Gl (Gl dgé e oll duiaoll
dyl e Uiy ollg lasoa o Lalo~i gf oLl
ol i\ Ag ol oMl eliya v deg oo dullno
aJ (sl G iVl of (el (o Uglooll
09.cj0 of Ll=o Wlaiil 5L ¥l logo of
W92 gl/g pusell Ay a0l dualoll Gadnl
wlso Claiil e ALbll ajgol) dypadli dyaloll
ql/g pelldy a0l dualoll §gb ) ogcjo of
Ue Aubll ajgol dypaolldialoll ggdn
elig dypaelldgalol lola il g eloiwl
1510l 9g9 )19 Aidl 6 dinell oMl
Ajgolldypaolldialolligadn gl (@padll

eNlas¥ L w20

@Umwlﬁﬁquwﬁ@@
Aubaja Wlbalao gl dggrial] ol Augilay Wlialae
GULAIYI o Gral Jladbl slelaag wlso
eliyguwg eliploleollg Cilolillg dniiiillg
G il oad olasiwl jgny dilg ol
rolanilg hguidu@leii wlelm] Gl oo dips
oA oll ulna gi/guloasllgdniollg
(L dnal dniiill pnayoay Jodilig)
oluwllelidypna hlowlamlloda Jghig

201

WU R1JIQ ddggul! 599 ibilesatl Adggma 5121

21.1 The Platform and its content is provided Loa"uwlwl ule lalginog dnioll ogipdy 211
on an "ASIS" and “AS AVAILABLE" basis. | roMuwl¢lijoad) vg."elio 9a lo"9"3g0g0 9o
Al Salam makes no representation or LoJ) Uion gl (ypn YA elgun (low gl jlis] sl
warranty, whether express or implied )
Gl odl Uil n o J16 Uo oMl w| dif il LS ya s Snala
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(including warranties of merchantability,
satisfactory quality, fitness for a particular
purpose or non-infringement), as to the
Platform, the Platform’s content, or any
other matter. Al Salam disclaims any
obligation to keep the information
available on or through the Platform up to
date or free of errors or viruses or to
maintain uninterrupted service or access.
Al Salam does not undertake to correct or
notify you of any error in the information
displayed on or through the Platform of
which it may become aware at any time
or to notify you of any changes in any
information or methodologies
incorporated in such information. Al
Salam has no obligation to maintain
particular hours of operation and may
stop producing or updating all or any part
of the Platform and/or Services without
notice.

623921 gl Jolai)l Gubls Wililors elJa Lo
roac g0 UALs) dodlloll of duajoll
dnioll 59ino of niollglei) lots (Elaiivl
Ue Qigod o oMl el odAyg Al pol S QE
wle dalio)l Wloglsoll Lle Kl Ay Il Sl
(o dula gl d&iano Ll A (Lo gl dunioll

ol AoaAll ble Kol gl lwg @l gi cUa Al
oMl eliya =iy Vg.lay)] poiuoll Jgngll
Uloglzoll o laa sLulas] gl auaniy
216 LAlg LaMA (o gl dunioll ble Giagysoll
wlEiaalglvisg sl s Ly ode ule any
VO 63)lgulinaio olwlogl=o \5|u_oulj_u_21
KhloaJuplull¢liyojily Vg .Ulogleolloaa
gl @il e (28qiy 269.ditzo Joc Wlelw ule
Wloaallgl/g dnioll (Jo ejn sl ol JA Cuanj
o =1l U9

21.2 You acknowledge that electronic access JUAS Uo drnloll GJl oo iaIVl Jgaall Ol 212
to the Platform through the internet or gl dole CuilAl elguu w5 AUl A il gl Cuiyiiyl
other networks, whether public or Jula il oMl el &aiyg . lol Ugas ¥ as dnla
private, may not be secure. Al Salam will ol aialg dunioll (Lol wogi) Ujlai dgd s oll
use commermally reasonable_ measures \"5‘“. a8 l=ioll Wlolfll Euon (Lo Ailgbiilo
tc_> pro_vlde for_ PI:_:\_tform security bgt of posinl Lol (e 8 blio Qi) U ol @i
disclaims all liability for any security s . PR
breach that does not result directly from il 16 Go rosiollEghinll~g
Al Salam gross negligence or willful
misconduct.

21.3 The sole liability of Al Salam on any cause | \$luwdeMullElidongllduoduuollynics 213
of action arising out of these T&Cs or oAa e dubll Ulelm VMl o lwl o wiuw
otherwise out of your use of the Platform ol/g duinioll lolaAiwlie gl olanlig hg il
and/or Services shall be limited to any dauiia Wiy jpa of 6)la @l e Wiloaall
loss or damage arising as a dilrect result gLl equ of oAl Yool 6 ublo
of.the gross negligence or willful VUL 030 116 69 ;o] CLiy) il
misconduct of Al Salam and Al Salam e L ow e e
shall not otherwise be liable for any Jipalal ‘JJL“fg Qlye Ug‘u“_‘o rom”:” L‘J‘U Ung
direct, indirect loss or any other type of ) VLl LUJ o Loy LQU@ gleylaogl
losses, damages, costs, expenses ol wlln o 9l dWgiio gl (Wgb=oll6lolnoll
(including reasonable attorney's fees), dul e dygimo Ayl oMl eliy Jié) Vg .ollin
liability, claims or demands. Al Salam Sl Glopni (e dail sl
accepts no responsibility for any loss to
you arising out of the action of any third
party.

21.4 Al Salam shall not be liable for acting in Winillge ddoquioliplulicliyJoniyy - 214

good faith on any Instructions which may | lwjiygaias Wlodds) df ude el Gy gny

Yol adivo) nooJ 16 o pollw]dif gl LS ya ) o9 SAla
Licensed and Regulated as an Islamic Retail Bank by the Central Bank of Bahrain

© 17 005500 alsalambank.com
o e ”™””””..



o N1 STV | U
Al Salam Bank

have been sent from an unauthorised
third party or for any erroneous
Transactions incurred or arising out of/or
relating to you providing any information
which may be incorrect, incomplete,
undecipherable, or unreadable or in any
other circumstances whatsoever
occurring through the Platform or via the
Services and you hereby fully indemnify
and hold Al Salam harmless against any
action, suit, proceeding initiated against it
by any third parties or for any actual loss,
cost or damage incurred by it as a result
thereof. Al Salam shall under no
circumstance be held liable to you if the
Platform or the Services are not available
in the desired manner for any reason
whatsoever including but not limited to
any law, rule or regulation of any
government, regulatory authority or any
other authority in the relevant
jurisdiction, or as a result of a Force
Majeure Event.

Wilolzo U ol A epno e yaloph o
loyadis@lseii g/ e Litii of laayai ol dinla
ne ol daynin e ghaias Wlogleo AU

AL Juc of Lay@uiiiele) bl pe of dloi4o
Wang il Ul spalogia sl oo of eliol)
09419 Wloal JAA (o 9f duniol JUA (o
AioA elplgoMunlleliyyAalgeiy ddngol

WILAS 2] 9l $gea of sl 5l o Jolall
éjuug'\.jfucgij_g_illd_g_éu_?omq%m@
VJg.elaldnayiionAd jprigldalaigldylso
g Al (o Lo A Sl vt ol Joal

9l dniol A rod 3] elalaj doduuoll
w5 6g900)166) 1L 61 6gio 11t CiloaAll
Ueils Sl na Yot Joudtig s LTuwll o
dn Ly of dogan Ayl Huls) rolAd gf dnsu gl
gi‘\}&dl;ipl@b@pfmgfgi@uﬁj
B1als 696 AUl dayii

215

You shall indemnify Al Salam and accept
full liability for any actual losses arising
out of any Transaction.

dul e dgioll Jola Joniig ol eliyuag i 21.5

Alolso dyf e Ui dylse o slus

21.6

Al Salam shall not be responsible for
solvency of any bank, clearing house,
intermediary or other agent employed by
Al Salam in good faith and with due care
and diligence for the performance of
such other parties' duties. The risk with
respect to agreements and Transactions
entered into and funds deposited with
any such person or institution by Al
Salam on your behalf, whether or not
such agreements or transactions were
entered into, and whether or not such
investments were deposited in your
name, provided that the books of Al
Salam show that such agreements or
transactions were entered into and / or
such deposits were made on your
account.

5U dWloJl eMloll (re Ygiuio il elijygay U 216

oy 14T Jasg sl of g gf dnléoll jla gl eliy
roMuuleliy J16 Uo A g Aola il
WSl NI lbalg elal dejll dulis)ug
Ll Wlloleollg WLBLLIVL dnlall fhlAcig
ol unauill s deagoll Jlgollg Lavolp) o
QLD roMuleliy J1s (o 6)g83oll duningoll
Uloleollg Wlsleivl CulAl clgu elie

CLlAl elquug laelpl ol 3.6 6jg 830l

ol Clol laelag] ol 26 6)g 530l Wljlodiwl
roALl eLiy 1ilo s aungl Ul day b 2l oy rod
026 6)g 53 0]l Wiloleoll gl oLVl
VO ULo) A8 6)g 53 all WlelnVl i gi/g Laoly
el

217

Under no circumstances shall Al Salam
(orits licensors and third party service
providers) be liable for any direct or
indirect losses or damages whatsoever

Glanl (ol ol) oluwlieliy Joaiy ¥

1 (sl o Wloaal soabog A dna ol
of Suua dyf e dwgduioliwograll o wops Gl
Haillyasig cuils LT opilo pie gl s pblio Jlpal

217
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and irrespective of whether any claim is
based on loss of revenue or profit,
interruption of business or any loss of any
character or nature whatsoever, loss of
data, direct, indirect, special, exemplary,
punitive or consequential loss or damage,
whether in contract, tort (including
negligence), statute or otherwise
whether sustained by you or by any other
person, even if Al Salam or such third
party has been advised of the possibility
thereof.

L0 8)uA LJ] A il dln o dyf cuila 13] loc
ayl ol dylaill Jloell EUasil of @upl gl wilalp)l
Ulado gl Mol laisiing lasula s Ui §jlun
pblol e of blod! jal of 6yl of ws il
nlg_w‘k_}x;ﬂquwaml gTr&yung giuolﬁJI gi
Qunéill Aol ol ad=lungoyellayla
ol gl Lngol ol (Jloayl ela Lo Lod)
Uo 9l Cllié (o Ao el YAl elgi aolls

of ALl el UL gJ uin yalyand gl Jis
DA Eg 69 Ayl oloacilod ad sl

21.8 Al Salam shall also not be liable to you for
the exercise by Al Salam of its right to
terminate/suspend your access to the
Services, any damage to your credit
character and reputation due to the
termination/suspension of your access to
the Services and/or any delay or inability
on Al Salam'’s part to perform any of its
obligations under these T&Cs as a result
of a Force Majeure Event.

Ue clalai Ugduo Ugay Yol elipiloa 218
wlelgng @ilei/elail x.o agn) diw)loo
AulodivlelitnAiingal jpa Gl ol wiloa=ll
wlelgng @ul=i/clal vy elijaiig
eliy il Uo jac of uali sl gl/g uloaall
030 L1ng0) Aol il (Lo 5l 24Qii (pe oLl
6g8Jl UL (Lo Al dnyii olanllg hg il
Sraloll

21.9 You agree that illegal or improper use of
the Platform shall render you liable for
payment of financial charges and costs
incurred by Al Salam and monetary
damages as decided by a judicial
authority and will result in the immediate
suspension of access to the Platform.

roulil e g Ldgildll e plaail Ol ude @ olgi 21.9
roqupl &6a (e Ugduio elleajy dnioll
o\Lllell) oAt oal e aillg dyloll
ALASI dn Ll Layya) LUl Ao jlallg
Anioll LIl Jangl 5ol @leill Ll 681G

2110  In consideration of Al Salam providing
you with the Services, you shall, at your
own expense, undertake and agree to
indemnify and hold Al Salam, its officers,
directors and employees,
representatives, agents and/or the
affiliates (the ‘Indemnified Persons’), as
the case may be, harmless from and
against any and all losses, liability and
actual costs (including without limitation
to legal fees and expenses) and expenses
of whatever nature, if any, suffered,
sustained or incurred by Al Salam
whether directly or indirectly or by any of
Al Salam's successors in interest,
administrators and assigns and
howsoever arising, including but not
restricted to the actual losses, damages,
costs, charges and expenses arising out
of or in connection with suits, claims,

UloaAaJuwojoMulleliyols plhai 2110
ole @olgig dnlall elido g Hleg A a2’
Q1120 9l/9 AQ1Ag0 9l/g oMLl Ll UA)g R
9l/g ai\lag gl/g.aulico 9l/g ayeduo ol/g
Uadaim ol yalaublMal dsylil cla il
PQiol «lplg Jall LuAaid o L,_Lum‘("yc'qg_sz_'i_u
A9 Wlyeduuollg SLuAllyo Sl ang o
W oillgroquyl pna Yoy Jouliig) dyloll
Ul dsepln o WikQillg (Gugildll
of Laxuay gf il el Lad yArRl) LAl ang
i o litlio pie of pislio JAiiy elgu laloy
JilioJlgaypiaog dalnoll oo dilelA o
Jw ode ella oo Loyl Llo@uAg ol
uAig Ay sl i~y Jioll
woleall e diubliJl dds o)l uléaillg roguuyllg
Wldgduuollgulnollg LLAGIIgWWUaollg
Llodo Loy @l Loso 9l Asladll vilelnylg
A laes) gl Loy pdy Ll laisuh ciils
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Q0

actions, demands, liabilities, proceedings
of whatsoever nature made or brought or
filed by or against Al Salam by
whomsoever on a full indemnity basis
which Al Salam may incur, sustain or
suffer in connection with Al Salam'’s
execution of any Instructions oras a
consequence or by reason of providing
the Services for any action taken or
omitted to be taken by the Indemnified
Persons, on your Instructions. You will
pay Al Salam such amount as may be
reasonably determined by a judicial
authority to be sufficient to cover Al
Salam against any such loss or expenses.
Such indemnity includes but is not
limited to losses and claims resulting
from:

 uslwl ole yaab @l s Uo oMl el
9l oMl eliyoa1Aai) 28 Al oAl uag=ill
el ap0iiy gl logo A uay=i) of dlonl)
w8 L of dayii of Wloulsi AUl oLl
(o Aloe] gl oalal oy elpa] Y tiloaall
ode eluageill b aiuell sl cils
ElioJl Ml eliy foaiwqu . Clilo ]

LB AL G ddalinll 0167 16 Sl jgaAoll
A piwllelhdin il peay Jgesellagan
130 Joufyg.Eqill1aa o ladigléjlus s
SluAll paa )l Jliodl Juuw ode yayg=ill
U dajllullaollg

21101 aviolation of the terms contained
herein by you;

IhouildloAa b 63)lg)l lnguisl) eliglllh e 2110.1.
yolanllg

21.10.2 any deletions, additions, insertions or
alterations to, or any unauthorized use
of, the Services by you;

Jua=igl@la] gl doln] ol worn wyla di 21.10.2.
Qo e olaAipl \_ji qiLZJLo:\g'JI wule

hila Uo

21.10.3 any misrepresentation or breach of
representation or warranty made by
you contained herein;

M UloAl ol Jlp6)) §pa ol uals Jlys]5121.10.3.
rolanilig hguill0ad (6 Aiord

21.10.4 any breach of any covenant or
obligation to be performed by you
hereunder;

Q993 Ul uiny roljil of xaei U @1 51 21.10.4.
yolanVig hguill oA Lingoy

21.10.5 the enforcement or protection of Al
Salam’s rights and remedies against
you under these T&Cs, or in obtaining
or seeking to obtain payment of all or
any part of the monies hereby agreed
to be paid by you; or

duals)l pplaillg il elinggda Al 21.10.5.
0iad L1ngol laijlon gl ad dgoaoll
9l ude Jgnall o gl olanilig ng il
cjn sl ol A alaw ole Jganll ol
LL2go) laoa ule Ci@olg Ll JlgoVl (o
ol :{ddljgll 0ad

21.10.6 any change in any law, regulation or
official directive which may have an
effect on these T&Cs.

V-0L) AUgJ ol dniV ol Ugilsd \"5i OO J=] \"5i 21.10.6.
Ihguilloaa Hle lidd ygay 26
olanlg

21.11 Subject to Clause 21 (Disclaimer of
Warranties, Limitation of liability and
Indemnification), Al Salam’s total liability
to you, whether in contract, tort
(including negligence), for breach of

lloAl e Algduuoll M A 2T Ail dlelo &o21.11.
Jo2o Ulo (uayg=illg Aeduuoll agang
o Mulleliy lalonty Lall ddolh)l dygguioll
dgiuoll ol 26 2Jlungos clgu aclalai
LLalg)u JUAYI ol (Uloayl el (6 Lot) Qg pndill

\{;JJJ_:_;_, Ul n o J 16 louoll w|dj adel 11 S ya A) o9 Sils
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hopillloda (1ngol ALDUII welA pie gl pdgildl]
10 dutj e pnioh ey glei) Loto girolanig
Qgiull gl ningio (o (%10) Ailoll 0
Auliio Wlyio (o gl ol Egapl duguino)
0ia AU (Lo huicel 11oui 12 aio JA rolgd
L12g0) o la o ol Ll (Planilg lng il
olanllg hguilloaa

statutory duty, or otherwise, arising under
or in connection with these T&Cs shall be
limited to ten per cent (10%) of the
average annual charges (calculated by
reference to the charges in successive 12
month periods from the date of these
T&Cs) actually paid by you under these
T&Cs.

LUl sy gelally el ¥1.22

. TERMINATION, SUSPENSION, AND
INACTIVITY

221

You may request for termination of these
T&Cs, User Account and in turn your
access to the Service on the Platform, at
any time, upon submission of a written
termination request to your respective
relationship manager, provided that: (i) all
your outstanding payments to Al Salam
are paid; (ii) you close all positions you
hold on the Platform:; (iii) any funds held
by you on the Platform are transferred to
your Account; and (iv) other
requirements specified by Al Salam
regarding User Account closure are
satisfied.

rplanVig lhguilloaa clavi|wilih el jgoy
wllclgng elavl QJWLG AT ol wliing
w8l elag s i o dnioll ble oAl
el unlubiRll pao vlluhas clajl ulih
do~ioll &l &lon Uead Ul (i) iay b

J085 U (i) dlaalaiw rod 16 oAl el ol elio

ode ellié (o lau hQinell jAlpoll dola

(o Loy i &in o Jlgol dul ygai Ui (iii)g dunioll
wehlna ol laljgaiod a6 dnioll ole ellis
Vil Gl Gbglinoll AolA cloyiwl (iv)g
Wlwn gilely gl loro pMulleli larany
[oxAI ol

221

22.2 You may continue to avail of the Services

via telephone or facsimile following your
termination of the Services via the
Platform in accordance with Clause 22.1,
in such case the Bank's Non
Discretionary Shari'a Compliant
Investment Management Agreement will

still apply.

o doaall 1o 6201wl o Jloiwileling) 22.2

elslai] uldel o yuatell of oilall Jua
0Ad 69,221 21l LG 69 dnioll e WloaAll
WllodiwVl )la] Ao leil JiAaid wogquu ddlall

Aoyl sy i)l €530 &0 A9 01Qiall 621G 0l

Ao1n o Ml elip dnlAll

22.3 Without affecting any other right or

remedy available to it, Al Salam may
without notice, at any time and at its
absolute discretion terminate, suspend
and/or discontinue the availability of the
Services made available to you under

«a elio palpoile aiof in sbuwlie gy

169 T 0 1] G U oMl elil) jgm
9i/q @l gl/g clari] @liholl opadiiiing
oda ungoel dalio)l Uloaall Aali| L og
Ao LJI6JUDYL ol LA Lo rolanllg ng il

22.3

Ml eEliygay Vg 45190 163310 6j10 9l/g
ol ullno gl wloljl gl gl dyf e Ugduuo
Lebno 9l ilogno of Yl oyl o Lo PIA]
gl doralpaniuell Jgng uaw e Qilias

Aiiso06j10/dorA Jl

these T&Cs either entirely or with
reference to a specific service and/or
feature with immediate effect. Al Salam
will not be liable for any losses, liabilities,
claims, actual costs, damages, expenses,
or inconveniences that may result from
withdrawal of a User's access or certain
service/feature.

GiArollgur ey n o 16 o poll w|dif o A_u_au_'\_a,_.,u'-palﬁ
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22.4 \Without affecting any other right or
remedy available to it, Al Salam shall have
the right to immediately terminate the
User's access to the Platform if:

@ elio JAlpalle Juag gf@g\giu_l_c)_ﬁttul Uoa 224
ol Paaioll Jgng ela ol elig gy

AU JIgall 6 Jg0ll le dnioll

2241 the User avails the Service in an
unsatisfactory manner;

A9y doaJl o 2Qiuy Aol yla 13| 22.4.1.
upo Je

User Account or suspend the Service
by a competent court or regulatory
authority;

22.4.2 the User breaches any of the terms nguitl o Ul c@lay paaiuiell ULs 13 2242.
and conditions stipulated herein; Ihouilloaa Lo layle yngnioll planilg
yolanllg

22.43 Al Salam is ordered to terminate the dulsd)dan gl dnise doanoWinnila]22.4.3.

Ul ol el (ol dnite
Wor Al Gulsi of pasioll

2244 inthe event that you initiate or a third
party initiates any bankruptcy
proceedings against you or any
analogous proceedings in any

jurisdiction;

i oo b won sl Equb gl elequb a6 22.4.4.
VO A Wiloo Wlelin) \"57 gTuuU.é;JJ elpn)
1 3LAS Ualnial sl

2245 the User uses the Service or operates
the User Account illegally or forillegal

purposes; or

137 9l Aol pasig pasimollglalal - 22.4.5.
QTL")JQJL@J-..LCdiJJJJﬁ jroanTollulinn

ol duiqils e ualpel

22.4.6 any other reasonable cause

determined by Al Salam.

yoMunllelizoaany Al Jgds oL \"57 224.6

Account, you shall be liable to Al Salam
for payment of any indebtedness or
obligation to Al Salam.

23. CONSEQUENCES OF TERMINATION

22.5 Where the User Account remains Q)i e easimollolwa JIS 225
inactive for a period exceeding twelve roMullelil jgay dpoui (12) piie Ldil joladl
(12) months, Al Salam may without notice, | u18g 5l 6 liddo Wloanllpllellgngaloni
at any time and at its absolute discretion Min Jleabl U8l ga Glinoll opadiuAne
temporanly f_reeze your access to the el A wln Gle =l ladhuhiiéale] o
Services until reactivated based on your i
written request.

22.6 After the termination of the User Ugduuo Ugaimanimoll Jlun elaviilaes 226

rol il gl uiguao Ul Alauw (re oMl ¢lijolas
oMunlleliy

LYl e Al @l 23

23.1 On termination of these T&Cs:

:olanVighguilloda clailaic 231
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23.1.2 you authorize Al Salam, without any
further express authorization required
from you, to automatically debit your
trading portfolio, User Account and/or
Account for the amount of your
outstanding Charges in respect of the
Services

Wikali rogd) Yl welio Wollno LolAl Aupn
Uo elyle A8 ~ioll rogupl &lio ouasy
Vg b dnlall jlodiwdldh o~ g
LoLo el unll ulnl gi/g oasvini oll
Wloaalu @l

2311 you shallimmediately pay to Al Salam | Wuleliod]jg@llole &orjuicllewny 2311
all of your outstanding Charges in Gl loro elyle A9nioll gl Ko
respect of the Services; loaAall
A9l ol dala yga ol elijyagdi 2312,

23.1.3 you shall return any materials relating
to the Services provided to you by Al
Salam and shall promptly follow any
instruction provided to you by Al
Salam in relation to the termination of
the Services and provide Al Salam
with a document certifying you have
complied with such instructions;

el laoa s Ll Wloaall@lsiialgo i 6ale] 23.1.3.

Ulolsd dyl Wil elple Linyg qodlul ¢l
=lajl @l=iy logo pluleliyel lajan
el e dé yigr oMl el agjig CiloaAll
50550 Ologlsill Ciliiel

23.1.4 the non-exclusive, revocable, non-
transferable, royalty-free and limited
license granted to you under Clause 7
(Grant of License and Access) shall
terminate with immediate effect; and

eI\ JlQllg sranll e yara il paily
Pgw) Sl o LQ=ollg Jygnill Lol jicg
Ado) 7 aidluingosel) 2qiooll 2ganollg
945)9.9 S5l (Anioll VIl Jgngllg uarayill

23.14.

23.1.5 the following clauses shall continue in
force: Clause 1 (Definitions and Rules
of Interpretation), Clause 19
(Intellectual Property Rights), Clause
21 (Disclaimer of Warranties, Limitation
of Liability, and Indemnification),
Clause 23 (Consequences of
Termination) and Clause 27
(Governing Law and Jurisdiction).

Qi) T aidl:GUIU agidl QU oty 23.1.5.

Ai51oll998) 19 Aigl(Juueill aclgbg
ClilouAdl dgduio «AAL) 21 aigl(dy Aol
Qi) 23 aigl(uaugsillg AYoduuoll agang
Ueile]) 27 2 illg (elaviVl ode ddipioll
(LSAad)l nlnisvig A Jgooll

23.2 Termination or expiry of these T&Cs shall
not affect any rights, remedies,
obligations or liabilities of Al Salam or
yourself that have accrued up to the date
of termination or expiry, including the
right to claim damages in respect of any
breach of these T&Cs which existed at or
before the date of termination or expiry.

. MODIFICATIONS TO THE SERVICES
AND PLATFORM

i ude Planlig g il oaa claviil of slav] 4§y U 23.2

Wloduio ol Wloljill gl dynile julai ol 9gdn
Al Ldn CieAly LAlg el of Ll eliy)
dlnoll o Gl ela oo Lodielaiivl of clajyl
oxalddllho Al ylsl lors Wlng=i

AU L6 639290 Uil Llg rolanilig Ing il
AlNAe J16 gl elaviiVl of slaviyl

Lailly cslenzd) e cDlyuni ¢l 24

24.1 Al Salam may modify, suspend, or wJA ol ol gl glayasi plull clivjon) - 241
discontinue, temporarily or permanently, W6go Jaliydnioll gl loanlyo «jo sl gl
iAoyl noJ 16 Uo ol w|dif adel i1 5 a A og fnls
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24.2 If the scope of the Services is expanded
to include any additional services such
as, including but not limited to, additional
rates, securities, financial instruments,
investment vehicles, etc. that were not
initially contained on the Acceptance
Date, you acknowledge and agree that
such additional scope shall also be
governed by these T&Cs.

. INTERNET FRAUD AND TECHNOLOGY
RISKS:

Jwll pa Al Y Jliodl Juw ode duoln)
Wlgallg dyloll Wlgallg dulall @il duolayl
lavito A ody od pdllela od] Log dyjlodiwll
@-0|QJQJ—6{CUELGUQ-!-§J|@JUQD®|JJ-L”QD
aany Ul polsylglailllae Ol ule
LAyl planiig nguill oaa)

K«
| N
all or any part of the Services and or 13]9 . jlsai] g ol el jleab] oyadi &o rodla gl
Platform with or without notice to you. Ul ailb (Lo woléyyl gl gl =il ol asilyla
However, if such modificatign, . 16110l 6 ALoLAl dulgiulo gl dQLAT e 1A
suspdegi_lon, <|3r dlicor;_tlrgtﬁtlon shall_mtcr:w 30 Wino L] Jlsb] oy iy ol iy oo d)
an additional cost or liability on you in the T b il S0 LD A G
future, the Bank shall provide you with a 6' O . __U' . ro . .I Ly gLqu
thirty (30) day notice. Al Salam reserves 6alclg ‘Lolle'-’-!Q HOP o0 Ub L-“-“J"\?UQ 09
the right, at any time and for any reason N9 HsIg N nJa=ig.ogon]
whatsoever, to upgrade, discontinue, Y9 Jolilig wloaallgl/g dniollg alinopl
redesign, modify, enhance, change, JAauill'gulanlgollg JAatallwode 1nidi
patch the software, the Platform, and/or AUl pnlistiguljiollg a@nillg " akiollg
me Sterwf[:es, mcluql;_ng ;{V|tholl.|1t I|Ir<n|ta(’;|on, i \"57 ol iloal glfg dunioll ol/g Aol
e structure, specifications, 'look an . . el o 5 6laia Lo
feel’, navigationr,)features and other .. UgliJ Ul r,,o : lL'LUUII L_J_cflingJUq )
elements of the software, Platform and/or | “*¢%’9 ‘Q“Lb_ =09 ‘JJM@ IU'C . QJJJJ—O.
the Services or any part thereof. You Aniollgl/igWloaallo cjn sl ol 5 ue
agree that Al Salam will not be liable to
you for any modification, suspension or
discontinuance of all or any part of the
Services and/or Platform.
Uloan i Joulii) Wloaa)l glai Gpwgidlal - 242

Lo leiSally ¥l e Sl Jblea.2D

25.1 You hereby acknowledge you will utilize elilplaniig hgpiliora Lingos 185 251
the Platform and Services at your own eligoguio ule Wloaallgdnioll oaainiiy
risk which include but are not limited to Nl Y Jloll Jw ole Jouiti Lillg dnlAll
the following (the “Risks"): ("thlaol Gl Lo
2511 Misuse of password: you acknowledge 1A] CUU 12529100l Aol polaniwl 6:lw] - 2511
that if any unauthorized/third person Uo Clwopn/al epno it unail slunol
obtains access to the User Aa Yo oaAiall algicl bl ol Jangll
Credentials, such unauthorized/third Ugaw Uil hl/as e pnoll pé uaadill
person would be able to have access Gloaall/dnioll LIl Janagl als
o | i ol hotasi s
your behalf from your User Account. In 0221209 bl mwl UL“D Uo
such case, Al Salam shall not be liable Ue doguuo Ayl oLl Joah V.l
for any losses, actual costs, damages b galijipalgldileo o Jini gl slus al
etc. sustained to you. You shall ensure olanllg hgpuill Ul o xalilelle wingg
that the terms and conditions wde Joroll dolA laaiwl ole Adin ol
iAol adiwe n o1 ool wldif addl it S a spog&nla
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applicable to the use of the password
as contained in these T&Cs are
complied with at all times.

oy olaniig lnguilll 0aa (xo 3)lgll gl
6oVl &ron O Lay ol I

2512

Internet Fraud: The Internet per se is
susceptible to a number of frauds,
misuse, hacking and other actions,
which could affect Instructions given
to Al Salam. Whilst Al Salam shall aim
to provide Security Procedures to
prevent the same, there cannot be any
guarantee from such internet frauds,
hacking and other actions which could
affect the Instructions given to Al
Salam. You shall separately evaluate
all risks arising out of the same.

Qila a0 Lo CwipiidlCLpaY pe Juinyl
equig JUinVlWlloce o 2] ddye

Alelp oMo lajreqg dingdllig olaAiwyl
Wlo=l e 1385 Ul Lailib (o Lillg

LUl n uog ol elif siasoll

&dol YoVl Wilel ] 11097 ) W ay oMl
o Ugay Ulacy Vailo Joll1aa tigan
Cuipbiyl e Gylinyglodd arn Ylon Si

Ul U0y Ol Clel o)l (o laieg dingdllg
o\l elig slnolllogdsill Gle 1§

Ve dublll phlaoll &lon odiclile wingg
Jndio Jauinéjgaiell Juinyl Jloc

2512

2513

Mistakes and Errors: You are aware
that you are required to correct any
errors or mistakes in the details
provided to Al Salam.

clile Uay diliode ole elil:nilélllg Un Al 251.3

Junlaj @TQ_C)JQU_CT ol clnAaidul auans
ollleliddordo

2514 Transactions: The Transactions as per | 209 lajlojtilolzollpi8iVaslloleoll 2514,
your Instructions under the Platform or JUA o oldniollingoleliloy=il
via the Services may not fructify or Wil o ww $Y Joiai U as gicloaall
may not be completed for any reason 3o @olgielilo wulallodra Lwg.ULa Ul
whatsoever. In such cases, you agree dwlgd o)l o\l Cliy Jignj rom sasil
and undertake not to hold Al Salam £ aps £ ook L
responsible or liable in any manner dlololitidlue uls aal gl ulde iVl
whatsoever for any liabilities, claims, J"L“Jg gljjlml g.I ‘q,uy_o &U@ 9l ‘UUJ}_I?_?
actual costs, damages, losses that Anij iblio Jeé ol J-“JL'JO JA elgun Ui
arises, whether directly or indirectly, as Alolzollolol] i)
a result of the non-completion of the
Transaction.

2515 Technological Risks: The technology ol i Ul jomy :auidill phlaoll - 2515,

for enabling the Platform offered by Al
Salam could be affected by virus or
other malicious, destructive, or
corrupting code or program. It may
also be possible that the Platform may
require maintenance/repairs and
during such time it may not be
possible to process your Instructions.
This could result in delays in
processing Instructions or failure in the
processing of Instructions and other
such failures. You confirm,
acknowledge, and agree that Al Salam
disclaims any and all liability, whether
direct or indirect, arising out of loss or

layoq) il dnioll Jisilii 6 dorAiuoll
ol alpeuiil Lo o e gl viliwg @I ol eliy
169.621180)1 916 Lo 0l 9l .6 )LAJI Aol
dniolllnii Ol Ll Uaooll o Ugay
Uaay Va6 6pidlloaa Jilag lallnl/diln
Lhdnlulodilldalleo JSo0ollito
LB 1AL WL Bgan Ll ela $ag) 269
dallzo o Juliollgl bledl=illdallzo
1919 25§39 .JUacil (o lapieg Wloyl il
AlGe aopn play pwllelijylule Golgig
He ol 6 ublio CilA elgw dygd o JAg
A5l of LA gl 6l (e @bl b publo
V0 oMl eliyiila (o jae ol Juitd sTe
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gain or otherwise arising out of any
failure or inability by Al Salam to honor
your Instructions for whatsoever
reason. Al Salam shall not be liable if
the Instruction given by you is not
received correctly and/or is
incomplete and/or is not in readable
form.

U UTulw il go ww Y elilo ) 2141
rodiy rod 15] Ug§uio ol eliy(yg 4y Vg
A JAiiy laiea s GUlWlel =il rolliwl
d1n oo vy 9l/g dloifno pe Cuilh gilg
.0:9)6 0

25.2 You acknowledge and accept that Al
Salam disclaims all liability in respect of
the Risks and shall not be responsible or
held responsible for any of the Risks.

Ve Qiggduuo oday ol el Yl Judig 165
Ugas Ho thlasll @l loto Ulol iVl &Koo
JHalaoll o ¢l e ddgduioll Joni) ol Ugguio

252

25.3 Your access and use of the Application,
the Platform and the Services are
dependent upon the networks or your
mobile carrier (if accessing via a mobile
device) and the accessibility or speed of
the internet or telephone connection
used to access the Application, the
Platform, and the Services. Al Salam has
no involvement with the operation of the
Platform or your mobile carrier or any
underlying infrastructure and has no
control over such operations. Al Salam
will not be liable to you for any
circumstances that interrupt, prevent or
otherwise affect the functioning of the
Application, the Platform, the Services,
the internet infrastructure or the
networks of your mobile carrier,
communications, delays or limitations,
system outages or interruption of a
wireless connection.

. ANTI-MONEY LAUNDERING
COMPLIANCE

26.1 Al Salam confirms and agrees that it has
its own procedures to comply with Laws
governing Anti-Money Laundering
("AML") and Combating the Financing of
Terrorism (“CFT"). You hereby confirm
and agree that in opening any account
with Al Salam and in executing any
Transaction via the Platform or the
Services, you will comply with Al Salam's
AML and CFT standards as well as the
related laws in force in Bahrain.
Additionally, you confirm that Al Salam is
obliged under the AML & CFT Laws of
Bahrain to carry out its own due diligence
on allits clients. Accordingly, while

dniollg @unillelolaAimlgellgaiapi) 25.3

WQilal doarA 2gjog WAL LIe CloaAallg
Wila Gy e Jeaall Jla po) Jgonoll
dAub depug Jgaal duilholg (Jgono
dniollg gulnill Jgaa) GoxAiuell Cuipiivl
Jusainy @l e dyi ol eliy yuy Gloasllg
ol Jgonoll eloila dAub Jiiio ol dnigll
oMl el yug dooy dnlal dyinill dyiyl
el i) Vg .ot oaa Gle 6w dul
Wl 5287 wo A Ayl e Elolol Ugiiio rorliull
Joc ule 5836 150 pol sl gluinn o Elnsil
duinil dgidl of wiloaal gf lunioll of wgnill
Ao 2gjod dunlall Cla il of waipiiyl

ol sl ol VLIV gl Jgon ol ELoila
Juaidl Elnéil gl oAl Jace gl ygndll
oAl

ol Juut 28lSa cnilgat Jlized .26

Wilelpa] ellioy Al bde (@ olgyg ol eliy 148y 26.1

JlaoUl Juie dnola o uilgd) Jliol dnlall
Golgig ma.wabéiq-u@mldggoi ‘iJ.JES-OQ
210119 Ml el ga) wlwn Gl iy dil ple
Ll Wloaal JUA (o of dunioll pe dlolso @
Jue daolhol pulleli) julsol Jiiodwoguy
Wl dolayl wlaIl Jgei dulaog Jlgoll
doLAaYU 25819 Lkl 6 dlnll Wl (ilgdll
Uil 8 Lingoyojlo ol el i ela o]
Wl J1g0i dylaog Jigoll Juue daolao
wde dnlall i~ aslwlyag g éy YU duiy
aie il el ulo agle clig . @iloc & ioa
Jto=)l o willny yaa Jro=) Llun anio
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opening an account for any new client, Al | Wljloiwl dd1=idio willnjgditeo dpn il
Salam requires certain personal details Wl ol Wloglso oMl elijuling A 6g.6unla

and specific forms to be completed by Lwlio oly lotun duola)
you and, Al Salam may require additional
information or details as deemed
appropriate.

26.2 . You will only be able to carry out JUA (o Wlloleoll 21015 o Uholitogiu 26.2
Transactions via the Services upon the Aull il duwla )l 6)lodwl ddrei a2y UloaAll
satisfactory completion of the AML & Wla)l Jigoi dujlaog Jlgoll Juue daodlag)

CFT Client due diligence in accordance eliyyl 148859 .dulhill dunlg@ouul Aclgdl B og
with the applicable market rules. You of) dulinig @816 Auiiy 0119 fod A6 oMl

cqnﬂrm that Al Salam hgslbeen supplied 1) loLo Clio tuglinoll UL (630120 AUl
with true and correct originals (or

certified copies) of information required ._'"LD_:{'OL!_Q_.JII ~hle gds u‘“"g; M : IL‘JJULU
of you as to your personal data. You shall | e A0lhoWlogleo Uo LICLaANT AolAlio

regularly update any AML and CFT or Wloglszo of Llayyl Jigoi dylaog Jlgoll
know-your-customer information g roMuleliy ol doa8oll Jiosll o o
provided to Al Salam and you shall Ulon) oMl eliy Go Yoleillg My&ill elyle
comply and cooperate with Al Salam to Ly Jgo=oll 8)083 0]l §oull Aclgd) 01187
ensure Al Salam's compliance with all Ligol laog Jlaoll Jue dnslae (i

such AML and CFT and applicable
market rules. After termination of the
relationship between you and Al Salam,

olulleli (g eliydolsll clal x =19l
aclgd Lingoyoludieliy o wgliho djlo

Al Salam is required by the applicable dols o quuy b-Q-DJ Ullay Jgozoll gou!
market rules to retain copies of all such Wl o] dolnll 6jg5i o)l Uloglzoll
information, as well as records of Ulgiw (B) yuoA 6ig) Ulloleoll

transactions, for a period of five (5) years.

GENERAL Ll 28-1.27
27.1 These T&Cs shall not be interpreted or Lol of planllg bouivloaa puudijeny V. 271
construed as creating or evidencing any Equiio ol dal)l (51wl gl Huiid Lavil ode

association, joint venture, partnership, or welipg oMl eliy (w juiol of (Al of aslyitiio
franchise between Al Salam and yourself; |, lc juiol of @Al dugduo gl ol sl A of
imposing any partnership or franchise eLiy elaf 2187 of A gfweliyg r},u_mj el

obligation or liability on falther Al Sa_lam 2l of e LI Wloas Ayl ol
and yourself; or prohibiting or restricting ;

Al Salam's performance of any services
for any member or third party.

27.2 The information provided to you through Uo l doaollUlogleolliyanipiydas  27.2
the Platform may not be updated Llaiya ) oy A9 poliuo JAiin drniell JUA
continuously but at regular intervals. Wloglso @iyl ayle clijg .dolAiio wlyio le
Consequently, any information supplied Ulogle o L dniodl JUA Yo el lap a8 oy
to you through the Platform will pertain Ay UJJ-IJQ L C1yaad 1Al CLé9g &l gl

to the date and time when it was last
updated and not as the date and time
when it is supplied to you. Al Salam shall

el Joni) Vg.layeayg)i ags rody sl cidglig
Laa1A1i 26 6jlus Ayl (e Ao dul ol

not be liable for any loss that you may Lopailiglulogleollora ule Aloicl)dad
suffer by relying on or acting on such Layle <Ly
information.
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27.3 You shall not by virtue of these T&Cs
have any right, power or authority to act
or create any obligation, express or
implied, on behalf of Al Salam.

dnlnll gl ygalelaiod ¥ olanilg lhgpilloa e 27.3
roimmrolj_'ul\.ji Uiy ol wopnill yasg il gl
oMl el e Al Wior

27.4 Nothing in these T&Cs shall oblige Al
Salam to do (or omit to do) anything that
would, in Al Salam’s reasonable opinion,
constitute a breach of Applicable Laws or
its internal policies.

il rolaniig lhguilloaad Lo Uai Gl ang) ¥27.4
o e $U (oLl Jae] o) oIl ol el

JAauiny Ulwdgdsoll ol eliy sl oo il
ALl aswlp) of Loy Jgo=oll Uplgdl Ly

its rights and/or obligations under these
T&Cs at any time and you must comply
with Al Salam’s reasonable requests
made to effect the same.

27.5 If Al Salam's performance of its - WlolilVpulieli ol paliglédodlsl 27,5
obligations under these T&Cs is glopni sl olanilg hgpilll oda Lingol
prevented or delayed by any act or Yoo Ml eliy Qo) Adiin aclopin (o jundj
omission by you, then, withOL_Jt prejudice W Uga) 28 pal polle juai ol gn \"5@_ wwlioll
to any other right or remedy it may have, 5 Al Ualey Loy @ilol il elall CLégl Aol
Al Salam shall be allowed an extension of i - .
time to perform its obligations equal to i -
the delay caused by you.

27.6 You shall not assign, transfer, mortgage, | %) JtnniglyaoldeiolJjuticl jony V- 27.6
charge, subcontract, declare a trust over 9lude daac Yle| ol Ul yo A6Lill gl
or deal in any other manner with any of cLogd A (Lo Bl Eo Gyl ddy L dul Jolsill
your rights and obligations under these olaniig BgJ_Li'JJI oaa Lagoleliloljilg
T&Cs.

27.7 Al Salam may assign, transfer or novate Jal ol Jeiy ol Jjuy Ul ol elid jooy - 27.7

Inguill oad Lingos Ailoljill gl/g asgén
cliyuulag JlioVlelle Lnyg olanllg
LA A0011 dor S o)l dJgd o)l rouull

27.8 A waiver of any right or remedy under
these T&Cs or by law is only effective if
given in writing and shall not be deemed
a waiver of any subsequent breach or
default.

Lingod palle puad ol g sl ue Jjlil Uga) U 27.8
VAol Ygildllingol of planilg hguilloas
9l JuAl sl e Ujls pisy Vg Was do)a il 1)

27.9 A failure or delay by Al Salam or yourself
to exercise any right or remedy provided
under these T&Cs or by law shall not
constitute a waiver of that or any other
right or remedy, nor shall it prevent or
restrict any further exercise of that or any
other right or remedy. No single or partial
exercise of any right or remedy provided
under these T&Cs or by law shall prevent
or restrict the further exercise of that or
any other right or remedy.

olgn sl duwjloo uo ualillof Juiioll sy U 27.9
houidloAa b Ale yngnio pae LA
UjUJ 116 (o of oLl eLiy J16 (o rolanilig
Vg yaloalle juai ol @ \"57 ol gl ela (e
Wl ol @allelal sl dujloo i 218y of &ioy
duujloo QT Gdod Vg .paT e juaighgna
Uagaio palle Jas 9l @n Y dijin 9l 62109
120049l planllg hguilloaa Lo Ayle
Wl ol gl 1aa 49~y duwjloo Gl 2463 gl Ygildll
Jaloalle jpaiglga
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2710 The rights and remedies provided
under these T&Cs are in addition to, and
not exclusive of, any rights or remedies
provided by law.

L Llaule yngnioll dunlell plaillg ggbally] 27.10
i Ll doln] pa planilg g il ora
Va9 Ugilell Layle yaiy dualle julai ol Ggon

27.111f any provision or part-provision of these
T&Cs is or becomes invalid, illegal, or
unenforceable, it shall be deemed
modified to the minimum extent
necessary to make it valid, legal and
enforceable. If such modification is not
possible, the relevant provision or part-
provision shall be deemed deleted. Any
modification to or deletion of a provision
or part-provision under this clause shall
not affect the validity and enforceability
of the rest of these T&Cs.

0aa planio @A o sjn gl pAan Tyla 3] 27.11
9l ()gILS 1 9T Wnb aun gl rplanillg g il
Anllod]abasiody Afiin AQiill Juls pe
Wog Wigildg Lagnmn als ol o)Al pdalll
Hiy W ailaa elpa] jasilalg. A eiill
169300 Jg530ll AN o cja)l gl pAnll
AN gl A WA of a5l 138) Vg
oAa A dan oleridlha gl uijn
2601l e blog planlig lng il

2712 Neither Al Salam nor its service
providers can always anticipate technical
or other difficulties related to the
Platform and/or Services. You
acknowledge and agree that from time to
time, the Platform and/or Services may
be delayed, interrupted or disrupted for
an undetermined period of time due to
circumstances beyond the reasonable
control of Al Salam, including, without
limitation: (1) inability to access the
Platform and/or Services via the internet;
(2) any inaccuracy, interruption or delay
in transmission by the Platform and/or
Services; and (3) any bugs, defects or
errors in the system, software or
hardware that supports the Platform
and/or Services.

Ul Qiloas oo of ol elig (a o) ¥ 27.12
o L jue gl duid il bg sl Wosla lg6qi)
1679 .WloaAall gl/g uniolu dlnioll Cilgenll
ol/g dunioll juAl oy 26 il le @olgig
11U CL6g (Lo lalh <7 9 Lad 6g7 gl Ciloasll
U dajlh g L 6aano e dlioj 65iQ)
U9 Joditig oMl eliy dgb=oll ol il
dnioll OJlJangllude 6)a8llac (1) :pan
Elndil gl U s (2) wewiyiiyl jre Ciloasl gilg
9i/g dunioll J18 (o JLujil b jualigi
Lo claaiolugie of LA (51 (3)g 1loaall
oeaj Ul Ulaoll ol lno ! of oAl
Wloanll gi/g dunioll

2713 Notices in writing in relation to these
T&Cs may be given by Al Salam to you or
vice versa by delivering them by hand or
by sending them by post to the last
address given by you and in the case of
Al Salam to its corporate office address at
P.O. Box 18282, Manama, Kingdom of
Bahrain. Al Salam may also elect to
provide you with notices via email to your
last registered email address given by
you to Al Salam. In addition, Al Salam may
also publish notices of general nature,
which are applicable to all Users via the
Platform, Application, a newspaper or on

ayl 245 Ul of porlul eliy el roa &y O jooy 27.13
Ihopilloaayglsiy lorod dyln s Wljlsab]
Lol of AU Loy lini Gupbn e rolanilig
EliyAla Log Aioar 6 Ylgic Aol iy
Auwdolliifno Ulgic Wl Juwjyl rody oAl
dAloodolioll 18282 Al §gain Lle
g odunlleliy)po) a6 Lo
Ulgic Jalode pdgiialyl aypll e Wyl
iy oJl Qioad el Jauio pdgpiad] Ay
eliy piiy 26 aela o] dolnylg ol
Aol dsuinl s ljlsaiyl Uyl ol
He U—Lolﬂ-UlLoﬂ fum ule @JJGJJ wilg
ode gl @il san] ol guill gl dnioll
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its web site located at
www.alsalambank.com. Such notices will
have the same effect as a notice served
individually to each User. Notice and
instructions will be deemed served five
(5) days after posting, the Business Day
following the sending of an email, or
upon receipt in the case of hand delivery,
cable, telex, or facsimile.

il ode agagoll iyl da i yle A ég0
Ugh g . www.alsalambank.com JjginJyl
oy ! byl 15l Yo wljleabyl oaal
Hi)g AN JA) (5340 Sl Ao)a 0l
Quon a2y ldoyrdimd 26 Ulotl=illg jlzib)l
Wl gl (.0 ol 2U Jlwgyl (o U (5)
oMLVl aie of Ldoriayyl Al Wl aic
9l uwAalill gf wolyselill of AU oylwill dla o
uuAalell

2714 These T&Cs constitute the entire
agreement between Al Salam and
yourself and supersedes and
extinguishes all previous agreements,
promises, assurances, warranties,
representations and understandings
between Al Salam and yourself, whether
written or oral, relating to its subject
matter.

WiVl Jonoolanllg houilloaa JAaiis 2714

&oa.gs'cﬂqd-bﬂqtium ro\uleliygy
Ulilolg Wilagalillg agegllg wlslQiul
oMuleliy gy ddunll Uloal@illg Ciljlo)lg
LoL6 (g ol Al A Cuilal elguu welipg

2715 Unless stated otherwise in these
T&Cs, any person who is not a party to
these T&Cs has no right to enjoy or
enforce any benefit under it.

hgpuilloaa po A WA Lle uai) od Lo 27.15
WO Loy unsib Y UgAs Uolaniig
QU &ioill o Gl planilig hgpillloaa
Laalgi] gl laungosd=Qio

2716 You confirm that you are acting on
your own behalf and not for the benefit of
any other person.

ulg el éi e Aol wpnii el aagielil 27.16
Jaluaaiisldalnel

2717 You and Al Salam agree and
undertake, to at all times during the term
of this Agreement, comply with and be
bound by all laws, rules, statutes, codes,
permits, regulations, published standards,
judgments, writs, injunctions or rulings, or
orders or decrees of the Kingdom of
Bahrain, including, but not limited to,
Bahrain's personal data protection law, all
laws and regulations combating
economic crime, money laundering,
bribery and corruption and any published
guidance or policies issued by the
Central Bank of Bahrain or any other
regulatory authority that apply to you, Al
Salam and your obligations hereunder
and these T&Cs.

JALA ol filulg JUioVU Yol A a=ig G olgy 27.17
Ulgall GuonyAuslQivloa e Yy pw 6)io
alnillg wligaollg Wlsy pitillg aclgdllg
ol LoloVlg planillg 6)quiltioll jileollg Adlglig
we 653l ool gl walylpéJl gf folgll
Jloll Jw ode wells o Loty dldaloo
A Aol dlon Ygils unallyng
QlgUlg Utilgdll Elong il dAloo 20
Jlgoll Jureg dualnisyl dotpall aolad il
Glwluw of Wlalid)) dylg alnéllg 6quisyig
ol w50l Yl bpno Ue 63l bjgiilio
Wloljilg welile i il il duls) da i dyl
0iag olanllig hgpuillloaa ungeswlpihil
olAanVlg lhguilll

27.18. These T&Cs are provided in Arabic
and English, however, if there is any
contradiction or inconsistency
between the Arabic and English text,
the Arabic text shall prevail.

Ayl iy ddilodl planilg ng il Cisyn 27.18
U W Sl 2909 Jo o Uy dujilailig
el cilsey wsjlaidlyaillg pupsliyaill
Au=llds Uy
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28 GOVERNING LAW AND JURISDICTION

28.1 These T&Cs and any Transactions,
Instructions, dispute or claim (including non-
contractual disputes or claims) arising out of
or in connection with them or their subject
matter or formation shall be governed by and
construed in accordance with the laws of the
Kingdom of Bahrain. Each party irrevocably
agrees that the courts of the Kingdom of
Bahrain shall have exclusive jurisdiction to
settle any dispute or claim (including non-
contractual disputes or claims) arising out of
or in connection with these T&Cs or their
subject matter or formation.

o N1 STV | U
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SLasll olazs¥ls 4 Jsenll 053128

ol Willolzo ig olanillg nguill oaa EuAa~i28.1

A 0 Lloy) Wllno glwslel i gl wilodls
AubWl (Qasleil e alwiaoll gl wileljil
laicln of Laegngo 9f Loy gl=i) logo of Laic
G019 .l dAlao (uilgd) G 6g 1 dig
roAlao Ulode Qo dgaj U gaiule wih A
LIl o)l alniayl lad ygay (i dAleo
el 0 Loy) dlao of E1j Sl duguui) sranl
Ue bl (@aslsil e awlaoll gl wleljil
laicln gf ldcgingo of planlig hguill oaa
Loy @l=i) loto of

28.2 This Clause is for Al Salam'’s benefit only
and notwithstanding Clause 22.1, it does not
prevent Al Salam from taking proceedings to
settle any dispute arising under or in
connection with these T&Cs in any other
jurisdiction and you hereby consent to that
jurisdiction. Al Salam may take concurrent
proceedings in any number of jurisdictions.

ue JAilluaRig s el adla) igl s 28.2

Wlelpa] Ao oMl eLiy Gioy Vg 221 2 iyl
ngpilllora Lingos Uity Elj Sl dyguil
Uolnial sl oo lay gl oo of planiig
Ihguilload ingo) @olgigyaluiliasd
J9530)1 LILASI Ualnisyl Gle rplanlig

Sl dioljio Wlelpa] Al oyl elil jgaug
ApASIllnlaisylgo aae

28.3 You recognize and agree that the
concept of the payment of interest is
repugnant to the principles of Shari'ah and
accordingly, to the extent that any legal
system would impose (whether by contract or
statute) any obligation to pay interest, you
hereby irrevocably and unconditionally
expressly waive and reject any entitlement to
recover interest from Al Salam.

6251 G0 paad o Ul e @olgig eyadelil
e zlig oMyl dsy il ¢53lo o LOLL
elg 1) (XgiLo LA T UALR) Lo 12819 el
ba5L0Jl Gy ol fill ST (Ugils of 2de Lingoy
d=a) Vg un gaiule Ungol dJUJJ clilo
oMl eliy (o 635N Junail @n sl e auo
A 061ig

283

28.4 You irrevocably waive, to the extent
permitted by the Applicable Laws, any
sovereign and other immunity you may have
in any jurisdiction from legal proceedings,
attachment before or after judgement.

G a01lg.ard Az nj Vg ple Aungol Jjliii 28.4

dinn @lye oy Joozoll uilgdll au dowi
L0 Ly &ioli UgAai 28 Al dilna of dyaliw
ol duigild)l Cilelnyl (Lo LILAS Ualnial s
029l oAl jgan Jub janll
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